a HOW TO - Login to LaMPSS via My NS Account
m For External LaMPSS users

Once your LaMPSS External Access request is completed, your next step is to log in to LaMPSS.
Below outlines the steps to log into LaMPSS and change your password.

You should have received an email from lampss@novascotia.ca with an invitation link to access
LaMPSS.

A My NS Account is required to access LaMPSS. The link will navigate you to My NS Account
where you can log in or create an account. If you currently do not have a My NS Account click on
Create account to begin the process of creating a new account. If you currently have a My NS
Account, enter your username and click Continue.
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Forgot username?
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If you currently have a My NS Account and do not want to link it to your LaMPSS account, it is
possible to create a new account, but it is not recommended if you want to access multiple
government services with a single My NS Account.

Once you either create a My NS Account or log in, you will review a privacy notice.
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Once linked, you will use your My NS Account credentials to log into LaMPSS.

NOTE - If you work with numerous organizations, you can link each LaMPSS account to one My NS

Account.

Change your My NS Account Password

1. Loginto My NS Account - https://mynsid.novascotia.ca/auth/eng/l/authenticate

2. Select “Change Password” on the left navigation.
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Welcome,

# My Account

& Change Account Name
& Change Email
I Change Username
Q@ Services
= Account History

@ Delete Account
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You last signed in on Friday, April 26 2024,

First or preferred name

Last name

Username

Email

MyNS
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3. Enter your current password, new password and confirm new password and select “SAVE”.

# My Account

& Change Account Name

& Change Email

| Change Username

Q@ Services

= Account History

@ Delete Account

Change password

To change your password you use to log in to your account, you must enter your current password.

Current password

& Change Password
New password

Confirm new password

Save Cancel

/ Password requirements,
Your new password must

® be a minimum of 8 characters
&+ contain at least one digit
 contain at least one lowercase letter
 contain at least one uppercase
letter
' 4 e not contain your username
e match the "Confirm new password"
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4. You will receive a message that your password was successfully updated.

Welcome,

Your password has been updated.

You last signed in on Friday, April 26 2024.
# My Account

First or preferred name

& Change Account Name

Last name
@ Change Password

Username
Change Email Email

il Change Username

Q@ Services

£ Account History

@ Delete Account
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