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Assisted-Living Facilities
These privately owned facilities are designed to
meet the needs of independent seniors who
require accommodation and access to services
such as meals, housekeeping, laundry, care
assistance, recreation programs, and fitness
facilities. The homes are not licensed to provide
care. Accommodation and service fees vary.

Metro Region
The Berkeley
Halifax
Phone: 429-2222
Dartmouth
Phone: 434-9415
Bedford
Phone: 835-6222
Website: www.theberkeley.com

Carter Senior Care (Dartmouth)
E-mail: cartercare@eastlink.ca 
Phone: 209-1314 or 446-2273

Casa Vista Guest Home (Musquodoboit
Harbour)
Phone: 889-3004
Website: www.casavista.ca 

Country Living Estates (Halifax)
Phone: 852-2673
E-mail: cle@hfx.eastlink.ca 

Kingswood Residence (Halifax)
Phone: 835-4998
E-mail: kganski@eastlink.ca 

Melville Heights (Halifax)
Phone: 477-3313

Northwood (Halifax)
• Assisted Living
• Special Needs of Deaf Seniors
Phone: 454-3356
Website: www.nwood.ns.ca 

Parkland Estates (Halifax)
Phone: 446-8648 or 403-5996
E-mail: smartell@shannex.com 

Victoria Hall (Halifax)
Phone: 422-3969
Website: www.victoriahall.ca 

Cape Breton Region
Williston House (Sydney)
Phone: 539-5267
Website: www.coveguesthome.com 

Old age is a night traveller: the earth is hidden to her; she has only the sky upon which to gaze. 
–François René de Chateaubriand

Ph
ot
o:
 C
om

sto
ck



98 |  Programs for Seniors /Housing

North Shore Region
Parkland Estates (Truro)
Phone: 843-7275
E-mail: info@parklandestates.com  

South Shore Region
Shoreham Village (Chester)
Phone: 275-5631

Valley Region
Gladys M. Manning Retirement Community
(Windsor)
Phone: 798-0441
E-mail: info@abschi.com
mailto:spencerhome@health.nb.ca 

Kingsway Gardens Retirement Residence
(Windsor)
Phone: 798-5075
Toll-free: 1-877-898-2122
Website: www.kingswaygardens.ns.ca 

Orchard View Apartments (Berwick)
c/o Grand View Manor
Phone: 538-3118 or 538-1865

Boarding Homes
Some private homes provide accommodation,
meals, and support services to seniors. They are
not licensed to provide care and are unregulated.
Before deciding if one of these facilities is right for
you, consider visiting the home to view the
accommodations. Find out about the services it
offers and its fees.

Instead of living in a boarding home, many
seniors choose to live in a care facility licensed by
the Province of Nova Scotia. Call the Continuing
Care toll-free line at 1-800-225-7225 for
consultation about placement in a facility that
participates in the Department of Health’s single-
entry access system for Continuing Care.

Housing Services, Department
of Community Services
Housing Services is responsible for provincial
housing initiatives including program delivery,
social housing operation, and residential land
development. Services are provided through seven
regional/district offices and seven housing
authorities. Contact information for the
regional/district housing offices can be found
below. Housing authorities are listed on page 95.

Regional/District Housing Offices
Cape Breton Regional Office
Provincial Building
360 Prince Street
Sydney, NS  B1P 5L1
Phone: 563-2120
Toll-free: 1-800-567-2135

“A conclusion is a place where you get tired
of thinking.” —Arthur M. Bloch, writer

“Providing �rst-rate quality nursing care & home support is what we do”

Call for Free in-home consultations
Serving Metro & Surrounding Areas

Complete Care In Your Home, Nursing Home or Hospital
Our Friendly Sta� are Bonded & Insured
24 Hour Service, 7 Days a Week

• Registered Nurses
• Licensed Practical Nurses
• Personal Care Workers / CCA
• Sitters (Home & Hospital)
• Foot Care / Blood Collection
• Palliative Care
• Housekeeping / Cooking
• Live-in / Live-out Caregivers
• Companionship
• Family Relief / Respite Care

435-2525
Fax: 434-9505

Short or long term Live-in or Live-out caregivers available for elderly & children
www.ansoncaregivers.com • email: anson.ci@ns.sympatico.ca

5 Portland Estates Blvd Dartmouth, NS B2W 6A1 • P.O. Box 1188 Dartmouth, N.S. B2Y 4B8

"We treat your family… 
like family."



Programs for Seniors / Housing |  99

Northern Regional Office
176 Archimedes Street
PO Box 481
New Glasgow, NS  B2H 5E5
Phone: 755-5065
Toll-free: 1-800-933-2101

Amherst District Office
144 East Victoria Street
PO Box 486
Amherst, NS  B4H 4A1
Phone: 667-1161
Toll-free: 1-800-933-2101

Truro District Office
9 Church Street
Truro, NS  B2N 3Z5
Phone: 893-5999
Toll-free: 1-866-525-5454

Central Regional Office
2131 Gottingen Street, 5th Floor
PO Box 2623
Halifax, NS  B3J 3P7
Phone: 424-5110
Toll-free: 1-800-774-5130

Western Regional Office
101 Maggee Drive
PO Box 1000
Middleton, NS  B0S 1P0
Phone: 825-3481
Toll-free: 1-800-564-3483

Bridgewater District Office
821 King Street, Suite 4
Bridgewater, NS  B4V 1B7
Phone: 543-7336
Toll-free: 1-800-278-2144

Home-Improvement Grants 
and Loans
The following grants and loans are offered
through the Nova Scotia Department of
Community Services, Housing Services, and are
intended to help low-income seniors and families
maintain their homes:
• Access-A-Home Program
• Emergency Repair Program
• Family Modest Housing Program
• Home Adaptations for Seniors’ Independence
• Home Preservation Program (Affordable

Housing Program)
• Parent Apartment Program
• Provincial Housing Emergency Repair

Program
• Residential Rehabilitation Assistance Programs
• Senior Citizens’ Assistance Program
• Small Loans Assistance Program

DID YOU
KNOW?

94% of Canadian seniors were married once. 31% of them became widowed and
8% either separated or divorced. (2001 data)
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Grants for Home Repairs
These do not have to be repaid.

Provincial Housing Emergency Repair Program
(PHERP)
PHERP provides grants of up to $5,000 to lower-
income households to carry out emergency and
health- and safety-related repairs to their homes.
The income limit on eligibility varies depending
on the home’s location and size.

Senior Citizens’ Assistance Program (SCAP)
SCAP provides grants of up to $5,000 to seniors
who are at least 65 years of age to carry out
emergency and health- and safety-related repairs
to their homes. The amount of the grant available
depends on the household-income level. The
income limit for eligibility varies depending on
the home’s location and size.

Access-A-Home Program
This program provides grants of up to $5,000 to
help homeowners renovate their homes to make
them wheelchair accessible. The amount of the
grant available depends on the applicant’s income
level. The maximum annual income limit for
eligibility is $39,000.

Emergency Repair Program (ERP)
ERP assists eligible homeowners in rural areas to
carry out urgent repairs to deal with health and
safety hazards. Examples include repairs to unsafe
wiring and heating systems and installing new
wells and septic systems. The maximum grant
available is $6,000. The income limit for eligibility
varies depending on the home’s location and size.

Small Loans Assistance Program (SLAP)
SLAP provides homeowners with loans of up to
$20,000 for home renovations, additions, or
repairs. The applicant’s annual income must be
less than $35,000.

Help for Major Repairs and Adaptations
Residential Rehabilitation Assistance Program
(Homeowner RRAP)
The Homeowner RRAP provides a forgivable loan
of up to $16,000 to qualifying homeowners who
own and occupy substandard housing to make
repairs so that the home will meet the minimum
health and safety standards. The amount of
assistance available depends on the cost of the
modifications. The income limit for eligibility
varies depending on the home’s location and size.

Disabled Residential Rehabilitation Assistance
Program (Disabled RRAP)
The Disabled RRAP provides a forgivable loan of
up to $16,000 to qualifying homeowners to carry
out the work needed to modify homes occupied
by someone with a disability. The amount of
assistance available depends on the cost of the
modifications, household income, and household
size. The income limit for eligibility varies
depending on the home’s location and size.

Home Adaptations for Seniors’ Independence
(HASI)
HASI provides financial assistance of up to $3,500
to qualifying homeowners and tenants who have
their landlord’s consent to carry out the home
adaptations needed to extend the time that lower-
income seniors, who are at least 65 years old, can
live in their homes independently. The income
limit for eligibility varies depending on the home’s
location and size.

DID YOU
KNOW?

Life expectancy at birth among Canadian Status Indians increased by 10 years 
between 1975 and 2000.
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Provincial Loan and Mortgage Programs
Parent Apartment Program (PAP) — this loan is
repayable
PAP provides homeowners with loans of up to
$25,000 for the creation of affordable
accommodation for family members who are at
least 50 years of age. Parent apartments may be
located either within or attached to existing
single-family houses. The annual income of the
parent(s) must be less than $20,000.
For more information or to apply for a home-
improvement grant or loan, contact the regional
or district housing office nearest you (listed on
page 98) or go to www.gov.ns.ca/coms/.

Home Maintenance,
Renovations, and
Environmental Assessments
Energy Use in the Home
The Nova Scotia Department of Energy provides a
toll-free telephone line for Nova Scotians who
have questions about energy use in the home,
including insulation, windows, heating systems,
condensation, and energy conservation.

Toll-free: 1-800-670-4636
Website: www.gov.ns.ca/energy 

Environmental Home Assessment Program
Nova Scotia Environment now offers a program
to educate rural residents about proper

maintenance of their septic system, water well and
heating oil tank. Proper operation and
maintenance of these three services will protect
the environment and public health as well as save
the homeowners from costly repairs. To be eligible
for a Home Assessment, the person must be
primary resident, own the home and be serviced
by both a well and septic system. In addition to
this valuable information, seniors household
income of less than $50,000 may be eligible for up
to $3000 grant to fix their failing septic system.

