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Subject: Your Energy Rebate Program - Bulk Vendors: Letters of Eligibility

The status displayed by the eligibility tool is to be used by bulk vendors in determining whether the rebate
is applicable. In a case where a customer provides a letter that indicates a different status than shown
on the tool, the status displayed by the eligibility tool is to be used and the customer should be
advised to contact Service Nova Scotia directly at  1-800-670-4357 or 424-5200 in HRM.


