
The Nova Scotia Business Registry (NSBR) is your e-business service delivery window to government.
The NSBR provides you with the freedom to do business with government - 24 hours a day, seven days
a week.

The NSBR is part of an ongoing effort to reduce red tape by providing businesses with easy and efficient
access to government services. Through the NSBR, you can do business with government whenever and
wherever you choose.

From any computer with an Internet connection you can:

• Register with the Registry of Joint Stock Companies
• Apply, pay for and renew various licences and permits
• View and update general business and contact information
• Register with the Workers' Compensation Board of Nova Scotia and obtain clearance letters
• Link to Canada Customs and Revenue Agency services

The NSBR provides over 60,000 Nova Scotian businesses with flexible options – large and small, from
companies renewing registrations and licences to new enterprises applying for the first time – you can
do business faster. Business clients can access the NSBR through their computer at www.nsbr.ca or in
person at Access Nova Scotia Centres. If businesses have questions they can call 1-800-670-4357
(within Nova Scotia).

The creation of the NSBR is the result of a partnership between Service Nova Scotia and Municipal
Relations (SNSMR), the Canada Customs and Revenue Agency (CCRA) and the Workers’ Compensation
Board (WCB) of Nova Scotia. Using the Business Number (BN) as a common identifier, your business
can apply for licences, permits and registrations and at the same time, register with the WCB and the
CCRA – all in a secure online environment.

The first of its kind in Canada, the NSBR is a Canadian built solution, linking Nova Scotia provincial
and federal governments and the WCB to provide a seamless business registry. It has received national
technology awards and is currently being viewed as a leading model across the country and around
the world.

The NSBR will give you and your business a fast, new way to get what you need from the WCB,
provincial and federal governments, eliminating duplication and reducing time-consuming steps to doing
business.  Now, you can interact with government with ease and flexibility, with less paper work and
red tape.



Project History
In 1998, the Nova Scotia Business Registry (NSBR) project was established through a partnership among
the Nova Scotia Department of Business and Consumer Services (now Service Nova Scotia and Municipal
Relations, SNSMR), the Workers’ Compensation Board (WCB) of Nova Scotia and the Canada Customs
and Revenue Agency (CCRA, formerly Revenue Canada).

Building a shared infrastructure
The first phase of the project, completed in the Fall of 1999, resulted in the development of a corporate
profile (see FAQ sheet) for all Nova Scotia businesses. Licensing and registration information was also
included, related to various provincial programs such as financial institutions, provincial tax, Registry
of Joint Stock Companies, corporate consumer relations and WCB employer registration. The Business
Number (BN) is used as the unique business identifier by all partner organizations.  The NSBR also
makes possible the implementation of a new assessment payment plan for the WCB, one that lets
businesses pay WCB insurance premiums through the same channels and at the same time as CCRA
payroll deductions payments.

Delivering the service
In the Fall of 2001, NSBR launched a self-service web site with access to over 30 licences and permits
that will play an important role in Nova Scotia’s e-commerce infrastructure.

Project Overview
In the past, businesses registering for government programs had to visit several offices, complete a
variety of forms during “regular” business hours and provide the same basic business information to
different levels of government. SNSMR, the CCRA and the WCB partnered to provide one-stop, electronic
registration for many government programs businesses commonly need.

This federal-provincial service delivery option allows businesses to register online for programs of
partnering departments and agencies.  The online service seamlessly links business programs through
a common business identifier, the Business Number (BN).  While the partners’ programs are delivered
to businesses together, partner organizations are able to maintain separate data storage and autonomy
for program policy and administration.

To achieve their goals, partners re-thought their business processes from a client perspective and
redesigned them so that they could be offered jointly, maximizing the use of existing infrastructure. They
developed innovative frameworks allowing cross-jurisdictional development of the project and ongoing
services. These included a joint communications approach; an electronic, technical framework built for
the Internet using common standards and inter-operable technology; a governance structure including
partnership contracts, management and steering committees; and new policies and legislation enabling
integrated electronic service.
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