The first step is to call 1-866-500-3427 to make an
appointment for your free Home Assessment from
your local community group (Clean Annapolis
River Project, Bluenose Coastal Action
Foundation, Clean Nova Scotia, Pictou Harbour
Environmental Protection Project or ACAP Cape
Breton).
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Home Safe Living Inc.
At Home Safe Living, we believe that everyone
should be able to live safely and comfortably in
their own home. We are dedicated to helping
seniors and persons with disabilities achieve this
goal by providing customized solutions that allow
freedom and independence. Our showroom offers
a wide range of daily living aids, lift chairs,
scooters, walkers, and bathing adaptations, such
as bathlifts, walk-in bath and a barrier free shower
display. 

Home Safe Living Inc.
300 Prince Albert Road, Suite 100
Dartmouth, NS  B2Y 4J2
Phone: 404-7233
E-mail: info@homesafeliving.com  
Website: www.homesafeliving.com  

Nova Scotia Home Builders Association
(NSHBA)
A helpful information package on home
renovations, including a list of members who are
professional, reputable renovators, is available
from the NSHBA, a non-profit organization of
independent home builders, renovators, and
corporate members. The association works to
improve the housing industry.

15A Oland Crescent (Bayers Lake Business Park)
Halifax, NS  B3S 1C6
Phone: 450-5554
Toll-free: 1-800-668-2001
E-mail: nshba@nshba.ns.ca 
Website: www.nshba.ns.ca 

Caregiver Client Compatibility a Priority
• Medication Supervision
• Alzheimer’s Care
• Free Consultation
• Veteran's Affairs Provider

View our online Testimonials at homeinstead.com

• Personal Care
• Meal Preparation
• Light Housekeeping
• Errands

429-2273

...with a little help from a friend

5991 Spring Garden Rd
Suite 485 Halifax, NS
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404-SAFE ( 7 2 3 3 )

 300 Prince Albert Road, Suite 100,
Dartmouth, Nova Scotia B2Y 4J2
Phone: (902) 404-SAFE (7233)
Fax: (902) 444-7766

 www.homesafeliving.com

HOME MEDICAL EQUIPMENT

Life without limitations.

Custom Stair LiftsWalk-In Baths
Safe access to every level
of your home. Straight or 

curved stairways

Open the door and
step in. Eliminate fear 
of slipping or falling.

“Home Safe Living can help make your home more accessible and safe…”
- DonTremaine

Your locally owned and community minded PharmaChoice 
Pharmacy will take the time needed to help you understand, 
take control and manage your health.  

It’s like having a pharmacist for a best friend.

22 locations in Nova Scotia
pharmachoice.com

The way you want healthcare provided…

offers:
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Nova Scotia’s Health-Care System
The Nova Scotia Government is committed to
ensuring that everyone in Nova Scotia has access
to a quality health-care system that is integrated,
community based, and sustainable.

Nova Scotia’s health-care system is comprised of
the Department of Health, the Department of
Health Promotion and Protection, nine district
health authorities, 37 community health boards,
and the IWK Health Centre. Each organization
has an important role to play in planning for and
delivering health-care services to Nova Scotians.

Nova Scotia Department of
Health Promotion and
Protection
The Department of Health Promotion and
Protection was created in 2006 and brings
together Nova Scotia Health Promotion, Public
Health, and the work of the provincial medical
officers.

Provincial Health Services
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By bringing together experts in promotion,
prevention, and protection, the government is
taking the next step forward in creating a
healthier and safer Nova Scotia. This department
is responsible for population health assessment
and monitoring; chronic-disease and injury
prevention; healthy development; communicable-
disease prevention and control; emergency
preparedness; addictions; physical activity, sport,
and recreation; environmental health; and
volunteerism.

Nova Scotia Department of Health Promotion
and Protection
PO Box 487
Halifax, NS  B3J 2R7
Phone: 424-4807
Toll-free: 1-866-231-3882
E-mail: healthpromotion@gov.ns.ca 

For more information visit www.homesupportns.com

Home Support Nova Scotia Association
2625 Joseph Howe Drive, Suite 35
Halifax, Nova Scotia  B3L 4G4
Ph. (902) 479-0989   |   Fx. (902) 479-0990
hsnsa@hfx.andara.com

SELF-DIRECTED LEARNING FOR 
CCA EQUIVALENCY
Self-Directed Learning is an affordable and 
effective means of delivering educational 
opportunities to those seeking to further their 
professional growth. 

CCA REALITY TOUR
Walk In With A Vision, Walk Out With A Plan…
Where students will have the opportunity to meet 
experienced health care workers and industry 
professionals,  and take a walk through  a day in the
life of a CCA providing care.
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Nova Scotia Department of
Health
The Department of Health has many
responsibilities related to the overall functioning
of the health-care system, including health
planning and evaluation. It is also responsible for
the province wide management and delivery of
Insured Services, Emergency Health Services, and
Continuing Care Services.

Nova Scotia Department of Health
Joseph Howe Building
1690 Hollis Street
PO Box 488
Halifax, NS  B3J 2R8
Phone: 424-5818
Toll-free: 1-800-387-6665

District Health Authorities and
Community Health Boards
District Health Authorities (DHAs)
Within Nova Scotia, nine DHAs and the IWK
Health Centre govern and manage the delivery of
hospital and community-based health services.
Each DHA is governed by a volunteer board of
directors that oversees the delivery of health
services within its community. The Department of
Health provides operational funding to the DHAs.
They work with community health boards,
foundations, auxiliaries, volunteers, and other
partners in health to meet the health needs of
communities.

Community Health Boards (CHBs)
Within Nova Scotia, the CHBs work to assess
local health needs and develop community health
plans, which identify ways to improve the overall
health of the community. CHBs are made up of
volunteers who work with residents of the health
districts to build a health system that meets the

needs of local communities. CHBs develop health
plans for local needs, help support local health
initiatives, engage in public consultation, and
nominate individuals for membership on the
board of directors of DHAs.

South Shore Health
Serving Lunenburg and Queens counties
90 Glen Allan Drive
Bridgewater, NS  B4V 3S6
Phone: 527-5270
E-mail: info@ssdha.nshealth.ca 
Website: www.ssdha.nshealth.ca 

South West Health
Serving Shelburne, Yarmouth, and Digby counties
Yarmouth Regional Hospital
60 Vancouver Street
Yarmouth, NS  B5A 2P5
Phone: 749-0517
E-mail: bjohnson@swndha.nshealth.ca 
Website: www.swndha.nshealth.ca 

Annapolis Valley Health
Serving Annapolis and Kings counties
AVH-Chipman
15 Chipman Drive
Kentville, NS  B4N 3V7
Phone: 538-3431
Website: www.avdha.nshealth.ca 
AVH Seniors LINCS Program
Phone: 825-6310

Colchester East Hants Health Authority
Serving Colchester County and most of the
Municipality of East Hants
207 Willow Street
Truro, NS  B2N 5A1
Phone: 893-5554 (auto attendant) and 893-4321
(switchboard)
Website: www.cehha.nshealth.ca 

The July 1 holiday was established by statute in 1879, under the name 
Dominion Day.

DID YOU
KNOW?



Cumberland Health Authority
Serving Cumberland County
34 Prince Arthur Street
Amherst, NS  B4H 1V6
Phone: 661-1090
E-mail: www.cha.nshealth.ca 

Pictou County Health Authority
Serving Pictou County
Aberdeen Hospital
835 East River Road
New Glasgow, NS  B2H 3S6
Phone: 752-7600
Website: www.pcha.nshealth.ca 

Guysborough Antigonish Strait Health Authority
Serving Antigonish, Guysborough, and
Richmond counties and the southern portion of
Inverness County
St. Martha’s Regional Hospital
25 Bay Street
Antigonish, NS  B2G 2G5
Phone: 867-4273

Cape Breton District Health Authority
Serving Cape Breton, Victoria, and Inverness
counties
Cape Breton Regional Hospital
1482 George Street
Sydney, NS  BIP 1P3
Phone: 567-7802

Capital Health
Serving the Halifax Regional Municipality, West
Hants, and Mount Uniacke
Halifax Infirmary
1796 Summer Street, Suite 2142
Halifax, NS  B3H 3A7
Phone: 473-2700

IWK Health Centre
5850/5980 University Avenue
PO Box 9700
Halifax, NS  B3K 6R8
Phone: 470-6921

Nova Scotia Health Insurance/
MSI
Nova Scotia’s health-insurance plans, generally
referred to as Medical Services Insurance (MSI),
provide eligible residents with coverage for
medically required hospital, medical, dental, and
optometry services, with some restrictions.
The pamphlet Insured Health Services in Nova
Scotia provides detailed information about
eligibility, registration, and the plans. Copies 
are available from the MSI office.
Medical Services Insurance (MSI)
P.O. Box 500
Dartmouth, NS  B3J 2S1
Phone: 496-7008
Toll-free: 1-800-563-8880
E-mail: MSIEnquiry@medavie.bluecross.ca  

Eligibility
To be eligible for insured health services under
the health-insurance plans, you must be
• a Canadian citizen or legally entitled to remain

in Canada
• a permanent resident of Nova Scotia
• ordinarily present in Nova Scotia for at least

183 days in any calendar year

Some people are not eligible for insurance
coverage in Nova Scotia, as they are covered by
other health-insurance plans. These people
include regular members of the RCMP and the
Canadian Forces, students from other provinces,
and inmates of federal penitentiaries. Tourists and
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DID YOU KNOW? 7.5% of Canadian seniors were employed in 2004.



visitors to the province are also not eligible.
People moving to Nova Scotia from elsewhere in
Canada may become eligible for insured health
services programs on the first day of the third
month following the month in which they become
a resident of Nova Scotia. During this waiting
period, they would continue to receive coverage
from their former province of residence. It is their
responsibility to contact that province to ensure
that their coverage is continued.

