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JOIN THE DIAL-A-RIDE NOVA SCOTIA NETWORK
WHAT IS DIAL-A-RIDE NOVA SCOTIA?

Dial-a-Ride Nova Scotia is the name the Province of Nova Scotia registered with the Nova
Scotia Registry of Joint Stocks on November 3, 1999. The concept for Dial-a-Ride Nova
Scotia arose out the Inclusive Transportation Pilot Program. Shortly after the pilots began, it
was proposed to link all the pilot and future area services together through a 1-877 phone line
and Website.

WHAT IS THE GOAL OF DIAL-A-RIDE NOVA SCOTIA?

The goal is to link all existing and future community-based inclusive transportation providers
in Nova Scotia through a common theme logo, 1-800 phone services and Website. For
instance, inter-regional connectivity through the networking of existing and future community
services would create opportunities for clients to access community-based inclusive
transportation when planning trips inter-regionally.

HOW DO | CONNECT TO THE DIAL-A-RIDE WEBSITE AND PHONE SERVICES?

Through Dial-a-Ride Nova Scotia, the three pilot areas were linked to each other through a
theme logo, toll-free line at 1-877-305-RIDE (7344) and through the Dial-a-Ride Website at
www.gov.ns.ca/snsmr/dialaride.

WHAT ARE THE BENEFITS OF JOINING DIAL-A-RIDE NOVA SCOTIA?

This network would provide benefits to each participating local service by providing a forum
for information exchange on common issues and sharing of resources.

HOW DO | JOIN DIAL-A-RIDE NOVA SCOTIA?
To join the Dial-a-Ride Nova Scotia network you must complete the questionnaire below,

which represents the information that you wish to display on the Dial-a-Ride Nova Scotia
Website.



WEBSITE INFORMATION REQUIREMENTS
DESCRIPTION OF SERVICE
(if attached additional sheets if not enough space is provided)

Name of Service

Office location

Phone number of dispatch office

Mission/goal/objectives of service

What areas do you service in your community?

What types of services do you provide in your community?

What groups do you service in your community?

What type of vehicles do you have and number of accessible and passenger
seats?




INFORMATION ON SERVICE:

Service hours on weekdays and weekends

Scheduling/booking requirements

SERVICE FEES:

What is your fare structure (group rates, shuttle services, charters, fixed-route, etc.)




DISCLAIMER:

The Province of Nova Scotia is not responsible for any errors or omission of information
posted on the Dial-a-Ride Nova Scotia Website. Any changes or updates are to be
submitted to:

Rene Frigault

Service Nova Scotia and Municipal Relations

1601 Lower Water Street

PO Box 216

Halifax, Nova Scotia

B3J 2M4

Email: frigaurj@gov.ns.ca

Dial-a-Ride Website: www.gov.ns.ca/snsmr/dialaride
Phone: (902) 424-2088

Fax: (902) 424-0821

Signing Authority Date




