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Subject: Your Energy Rebate Program - Bulk Vendor Customer List Verification 

Bulk vendors are advised that the assessment classification of properties may change over time. This
could cause a change to the eligibility status of a property for a point-of-sale rebate under the Your
Energy Rebate Program (YERP). 

Each year, starting in March 2010, Service Nova Scotia and Municipal Relations (SNSMR) will produce
a list of properties whose eligibility status has changed in the previous 12 months. In addition to the on-
line eligibility tool, this annual change list will assist bulk vendors with verifying the eligibility of their
customers. Bulk vendors are expected to have completed updating their customer lists by June 1  ofst

each year.

Any bulk vendor who wishes get a copy of the annual change list for the counties they supply may
contact SNSMR in early March and the requested lists will be sent to them. The change list is also
available online through the eligibility tool page.

Once a bulk vendor has updated their customer list with the annual change list, the eligibility status will
be in effect until June 1st of the following year.

Bulk vendors are responsible  for confirming the eligibility of any new customers added after the list has
been updated.

Bulk vendors experiencing issues in determining the eligibility of a customer’s property, may call the Your
Energy Rebate bulk vendor line during regular business hours at 1-800-670-4357 (Monday to Friday 8:30
a.m. - 4:30 p.m.) or email yourenergyrebate@gov.ns.ca and our staff will be pleased to assist you.
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