People from outside Canada who are establishing
permanent residence in Nova Scotia may apply for
coverage. Contact the MSI office for details.

Registration
You can register through the MSI office by phone
or in person.

Nova Scotia Health Cards
After your application has been processed, each
member of your family will receive a Nova Scotia
Health Card that must be presented whenever
insured services are required. Carry your signed
health card with you at all times. 

Lost or Stolen Cards
There is a $10 charge to replace a lost or stolen
health card. Visit or contact the MSI office at the
address and phone number listed above.

Change of Address
It is in your best interest to ensure that MSI has
your most up-to-date contact information and
mailing address. If your address changes, you
should contact MSI.

Ambulance Services
You are highly advised to call for an Emergency
Health Services (EHS) ambulance for medical
emergencies. Dial 911 for help. Highly trained
paramedics can provide immediate assistance to
minimize further injury, especially in cases of
suspected stroke or heart attack. Payment plans
are available, so don’t let the cost of an ambulance
prevent you from calling 911. It can make the
difference between life and death. If your
ambulance bill is related to a motor vehicle
accident or work-related injury and you have
Stipulated Third Party Insurance, you must
submit your bill to your insurer for payment.
Users of ambulance services pay a portion of the
cost of providing the service.

Tip: Since ambulance fees are not an insured service,
anyone who travels outside Nova Scotia is strongly
advised to purchase travel insurance to cover
ambulance fees incurred in other provinces/countries.

Ambulance Fees
Payment plans are available for all patients
transported by ambulance. The following fees are
subject to change without notice:

No fee: There is no fee for medically essential
transportation between approved health-care
facilities, provided that you are a resident of Nova
Scotia with a valid MSI card.

$130.60: This fee applies to an individual who is
transported from an incident location to an
approved facility, provided that he or she has a
valid MSI card. The same fee will apply to an
individual who is transported from an approved
facility to his or her place of residence, with a
physician ’s approval.
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Growing older is still the only way that has been found to live a long time.
–Charles-Augustin Sainte-Beuve



Note: The fees listed above pertain to patients who
do not have Stipulated Third Party Insurance
coverage. The fees below apply only to patients with
that insurance coverage.

$163.24: This fee applies to a mobility-challenged
patient whose transport either begins or ends at
his or her place of residence and is to a physician’s
office, dentist’s office, physiotherapist’s facility, or
respite-care facility. Written approval from a
physician is required to obtain the mobility-
challenged rate.

$652.98: This fee applies to an individual who is
transported from a motor vehicle collision to an
approved facility. The same fee will apply if an
individual has a work-related injury and Workers’
Compensation coverage.

$979.46: This fee applies to all non-interfacility
transports for non-Nova Scotia Canadian citizens.

$979.46: This fee applies to all transports for non-
Canadian citizens.

Payment Process
An invoice will be sent to you in the mail advising
you of the fee and where to send your payment.
Special arrangements: If you cannot afford to pay
the invoice all at once, contact the EHS Billing
Office to set up a payment plan that will allow you
to pay the invoice over time, interest free, until it
has been paid in full.

Appeal process: If you feel you have been billed
incorrectly or have an issue with the service you
received, you should discuss the matter with your
local billing office. If the issue cannot be resolved
by the billing administrator, you can make a
formal appeal. Appeal packages can be obtained
through the billing department at the numbers
listed below.

EHS Billing Office
Phone: 832-8337
Toll-free: 1-888-280-8884
Website: www.gov.ns.ca/health/ 

Nova Scotia Seniors’ Pharmacare
Program
The Nova Scotia Seniors’ Pharmacare Program is
a provincial drug insurance plan that helps seniors
with the cost of their prescription drugs. To apply,
or for more information, please contact
Nova Scotia Pharmacare Program
PO Box 9322
Halifax, NS  B3K 6A1
Phone: 429-6565
Toll-free: 1-800-544-6191
Website: www.nspharmacare.ca 

Effective April 1, 2009, seniors will pay a
copayment of 30 per cent for each prescription,
with an annual cap of $382. This is down from 33
per cent last year. Seniors have the option to pay
their annual maximum copayment monthly,
quarterly, or annually, similar to premium
payments. 

Eligibility
You are eligible to join the program if:
• you are a permanent Nova Scotia resident 
• you have a valid Nova Scotia Health Card (If

you are a new resident of Nova Scotia, you
have to apply for a Nova Scotia Health card
before applying to the program.)

• you are at least 65 years old 
• you do not have drug coverage through

Veterans Affairs Canada, Non-Insured Health
Benefits, Nova Scotia Family Pharmacare, or
any other public or private plan that covers
most of your medications and supplies after
age 65.
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Whatever the fate of my old dreams, they are still things I hope to do.   –Peter Gzowski



If you join the Seniors’ Pharmacare Program, your
coverage will start on the first day of the month of
your 65th birthday. When you take your
prescriptions to the pharmacy, you must show
your Nova Scotia Health Card. The part of the
prescription cost that is covered by the Seniors’
Pharmacare Program is billed directly to the
program. 

Benefits
The Nova Scotia Seniors’ Pharmacare Program
pays for certain prescribed drugs and supplies
listed as benefits under the Nova Scotia
Formulary. A committee of experts keep the
benefit list updated, based on the latest evidence.
Prescriptions must be filled by a Nova Scotia
pharmacy to be paid for by the Seniors’
Pharmacare Program.

For some drugs, your prescriber will need to
obtain special approval from the Seniors’
Pharmacare Program to have the drug paid for.
Your prescriber has a list of these drugs and must
write to the Seniors’ Pharmacare Program for
special approval for coverage.

Enrolment
If you are a Nova Scotia resident, you will receive a
Seniors’ Pharmacare information package two to
three months before you turn 65. If you wish to
join the Seniors’ Pharmacare Program, you must
return the completed application within 90 days of
the first day of the month of your 65th birthday. 

If you just moved to Nova Scotia, you have to
apply for and receive a Nova Scotia Health Card
before you can apply for Seniors’ Pharmacare. 

If you do not apply for Seniors’ Pharmacare
coverage within 90 days of the first day of the
month of your 65th birthday., or if you decide to
leave the Seniors’ Pharmacare Program but then
want to join again later, you may have to pay a late
entry penalty, which means you:
• must wait 90 days for your coverage to start

once you are accepted into the Seniors’
Pharmacare Program

• must pay one and a half times the premium for
your coverage for five years. 

If you are a new resident to Nova Scotia, you will
not be charged the late entry penalty if you are
applying to the program after turning age 65.

Other Coverage
If you have private or other public drug coverage,
you are not eligible to join the Seniors’
Pharmacare. However, if that coverage ends for
any reason and you provide proof to Seniors’
Pharmacare that you had other drug coverage
after turning 65, the late entry penalty does not
apply. You should contact Seniors’ Pharmacare
immediately if your private drug coverage ends, to
avoid the late entry penalty.

NOTE: If you paid copayments in your private
insurance that add up to more than the total cost of
the maximum premium ($424) and the annual
maximum copayment ($382) of Seniors’
Pharmacare you can apply to have the difference
reimbursed.
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tips
Phone Fraud. Beware of anyone who asks you
to claim a “prize” or “free” gift. You may not
receive anything at all, or you may get a
cheap gift that is worth far less than the
“fees” that you have paid.

Would you benefit from?
• Massage 
• Meditation
• Yoga 

Unit 400, 546 Sackville Drive
Lower Sackville
902-252-3290
www.sackvillewellness.com

We are here for you!
Lower Sackville Wellness Centre

• Tai Chi 
• Evening and Weekend Workshops
• Gift Certificates Available
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To apply, you must send the original receipts, or a
statement confirming your prescription receipts
from your private insurance plan, to Seniors’
Pharmacare. Include your health card number,
your name, phone number, and address so the
reimbursement can be processed as quickly as
possible.

Program Costs
Seniors contribute to the Seniors’ Pharmacare
Program in two ways-through a “premium” and a
“copayment.” The premium is the fee you must
pay each year to join the Seniors’ Pharmacare
Program. Some seniors may have their premium
reduced or waived entirely depending on their
income level, or if they receive the Guaranteed
Income Supplement (GIS). The “copayment” is
the portion of the prescription cost that you must
pay each time you have a prescription filled at the
pharmacy. 

Premium
When you enrol, your premium will be calculated
based on your income and the number of months
remaining in the program year (April 1 to March
31). Currently, the maximum annual premium a
senior would pay is $424. 

If you receive the Guaranteed Income Supplement
(GIS), you do not have to pay a premium, unless
you have an outstanding balance from the
previous year. An outstanding balance would
appear on your Seniors’ Pharmacare statement.
You must provide confirmation that you receive
the GIS and sign the Authorization for Release of
Guaranteed Income Supplement (GIS)
Information Form.

If you are single and your income is below
$18,000, or if your income and your spouse’s
income add up to less than $21,000, you do not
have to pay a premium. You may qualify for a
reduced premium if you are single and your
annual income is less than $24,000, or if your
income and your spouse’s annual incomes add up
to less than $28,000. If you believe you may
qualify for a reduced premium, please complete
the Application for Reduced Premium Form. 

Premium Payment Options
There are three ways to pay your premium:
• Yearly payment can be made by cheque, money

order, electronic funds withdrawal from your
bank account, Visa, or MasterCard.

• Quarterly payments (every three months) can
be made by cheque or electronic funds
withdrawal from your bank account.

• Monthly payments can be made by 12 post-
dated cheques or electronic funds withdrawal
from your bank account.

Reimbursements
If a senior moves out of the province or dies,
premiums will be refunded for any full months
prepaid by the senior. Seniors’ Pharmacare must
be notified in writing within one year of the death
or relocation to process a refund.

Copayment
The copayment is the portion of the cost you
must pay toward your prescriptions. You are
required to pay 30 per cent of the total cost of
each prescription as a copayment. Currently, the
annual maximum copayment a senior would pay
is $382. Once your copayments reach a total of
$382 for the year, Seniors’ Pharmacare will pay the
full cost of your prescriptions that are covered
under the program until the end of the program
year, which is March 31. Effective April 1, 2009,
the per prescription copayment percentage will be
dropped to 30%.

DID YOU KNOW?
White Hill, Victoria County, is Nova Scotia’s
highest point at 530 metres.
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Sometimes, you may have to pay more than the
$382 annual maximum copayment. This could
happen when:
• you want the brand-name drug, which is more

expensive than the generic; or 
• the drug or supply you are prescribed costs

more than the maximum amount Seniors’
Pharmacare will pay; or 

• the drug you are prescribed is not covered by
Seniors’ Pharmacare. In this case you would be
responsible for the entire cost of the
prescription.

In these situations, you may want to talk to the
person who prescribed the medication or to your
pharmacist about alternative medications that are
fully paid for by the Seniors’ Pharmacare Program. 

NOTE: The additional amount you pay for these
prescriptions does not count toward reaching your
annual maximum copayment.

You can contact the Seniors’ Pharmacare office to
get your copayment balance anytime during the
year by calling 1-800-544-6191.

Paying Copayments
Seniors now have the option to pay the 30 per
cent copayment on every prescription to the
pharmacy at the time of purchase or to pay the
$382 annual maximum copayment directly to the
Seniors’ Pharmacare Program.

If you choose to pay the $382 annual maximum
copayment directly to Seniors’ Pharmacare, you
must complete the Copayment Options Form and
use the same payment method as you use to pay
your premiums under the program. For example,
if you pay your premiums on a monthly basis, you
must pay your copayments on a monthly basis.

If you do not pay a premium and wish to pay the
annual maximum copayment directly to Seniors’
Pharmacare, you must complete the Copayment
Options Form to indicate your payment method
and schedule (a downloadable PDF version of the
Copayment Options Form is available online at
www.nspharmacare.ca).

NOTE:: If you choose to pay the annual maximum
copayment of $382 for the program year, you will
not be reimbursed any portion of the $382 that you
do not use in the year. You should review your
prescription costs from last year to help choose the
option that works best for you. If you have any
questions, please call 1-800-544-6191.

Prescription Payment
If you forget your Nova Scotia Health Card, you
will have to pay for the prescription at the
pharmacy. You can get reimbursed for the portion
Seniors’ Pharmacare would have paid. To do this,
you must send the original receipts to the Seniors’
Pharmacare Program within 90 days of the
purchase. If received after 90 days, receipts will
not be considered for reimbursement. To avoid
processing delays, ensure you include your name,
address, phone number, and Nova Scotia Health
Card number.

Annual Registration Renewal
You must renew your coverage by April 1 of each
year. In February or March, you will receive an
information package from the Seniors’
Pharmacare Program regarding renewal of your
coverage.

DID YOU
KNOW?

Darjeeling tea dates back to the 1840s, when a civil engineer planted tea seeds in
his garden at Beechwood, Darjeeling, 7000 feet above sea level in the foothills of
the Himalayas. It is highly prized as one of the finest teas in the world.



Claiming Premiums and Copayments on
Your Income Tax Return
Program premiums and copayments are
considered medical expenses for taxation
purposes. For further information, please contact
Canada Revenue Agency at 1-800-959-8281. Tax
receipts for the previous calendar year will be sent
to seniors in the program each February.

Travelling outside Nova Scotia
Be sure to take enough medication and supplies
for your trip, plus extra in case of delays.
Prescriptions filled in a pharmacy outside Nova
Scotia, but inside Canada, will be reimbursed in
medical emergencies only. Outside Canada, there
is no reimbursement. We recommend that you
purchase health insurance before you depart on
your trip.

Medication Use
A booklet entitled Knowledge Is the Best
Medicine is available from the Department of
Seniors. It contains useful information about the
medicines you take. To obtain a copy, call 1-800-
670-0065.

Private Health Insurance
Private health-insurance carriers offer coverage
for health services not covered by the provincial
health-insurance programs. These include such
items as preferred hospital accommodation,
prescription drugs, extended health services, and
long-term care insurance.

Insurance providers: The Yellow Pages of your
local telephone directory lists local health-
insurance providers under the heading of
Insurance, Life and Health.

Continuing Care Services
Continuing Care is an integral part of Nova
Scotia’s integrated health system. It serves people
who need ongoing care, either on a long-term or a
short-term basis. Services include:

• Home Care
• Self-Managed Care
• Facility-Based Respite Care
• Long-Term Care (such as a nursing home or a

residential-care facility)
• Adult Protection Services

For specific information on Continuing Care
services or to talk to a qualified staff person about
your needs for care and the services that would
best meet them, call the Continuing Care toll-free
line from anywhere in Nova Scotia. Hours are
8:30 am–4:30 pm seven days a week.

Toll-free: 1-800-225-7225

Home Care
Home Care provides community-based health-
care services and assistance with the daily
activities of living to Nova Scotians of all ages who
require support to stay in their homes for as long
as is safely possible. Home Care services are
provided to individuals who meet the program-
eligibility criteria and are based on a
comprehensive assessment of the person’s needs.
The services are meant to add to the help people
can receive from others, such as family members,
the community, or friends. Home Care is always
the first option considered for care in the
community; it works together with other parts of
the health-care system.

Home Care services can support and prolong
independent community living, prevent or delay
admission to either a long-term care facility or
hospital, and promote earlier discharges of
patients from hospital, when appropriate. Home
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The true way to render age vigorous is to
prolong the youth of the mind.

–Mortimer Collins



Care also helps link clients to professional services
and other community-based resources such as
Meals on Wheels or foot-care clinics.

The following direct services available through
Home Care are delivered by a network of health-
care professionals and home-support workers. All
service providers must meet standards for training
and competency set by the Continuing Care
branch of the Department of Health and by their
respective professional associations and governing
bodies.

Supportive Care
A range of personal-care and home-support
services are available. Personal-care services help
the client with daily living tasks such as dressing/
undressing, bathing, toilet use, feeding, and/or
help with mobilization. Home-support services
help the client with tasks such as light
housekeeping, laundry, and/or meal preparation.
In-home respite services for caregivers are also
available.

Nursing Services
Home Care nurses provide a variety of nursing
services in clients’ homes. Nursing services
through Home Care include nursing assessment,
health teaching, health monitoring, and
treatment. Direct nursing care in the home can
include activities such as intravenous therapy,
dressing changes, catheter care, post-operative
care following hip or knee replacement surgery,
and/or assistance with medication management.

Home Oxygen
Home oxygen services provide oxygen
concentrators, portable oxygen cylinders, and
related supplies to individuals who require long-
term oxygen therapy and who meet the program
and medical eligibility requirements.

Assessment Process
If you require an assessment for Home Care, a
care coordinator employed by Continuing Care
will call you and arrange for a time to meet with
you to complete the assessment. Urgent
assessments take priority and are addressed first.

Ongoing Case Management
The care coordinator provides ongoing monitoring
and adjustment of Home Care services, as your
needs change. The care coordinator can also help
you to connect with programs in the community,
such as meal programs or foot-care clinics. If your
needs exceed what Home Care can provide, your
care coordinator will provide you with information
that may include an application for long-term care
placement. Home Care services may be provided
up to the approximate equivalent of the public cost
of a long-term care placement. If you require long-
term care, the care coordinator may assist you with
the process for placement in a home that will best
meet your needs.
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OSTEOPOROSIS
is preventable and treatable……

but only if diagnosed early enough to 
receive effective therapy

Do you know your risk of fracture?
Have your bone mass density measured 
to determine if you are one of 1.4 million 

Canadians with OSTEOPOROSIS

We are offering regular on-site 
Osteoporosis Screening Clinics at the 

following clinics:

• Family Focus Medical Clinics (all 4 locations) 

• Medicine in Motion Medical Clinic
• Hammonds Plains Family Practice 

 Medical Clinic

For more information or to book 
an appointment to assess your 
bone health call Sandra at 
462-6250



Client Fees
Depending on their income and family size, there
may be a minimal charge to Home Care clients for
the supportive care and/or home oxygen services
they receive. There are no charges for Home Care
nursing services or for the supplies used during a
nursing visit. The fees charged to the client are
not intended to recover the full cost of providing
the service. The care coordinator will determine
applicable client fees during the assessment. The
amount you pay is determined by your income
and family size. A sliding fee scale is used, and
fees for each income category are outlined in a
table that is available upon request. There is a
monthly maximum amount that any client can be
charged, depending on the client income category
he or she falls into. Below are a few examples of
the Home Care fees charged, based on different
annual incomes and family sizes.

Annual Family Income
$0 to $18,785
Regardless of the family size, there is no charge
for supportive care services and no monthly
oxygen fee.

$18,786 to $35,570
If you are single, there is a $10.88 an hour fee for
supportive care services, a $65.30 monthly fee for
oxygen, and a maximum fee amount of $108.83 a
month for all Home Care services received. If
there are two people in the family, there is no
charge for supportive care services and no
monthly oxygen fee.

$35,571 to $43,823
If you are single, there is a $10.88 an hour fee for
supportive care services, a $130.60 monthly fee for
oxygen, and a maximum fee amount of $217.66 a
month for all Home Care services received. If
there are two people in the family, the hourly rate

for supportive services is $10.88, the monthly
oxygen fee is $65.30, and the maximum fee
amount is $108.83 a month for all Home Care
services.

$43,824 to $50,075
If you are single, there is a $10.88 an hour fee for
supportive care services, $195.89 monthly fee for
oxygen, and a maximum fee amount of $326.49 a
month for all Home Care services received. If
there are two people in the family, the hourly rate
for supportive care services is $10.88, the monthly
oxygen fee is $130.60, and the maximum fee
amount is $217.66 a month for all Home Care
services.

Cancelled-Visit Fee
For Home Care clients who are not available for a
scheduled home-support visit and who do not
provide a 24-hour notice of cancellation, there
will be a fee of up to $54.42 charged for each
missed visit. The fee may be waived under special
circumstances.

Continuing Care
Toll-free: 1-800-225-7225
Outside of Nova Scotia: 424-4288

Licensing, Standards, and Quality of Care
Questions or concerns about licensing, standards,
and the quality of Continuing Care services
(Home Care and Long-Term Care) should be
directed to the Monitoring and Evaluation Branch
of the Department of Health.

Monitoring and Evaluation, Continuing Care
Department of Health
PO Box 488
Halifax, NS  B3J 2R8
Phone: 424-0104
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DID YOU
KNOW?

The name diamond comes from the Greek word adamas, which means
unconquerable.



Self-Managed Care
Self-Managed Care provides clients with funding
to assume full responsibility for the management,
organization, and delivery of their support-service
needs. Conditions of the funding are governed by
a contract between the client and the Department
of Health. Self-Managed Care promotes and
supports individual initiative, self-reliance, self-
sufficiency, and responsibility.

Under the Self-Managed Care program,
individuals may be able to access funding up to a
monthly maximum of $3,500. Funding is available
for support services such as personal care and
homemaking. Registered professional health
services, like nursing, continue to be provided
directly through Continuing Care’s Home Care
services. People accessing Self-Managed Care may
also be subject to the Home Care fee schedule
outlined above.

Continuing Care
Toll-free: 1-800-225-7225
Outside of Nova Scotia: 424-4288

Facility-Based Respite Care
Some long-term care homes have beds set aside to
allow a person’s care needs to be met in a long-
term care home while his or her caregivers have a
break. This service is called respite care. Effective
November 1, 2008, the provincial standard daily
respite charge is $30.20. There is a cap of 60 days a
year for respite clients, which helps to ensure
equitable access across the community.
Assessment for and placement in respite beds is
coordinated through the Department of Health by
contacting the Continuing Care toll-free line at 
1-800-225-7225.

Long-Term Care
If your care needs exceed what Home Care can
provide, Continuing Care staff can help with your
admission to a licensed long-term care home for
seniors, depending on the type of care you need.
Call the Continuing Care toll-free line at 
1-800-225-7225 for a listing of the homes in your
area.

Levels of Care
Seniors who require long-term care fall under the
following categories:
• Residential-care facility (RCF) or community-

based options (CBO): for those who need
supervision and limited help with personal
care.

• Nursing-home level 1/level 2 care: for those
who require help with personal care and
professional nursing care. The differences
between nursing-home levels 1 and 2 care
relate to the degree and intensity of care and
assistance required by the individual.

Other Types of Homes
For information on other types of seniors
housing, refer to the pages in this directory that
deal with boarding homes, retirement
homes/assisted-living facilities, and enriched-
housing units. Many of these facilities offer a
range of services to seniors. However, they are not
licensed by the province and their residents are
not eligible for financial assistance.

Long-Term Care Homes
Individuals applying for long-term care through
the Department of Health’s single-entry access
system are admitted to one of the following types
of homes, depending on their care needs:
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DID YOU
KNOW?

Lightning is four times hotter than the sun. About 2,000 thunderstorms are
happening around the world at any given time, and more than 8 million cloud-to-
ground lighting strikes happen per day worldwide.
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Nursing homes: These facilities are licensed to
provide accommodation and primarily level 2
care. There are 79 nursing homes with a
combined total of 5,986 beds. The homes are
licensed and regularly inspected by the
Department of Health.

All individuals requiring this level of care can
apply through the Department of Health’s single-
entry access system for Continuing Care services
by calling 1-800-225-7225.

Residential-care facilities: These facilities are
licensed by the Department of Health to provide
accommodation, supervision, and personal care
for four or more people. There are 34 facilities
with a combined total of 783 beds. The facilities
are regulated and regularly inspected by the
Department of Health. Individuals requiring this
level of care can generally apply through the
Department of Health’s single-entry access system
for Continuing Care services by calling 
1-800-225-7225.

A small number of residential-care facilities that
are licensed by the Department of Health operate
outside of the Department of Health’s single-entry
access system for Continuing Care services. To
access these facilities, you may apply directly to the
facility, as long as you can afford to pay their fees.

Community-based options: These homes are
approved by the Department of Health to provide
care similar to that provided in residential-care
facilities but for one to three people. Approved
homes are inspected by the Department of Health
and must follow the Interim Guidelines for
Community-Based Options. Individuals requiring
this level of care can apply through the
Department of Health’s single-entry access system
for Continuing Care services by calling 
1-800-225-7225.

Licensing, Standards, and Quality of Care
Questions or concerns about the licensing,
standards, and quality of Continuing Care
services (Home Care and Long-Term Care)
should be directed to the Monitoring and
Evaluation branch of the Department of Health.

Monitoring and Evaluation, Continuing Care
Department of Health
PO Box 488
Halifax, NS  B3J 2R8
Phone: 424-0104

General Information: Long-Term Care
Information on the application and assessment
process for placement in a Department of Health
long-term care home is available from the
Continuing Care toll-free line at 1-800-225-7225.
Website: www.gov.ns.ca/health/ccs 

Application/Assessment Process
Contact the Continuing Care toll-free line 
(1-800-225-7225) to apply for a long-term care
home. A care coordinator will call you and
arrange for a time to meet with you to complete
the assessment and application process. Together,
you and the care coordinator will determine
whether home care or long-term care is best for
you. The care coordinator will also collect the
information that starts the financial-application
process for help with nursing-home costs.

Eligibility/Approval
After the care coordinator assesses your care
needs, your application will be sent to an
eligibility review authority in the Department of
Health for final approval to determine the type of
facility that best meets your needs. Your name will
then be placed on the waiting list for the homes of
your choice, according to your care level decision
date. The department’s eligibility authority decides
each case based on an individual’s needs, the

“You only live once. But if you work it right, once is enough.” —Fred Allen, comedian
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DID YOU
KNOW?

The first person to sail around the world alone was Nova Scotia’s Joshua Slocum,
1844–1909. He wrote about his experiences in the book, Sailing Alone Around 
the World.

legislation (the Social Assistance Act, Adult
Protection Act, and Homes for Special Care Act),
and provincial long-term care policies.

Eligibility Appeal Process
If you disagree with the decision made on your
eligibility for long-term care, there is an
administrative review process.

Choosing a Home
If you are currently living at home, you will be
asked to identify the community you wish to live
in and the long-term care home in which you
would prefer to live. The nursing home you select
could be in a community anywhere within Nova
Scotia.

Note: If you agree to be placed on the waiting list
for more than one home, you must accept
placement in the first home that becomes
available.

Waiting Lists
A person is placed on the waiting list for a long-
term care home on the date the care level decision
is made by the Department of Health. The
Department of Health coordinates the waiting list
chronologically by that date.

Waiting for Admission from Home
The amount of time you will be required to wait
before being admitted into a home depends on
how many people are waiting to get into the home
or homes you selected. If your situation worsens
after you apply for care and while you are waiting
for an opening, your care coordinator may be able
to arrange for other services, such as additional
home care or respite care. If you feel you need
hospital care, don’t hesitate to call your family
doctor.

Admission from Home
If you are living at home and are offered a
placement at a long-term care facility you had
chosen, your acceptance is generally expected
within the day of offer. An admission date will
then be arranged with the long-term care facility.
If you refuse to accept the offer, you will be
considered not ready for admission to any home
and your name may then be removed from all
waiting lists.

Transferring from One Home to Another
If you are placed in a nursing home and decide
you want to move to a different home, you can
contact the Continuing Care toll-free line to
arrange for your name to be placed on the waiting
list for the facility of your choice. If you are placed
in a facility that was not your first choice, your
name will remain on the waiting list until you
reach your preferred facility.

Waiting for Admission from Hospital
If you are in a hospital and the doctors have said
you are ready to leave for a long-term care home,
you will be offered admission to the first available
home within a 100-kilometre (60-mile) driving
distance of the community in which you want to
live. This policy is called the “first available bed”
policy. As soon as your name comes to the top of
the list for your preferred facility, you will be
offered the opportunity to transfer. This policy
ensures that you receive the right kind of care as
quickly as possible. Since hospital beds are
urgently needed for people requiring medical
services that only hospitals can provide, it is not
possible for you to stay in the hospital until a room
becomes available in a home of your choice. When
your doctor says that your medical condition no
longer requires hospitalization, the hospital may
discharge you or begin to charge you for care.



Fees for Long-Term Care
Effective January 1, 2005, the Department of
Health began fully covering the health-care
component of long-term care-facility costs for
eligible residents. That leaves residents to pay the
accommodation costs as well as personal
expenses, similar to seniors living in the
community. Each year, the Department of Health
sets the maximum accommodation rates based on
the average operating costs of the three types of
long-term care facilities across the province. The
following rates are effective for one year from
November 1, 2008:

Nursing homes: standard accommodation charge
of $86.50 a day

Residential-care facilities: standard
accommodation charge of $52.00 a day

Community-based option: standard
accommodation charge of $47.50 a day

There is no additional fee for private rooms.
Individuals who cannot pay the standard
accommodation charge can apply to have their

charge reduced, leaving the remaining costs to be
paid by the Department of Health. A person’s rate
can be reduced through a financial assessment
based on his or her net income. Net income is
derived from line 236 (net income) minus line
435 (taxes payable) of the person’s most recently
completed Canada Revenue Agency Income Tax
and Benefit Return.

Financial-Assessment Process
As part of your application to a long-term care
home, your care coordinator will help you get
started on the financial-assessment process. If you
are applying for a reduction to the standard
accommodation charge, you will be asked about
your income and required to sign consent forms
that will allow the financial-assessment review
officers from the Department of Health to verify
your financial information with the Canada
Revenue Agency. This information is kept
confidential. The financial assessment determines
whether you are eligible for a reduced
accommodation charge.

Note: Everyone who applies to a nursing home
must complete a financial application.
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Public Health Services
Public Health Services works in partnership with communities, families, and individuals to prevent
illness, protect and promote health, and achieve well-being. Staff includes public health nurses,
health educators, dental hygienists, nutritionists, support staff, medical officers of health,
epidemiologists, and administrators and managers.

District Main Offices
Wolfville
Serving Annapolis, Kings, Lunenburg, Queens,
Digby, Yarmouth, and Shelburne counties
Phone: 542-6310

Truro
Serving Colchester, Cumberland, and Pictou
counties and most of the Municipality of East
Hants
Phone: 893-5820

Sydney
Serving Cape Breton, Victoria, Inverness,
Richmond, Antigonish, and Guysborough
counties
Phone: 563-2400

Dartmouth
Serving the Halifax Regional Municipality,
West Hants, and Mount Uniacke
Phone: 481-5800



Splitting Income between an Applicant
and His or Her Spouse
The income belonging to you and your spouse
will be evenly divided between the two of you. If
after the 50-50 income split your spouse has an
assessed income that falls below the designated
Spousal Income Threshold ($15,992 a year,
effective November 1, 2007), then the couple can
request that the Department of Health revise the
income split to leave more of the couple’s
combined income with the spouse in the
community. The department can reduce the
authorized accommodation rate as long as the
applicant (resident) is not left with less than the
Minimum Retained Income amount of $2,652 a
year.

Financial-Assessment Appeal Process
If you disagree with the decision regarding your
authorized accommodation charge, you can
request a review. This is done by filling out the
Review Request Form attached to the Notice of
Authorized Charge letter sent to you by the
Department of Health. The letter informs you of
the amount you will be expected to contribute
toward the costs of your care. The Review Request
Form will ask you to explain why you want to
appeal and must be received by the Department of
Health within 30 days from the receipt of the
Notice of Authorized Charge letter. The
Department of Health conducts an administrative
review in which it makes sure that all of the right
things were done to arrive at the decision.

Paying for the Cost of Care
When you enter a nursing home, you will pay the
home directly, based on the accommodation
charge authorized by the Department of Health.
Residents who cannot afford to pay the standard
accommodation charge retain the greater of either

$221 a month or 15 per cent of their assessed
annual income. Of course, residents also retain all
of their assets. The resident uses assets and
retained income to cover items of personal need
(e.g., Pharmacare co-payments, clothes) and
personal enjoyment (e.g., hairdressing,
subscriptions). The resident has full control over
the use and management of his or her retained
income and assets.

Adult Protection Services
The Adult Protection Act in Nova Scotia protects
physically or mentally vulnerable adults (aged 16
or over) from abuse, neglect, or self-neglect. If
you know an adult who is in need of protection,
call the Department of Health at 1-800-225-7225.
All Nova Scotians have a legal responsibility to
report suspected cases of abuse or neglect against
vulnerable adults. Adult Protection workers have
the authority to intervene and offer services to
help those in need of protection to live safely. For
more information on Adult Protection Services,
see the fact sheet at
http://www.gov.ns.ca/health/ccs/AP_Fact_Sheet.pdf 

Vulnerable Adults
Individuals can be vulnerable for many different
reasons. For instance, they may have an
intellectual, physical, or mental disability that
makes it impossible for them to protect
themselves from emotional or physical abuse or
their personal circumstances may prevent them
from caring for themselves properly.

Other Adults
Adults who are capable of making choices about
how they would like to live are not considered
adults in need of protection, even if their personal
hygiene becomes poor or their housekeeping
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Making healthy food choices can help reduce your risk of nutrition-related chronic
diseases such as cancer, diabetes and heart disease. Checking the ingredient list
and the Nutrition Facts table can help you select foods to meet your needs.
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drops off. If they have no physical problems, are
mentally competent, and are capable of looking
after themselves, the Adult Protection Act does
not consider them to be in need of protection.

Reporting Process
If you know of an adult who is in need of
protection, you must report it immediately to the
Department of Health by calling 1-800-225-7225.
An adult protection worker will assess the
situation. If after the assessment the worker
believes that the person you have reported does
need protection, the department will begin a more
detailed investigation. If the adult is found to need
protection, the worker will then provide services
to help.

Financial Abuse
If financial abuse occurs at the same time as other
forms of abuse, adult protection workers may be
able to intervene and offer services to help those
in need of protection. In cases in which the
situation only involves financial abuse, adult
protection workers can refer individuals to an
authority that can help safeguard their financial
interests.

Senior Abuse
For more information on senior abuse, see page
85.

For more information or to report a case of
suspected abuse or neglect, contact:
Adult Protection Services
Department of Health
Toll-free: 1-800-225-7225

Protection of Persons in Care
New legislation in Nova Scotia serves to protect
all individuals in health facilities that are licensed
under the Departments of Health or Community
Services. These include nursing homes and
residential-care facilities, hospitals, and homes for

the aged or disabled people. You can report
known or suspected cases of abuse in these
facilities to the Protection of Persons in Care
office at the Department of Health at 
1-800-225-7225.

Addiction Services
This service provides prevention, treatment, and
rehabilitation services for individuals (and their
families) with alcohol, drug, gambling, and
tobacco problems.

For more information, visit 
www.addictionservices.ns.ca/ or contact one of
the district offices listed below.

Capital District Health Authority
Serving the Halifax Regional Municipality, West
Hants, and Mount Uniacke
Phone: 424-8866 (Central Intake Line)
Toll-free: 1-866-340-6700

Cape Breton District and Guysborough
Antigonish Strait Health Authorities
Serving Cape Breton Island, Antigonish, and
Guysborough counties
Phone: 563-2590
Toll-free: 1-888-291-3535

Pictou County Health Authority, Cumberland
Health Authority, and Colchester East Hants
Health Authority
Serving Pictou, New Glasgow, Amherst,
Springhill, Truro and Elmsdale areas:
Pictou: 485-4335
New Glasgow: 755-7017
Amherst: 667-7094
Springhill: 597-8647
Truro: 893-5900
East Hants: 883-2095
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Annapolis Valley Health
Serving Annapolis Royal, Berwick, Bridgetown,
Canning, Grand Pre, Greenwood, Hantsport,
Kentville, Kingston, Lawrencetown, Middleton,
Milford, New Minas, Paradise, Port Williams,
Sheffield Mills, and Wolfville
Kentville: 679-2392
Wolfville: 542-6370
Middleton: 825-6828
Berwick: 538-3648

South West Health
Serving Barrington Passage, Shelburne, Yarmouth,
Digby, and Church Point areas
Barrington Passage: 637-1432
Shelburne: 875-8645
Yarmouth: 742-2406
Digby: 245-5888
Church Point: 769-3419

South Shore Health
Serving Lunenburg, Queens, Shelburne,
Annapolis, and Kings counties
Bridgewater: 543-7882
Liverpool: 354-3422
Lunenburg: 634-7325

Problem Gambling Help Line
See the information on page 29.

Mental Health Services
A wide range of mental health services are offered
by district health authorities to meet the needs of
Nova Scotians, including seniors. Specialized
mental health services for seniors are offered in
some health districts. These are described after
the list of mental health services offices below.

Mental Health Services Offices
Amherst: 667-3879
Antigonish: 863-4511
Bridgewater: 527-5228
Dartmouth: 466-1830
Digby: 245-4709
Halifax (QEII): 473-2492
Inverness: 258-1911
Kentville: 679-2870
Middleton: 825-4825
New Glasgow: 755-1137
Shelburne: 875-4200
Sydney: 567-8170
Truro: 893-5526
Waterville: 538-3103, ext.136
Windsor: 792-2042
Yarmouth: 742-4222

Seniors Mental Health Program
Cape Breton District Health Authority
This program is designed to meet the mental
health needs of seniors in the Cape Breton Health
District. Health-care professionals experienced in
seniors mental health provide assessment,
treatment, and information to clients as well as
support and information to families and the staff
in long-term care facilities. Particular areas of
focus are the identification and treatment of
seniors with mental illness and the management
of challenging behaviours. A variety of services
are available, including health promotion,
education, outreach (home visitations), clinic
appointments, and regularly scheduled clinics in
long-term care facilities within the district. Staff
work in consultation with two geriatric
psychiatrists, an advanced practical nurse, and
two local geriatricians.

For more information, contact:
Debra Macdonald, Program Secretary
Phone: 567-1729

DID YOU
KNOW?

The son of English novelist Charles Dickens was a member of the North-West
Mounted Police. Francis Jeffrey Dickens served on the force from 1874 to 1886.
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Seniors Mental Health Service
Capital Health
This service is designed to meet the mental health
needs of people aged 65 and older. A variety of
services are available, including health promotion,
education, outreach (home visitations), a day
program, and in-patient programs.

The Seniors Day Program offers education and
support to seniors who experience anxiety and
depression. Educational groups focus on learning
positive habits for healthy living, coping with
grief, relaxation, and dealing with negative
thinking.

Health-care professionals experienced in the field
of seniors mental health provide treatment and
information to clients as well as support and
information to family members. An emphasis is
placed on providing services in the home or
community setting. A person’s mental health is as
important as his or her physical health. The
Seniors Mental Health Service encourages seniors
to access help when required.

Nova Scotia Hospital site
Phone: 464-6054
or
Queen Elizabeth II site
Phone: 473-7799

Seniors Mental Health Service
Kings and Annapolis counties
This service, coordinated by a nurse and delivered
by social work, occupational therapy, and
psychology professionals, is designed to meet the
mental health needs of seniors. Assessments and
home visits are provided by a nurse and
psychiatrist. Family physicians are involved
throughout the process. Education, early memory
loss groups and support groups are offered for
individuals with dementia and their families.
Regular consultation with all nursing homes in
the counties is also provided. Team members are
open to input from consumers and families with
their ideas on how to further develop the service.
Kings County
Phone: 679-2870
or
Annapolis County
Phone: 825-4825

Preventing Falls
Preventing Falls Together
Anyone can fall, but as we get older, we are more
at risk of falling and more likely to be injured as a
result of a fall. Falls are the most preventable
health concern for older adults.

Preventing Falls Together is a program of
Community Links, funded by Nova Scotia Health
Promotion and Protection. The purpose of the
program is to reduce the number and impact of
falls among seniors in Nova Scotia. This is
accomplished through the development of
regional coalitions whose members incorporate
falls prevention strategies into the daily work of
their organizations and their communities.

Susan King, Program Coordinator
Phone: 539-6098
E-mail: coordinator@preventingfallstogether.ca
Website: www.preventingfallstogether.ca
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Coalition Development and Support:
Carla Malay, Western Nova Scotia
Phone: 682-2090
E-mail: nswest@preventingfallstogether.ca  

Brenda MacKinnon, Central Nova Scotia
Phone: 863-5040
E-mail: nscentral@preventingfallstogether.ca 

Susan King, Eastern Nova Scotia
Phone: 539-6098
E-mail: coordinator@preventingfallstogether.ca 

Anne Corbin, HRM
Phone: 422-0914
Email: info@preventingfallstogether.ca 

Falls Clinic
Nova Scotians aged 65 and over who have fallen
or have mobility and balance difficulties can be
referred to the Falls Clinic by their family doctor
or by any professional with agreement from the
family doctor.

Professionals will assess the senior’s overall health
status and medications, the risk factors involved
in falling, home safety, walking aids, footwear and
foot care, and home support. They will then
recommend treatment and provide counselling.
The goal of the clinic is to prevent future falls for
those at risk of falling.

Falls Clinic, Geriatric Day Hospital
Camp Hill Veterans’ Memorial Building, 1st Floor
5955 Veterans’ Memorial Lane
Halifax, NS  B3H 2E1
Phone: 473-2493

Specialized Health Programs for
Seniors
Centre for Health Care of the Elderly
The centre provides health-care services for older
adults. Specific programs include the geriatric
assessment unit, geriatric restorative
(rehabilitation) unit, geriatric day hospital, and
specialty outpatient clinics such as the memory
disability clinic and falls clinic. A referral must be
made by a physician. The centre is located in the
Camp Hill Veterans’ Memorial Building, QEII,
Halifax. Clinics are also held in the Middleton,
and Antigonish.

Centre for Health Care of the Elderly
Camp Hill Veterans’ Memorial Building
5955 Veterans’ Memorial Lane
Halifax, NS  B3H 2E1
Phone: 473-8603
Website: www.geriatrics.ca 

Geriatric Day Hospital
QEII Health Sciences Centre
This program provides short-term outpatient
rehabilitation for seniors by a team of health-care
professionals. A physician’s referral is required.

Geriatric Day Hospital
Camp Hill Veterans’ Memorial Building, 1st Floor
5955 Veterans’ Memorial Lane
Halifax, NS  B3H 2E1
Phone: 473-2493

Some people, no matter how old they get,
never lose their beauty—they merely move
it from their faces into their hearts.

–Martin Buxbaum
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Geriatric Medicine, Cape Breton District
Health Authority
This service is for the aging Cape Breton
population. It includes two geriatricians and two
geriatric nurse clinicians and offers consultation
only with a physician’s referral. Assessments are
held in outpatient clinics, hospitals, and, in some
cases, home visits or nursing homes. The service
offers medical opinion, treatment, support, and
information for older adults, their families, and
caregivers. It also provides professional and public
education sessions on seniors health-care issues.

Geriatric Services at Health Park
45 Weatherbee Road, Lower Level 1
Sydney, NS  B1M 0A1
Phone: 567-8190

Open to all Tri-County seniors aged 65+, these
clinics offer services including education and
counselling to help seniors stay healthy; referrals
for tests (e.g., blood work, X rays); memory
testing; and helping seniors manage chronic
conditions such as heart disease, high blood
pressure, high cholesterol, bronchitis, and
arthritis. The clinics are held in Barrington,
Argyle, Yarmouth, and Bear River.
Phone: 742-3542, ext. 787

Accommodation for Health-Care
Patients and Visitors
QE II Health Sciences Centre
Accommodations
(Halifax)
For details on special accommodation rates for
patients and families using the QEII facilities, visit
the Department of Seniors website and click on
External Links. For a printed copy of this
information, call the Department of Seniors at 
1-800-670-0065.

Point Pleasant Lodge
(Halifax)
The lodge is a non-profit facility with
accommodations for individuals using any medical
services within the Halifax area or visiting patients.

The rooms are non-smoking and include a
television, telephone service, and a private bath.
Accommodation for physically challenged
individuals is available. The lodge provides a
cafeteria and reading lounge along with laundry
facilities, an elevator service, and parking ($7 a
night). The lodge is within walking distance of the
QEII Health Sciences Centre and the IWK Grace
Health Centre.
Room rates:
Single occupancy: $40
Double occupancy: $60
Call for information on family occupancy.
Reservations are recommended.

Point Pleasant Lodge
1121 South Park Street
Halifax, NS  B3H 2W6
Phone: 421-1599
E-mail: guestservices@pointpleasantlodge.com 
Website: www.pointpleasantlodge.com 

The Lodge That Gives
(Halifax)
Cancer patients who normally reside in Nova
Scotia but at a distance from Halifax can stay at
this lodge while receiving medical attention.
Family members can stay while visiting a loved
one in the hospital. To arrange a first-time
reservation, you can speak to a cancer specialist, a
local representative of the Canadian Cancer
Society, or the booking clerk at the Halifax
treatment centres.

Lodge Coordinator
5826 South Street
Halifax, NS  B3H 1S6
Phone: 420-1849
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Fidelis House
(Kentville)
Fidelis House provides accommodation for
patients needing to be in the Valley area for
appointments or treatment as well as families of
patients who want to be near their loved ones in
times of illness or surgery. It has 12 double-
occupancy rooms available with a private
washroom. There is a communal kitchen and
living room with a television. Laundry facilities
are available. Breakfast foods and coffee and tea
are provided. There is a specially equipped room
available for physically challenged individuals.
The house is staffed around the clock by
volunteers and is within walking distance of the
Valley Regional Hospital. The room rate is $20
per person a night.

Gertrude Morse, Coordinator
Fidelis House Society
140 Exhibition Street
PO Box 125
Kentville, NS  B4N 3W4
Phone: 679-6567
E-mail: fidelishouse@ns.aliantzinc.ca 
Website: www.nsnet.org/fidelishouse 

Health Screening Programs
Nova Scotia Breast Screening Program
This program assists in the early detection of
breast cancer. It offers information on breast
health and mammography (breast X-ray) to
women aged 50 and older who have no diagnosed
breast problems.

Clinics: Screening clinics have hours of operation
that are flexible and convenient. The Halifax clinic
is located at the Halifax Shopping Centre, and the
program is available at health-care facilities
throughout the province. In addition, three
mobile clinics provide breast screening
throughout the province.

Nova Scotia Breast Screening Program
Halifax Shopping Centre
Unit 603L
7001 Mumford Road
Halifax, NS  B3L 2H8
Phone: 473-3960
Toll-free: 1-800-565-0548

Cervical Cancer Prevention Program
(CCPP)
CCPP, part of Cancer Care Nova Scotia, is
dedicated to decreasing the incidence of cervical
cancer. Its mandate includes public education,
health-professional education, the development
and dissemination of standards for laboratory
services, a provincial cytology/colposcopy
registry, and research. Pap test awareness
brochures and information about where to get a
Pap test in your area are available upon request.
Participation in committees and the CCPP
volunteer network is invited and welcome.

http://www.cancercare.ns.ca
Margery MacIsaac
Program Coordinator
Cervical Cancer Prevention Program
Room 555A, Bethune Building
1278 Tower Road
Halifax, NS  B3H 2Y9
Tel. (902) 473-7438
Fax. (902) 473-4425
margery.macisaac@ccns.nshealth.ca  
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Newfoundland joined Canada with only 52.3% approval from its population.



Services for Frail, Disabled, or Homebound Seniors

Endorsement Disclaimer
The Department of Seniors does not endorse or
recommend any commercial products or private-
sector services in this directory. Consumers are
encouraged to be cautious and to ensure that the
individuals and companies they deal with are
reputable. When hiring a care provider, be sure to
ask for their credentials and for personal
references from previous clients. See page 81 in
this directory for information about the Better
Business Bureau. Contact Service Nova Scotia and
Municipal Relations at 1-800-670-4357 to
determine if a business is registered.

Essential Services
Nova Scotia Power Critical Customer
Communication Program
Nova Scotia Power has a program for customers
who rely on electricity for life support, such as
oxygen therapy, or critical home care. The
program provides important information about
planned power outages, restoration time changes,
and unplanned power outages expected to last
more than four hours. The information will be
provided via telephone for those who are
registered.

Nova Scotia Power
Customer Service Manager B-15
PO Box 910
Halifax, NS  B3J 2W5
Phone: 428-6230
Toll-free: 1-800-428-6230
E-mail: home@nspower.ca 
Website: www.nspower.ca 

Adult Day Programs
Day programs provide seniors with a social
environment in which they can participate in
activities and meet new people. Many day
programs have special services available, such as
health monitoring, foot care, hairstyling, and
exercise. Some programs offer information
sessions, group outings, and social events. Usually
a snack and lunch are provided. Other programs
serve the needs of individuals with memory loss
and confusion from Alzheimer’s disease and other
forms of dementia. Fees vary depending on the
programs and services provided.

For more information or to enrol in an adult day
program, contact the programs available in your
area.

Adult Day Programs
Berwick
VON Annapolis Valley Branch Adult Day
Program
Robin State, Program Coordinator
Western Kings Memorial Health Centre
121 Orchard Street
Berwick, NS  B0P 1E0
Phone: 538-7844

Digby
Tideview Terrace Adult Day Program
Elaine Connelly
51 West Street
Digby, NS
Phone: 245-4718
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If wrinkles must be written upon our brows, let them not be written upon the heart. The spirit
should not grow old. 

–James A. Garfield



Glace Bay
Victoria Haven Nursing Home
5 Third Street
Glace Bay, NS  B1A 6E8
Phone: 849-4127

Halifax Regional Municipality
Always Home Adult Day Centres
Georgia Lloyd
43 Dundas Street
Dartmouth, NS  B2Y 2V2
Phone: 405-4400
E-mail: info@alwayshomedaycentres.ca 
Website: www.alwayshomedaycentres.ca 

Oakwood Terrace Adult Day Program
Thia Rutledge
10 Mount Hope Avenue
Dartmouth, NS  B2Y 4K1
Phone: 469-2794, ext. 199
E-mail: thia@oakwoodterrace.ns.ca 

Breakaway Adult Day Program
VON of Greater Halifax
Paula Yanch
Halifax Shopping Centre
Tower 1, Suite 300
7001 Mumford Road
Halifax, NS  B3L 4N9
Phone: 455-6393

Northwood Adult Day Programs
Halifax and Cobequid
Donna MacDonald, Director
Phone: 454-3347
or
Maryellen Eyland, Senior Program Planner
Phone: 454-3374
Website: www.nwood.ns.ca 

The Adult Day Centre
7071 Bayers Road, Suite 161, Halifax 
A Capital Health and Northwood Partnership
Phone: 454-7373
Website: www.nwood.ns.ca 

The Birches
Clasina MacKinnon
Musquodoboit Harbour, NS  B0J 2L0
Phone: 889-4124

Lunenburg County
Breakway Adult Day Program
VON Lunenburg County
Laurie Clark
1924 Northwest Road, PO Box 147
Blockhouse, NS B3J 1E0
Phone: 624-0876
E-mail: laurie.clark@von.ca 

Parrsboro
South Cumberland Community Care Centre
Debbie Fullerton or Brenda Roberts
50 Jenks Avenue
Parrsboro, NS  B0M 1S0
Phone: 254-2540

Pictou
Take a Break Program
Sharon Lynch
PO Box 250
Pictou, NS  B0K 1H0
Phone: 485-4341

Sydney
Parkdale House
55 Inglis Street
Sydney, NS  B1P 1W6
Phone: 567-1787
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Jean Beliveau has the most career points in the Stanley Cup Finals with 62.



Sydney Mines
Northside Harbourview Hospital Seniors’ Day
Program
Mary Robertson
22 Richard Street
Sydney Mines, NS  B1V 2H7
Phone: 736-2831, ext. 140 

Truro
VON Colchester East Hants Branch Adult Day
Program
Judy Milligan
Johnson Manor
9 Church Street
Truro, NS  B2N 3Z5
Phone: 893-7001

VON Cumberland
Elaine Frost
43 Prince Arthur Street
Amherst, NS  B4H 3Z5
Phone: 667-8796

In-Home and Community Meal
Programs
Nova Scotia Meals Network
The network publishes a provincial directory of
meal programs for seniors, including Meals on
Wheels and Wheels to Meals (community meal
programs). The directory is available from the
Spencer House Seniors’ Centre in Halifax at 421-
6131 and the Department of Seniors at 1-800-670-
0065 or by calling the Continuing Care toll-free
line at 1-800-225-7225.

Meals on Wheels
Frozen meals are prepared locally and delivered
by volunteers to your home for a modest fee.

VON Greater Halifax
Phone: 453-5800
E-mail: greater.halifax@von.ca 
Website: www.vongreaterhalifax.ca 

Community Meal Programs
A number of organizations across the province
sponsor hot meal programs for seniors. Such
programs are often referred to as Lunch Bunch.
For a modest fee these programs provide you with
a place to socialize and a chance to enjoy a
nutritious meal in the company of others.

For specific information on meal programs within
your area, contact the Continuing Care toll-free
line at 1-800-225-7225 or the Nova Scotia Meals
Network representative nearest you. See below.

Meals Network Representatives
Central Nova Scotia
Deborah Dostal
Spencer House Seniors’ Centre
5596 Morris Street
Halifax, NS  B3J 1C2
Phone: 421-6131
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Volunteer Visiting Program
This program, offered by the VON Greater
Halifax, matches volunteers with clients who are
socially isolated to
provide one-on-one
friendship and
support. The
program reaches
seniors in Halifax,
Dartmouth, and
other areas within
the Halifax Regional
Municipality.
Anne Forbes
Phone: 455-6653



Eastern Nova Scotia
Carol Rogers, Dietitian
Victoria County Memorial Hospital
PO Box 220
Baddeck, NS  B0E 1B0
Phone: 295-2112
E-mail: rogerscjcbdha.nshealth.ca

Northern Nova Scotia (Stellarton, Westville, and
Trenton)
Sheila Hoeg
VON New Glasgow
Phone: 755-4524
E-mail: sheila.hoeg@von.ca 

Western Nova Scotia
Vivian MacMillan
40 Manning Drive, Box 121
R.R. # 1
Windsor, NS  B0N 2T0
Phone: 798-4913  

Meals And More
This service offers home delivered meals in the
greater Amherst area. Choose from a wide variety
of frozen meals, soups, and desserts that come
ready to heat in an oven or microwave. Call Meals
And More’s dietitian to discuss your dietary
needs. There is free delivery in the greater
Amherst area.

Susan Kastuk-Ridlington, Dietitian
Phone: (506) 536-8102 (toll-free from Amherst)
E-mail: meals@nbnet.nb.ca 

Health Equipment and Supplies
Aliant Telecom
Aliant offers a variety of telephone services for
people with hearing, speech, sight, or motion
disabilities.
Toll-free: 1-800-694-9313
TTY: 1-800-276-3105

Canadian Red Cross Society Health
Equipment Loan Service
Canadian Red Cross Health Equipment Loan
Service (HELP)
This program operates loan depots throughout
the province. You can often get crutches, canes,
walkers, wheelchairs, commodes, raised toilet
seats, and bathtub aids. Loans are free. You can
borrow items for up to three months at no cost.
Donations are appreciated.

Canadian Red Cross Society Health Equipment
Loan Program
Central Area
Main Loan Office
133 Troop Avenue
Dartmouth, NS  B3B 2A7
Phone: 423-3680

Northern Area
Truro Red Cross Service Centre
798 Prince Street
Truro, NS  B2N 1H1
Phone: 895-3894

Amherst Red Cross Service Centre
16 Church Street, Suite B
Amherst, NS  B4N 3A6
Phone: 667-8794

Antigonish Red Cross Service Centre
36 Market Street, Unit 2
Antigonish, NS  B2G 3B4
Phone: 863-8794

Western Area
Kentville Red Cross Service Centre
10 Pelton Drive (Kentville Industrial Park)
Kentville, NS  B4N 3V7
Phone: 678-0415

Programs for Seniors / Services for Frail, Disabled, or Homebound Seniors |  129

The afternoon knows what the morning never suspected. —Swedish proverb
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Bridgewater Red Cross Service Centre
42 Glen Allen Drive - Suite 102
Bridgewater, NS  B4N 3N2
Phone: 543-8565

Yarmouth Red Cross Service Centre
Dayton Mall
341 Highway #1 
Yarmouth, NS  B5A 4A5
Phone: 742-3656

Eastern Area
Cape Breton District Red Cross
14 Glenwood Street
Sydney, NS  B1P 7G4
Phone: 564-4114

Medical/Hospital Supply Services
These supply companies offer rentals, sales, and
repairs of health-care equipment. Items can include
canes, wheelchairs, elevators, and motor scooters.
The Yellow Pages of your local telephone directory
may list these services under the headings Medical
Equipment and Supplies, Hospital Equipment and
Supplies, Wheelchairs, or Elevators.

Adaptive Clothing
Easy Living Shops Canada Ltd.
Specialists in open back clothing for seniors since
1977. This company produces comfortable,
fashionable, adaptive clothing designed for men
and women with special needs. Please call:
Paula Chambers, Nova Scotia Representative
Phone: 684-0937
Toll-free: 1-800-665-1976
Website: www.easylivingshops.com 

Private Home Care and 
Home-Support Services
If you require home-care services, Continuing
Care, the Department of Health, is your first point
of contact. Call the Continuing Care toll-free line
at 1-800-225-7225. See page 112.

Many private organizations also offer in-home
support services to seniors who want to remain
independent in their own homes. They provide
professional nursing care and offer a variety of
home-support services.

The types of services offered may include foot
care; companionship; in-home nursing care;
physiotherapy treatments; homemaker services
such as light housekeeping, meal preparation, and
organization; transportation; and many others.

The services can be tailored to suit an individual
client’s needs. Fees vary depending on the type of
care required.

For more information, contact a home-care
provider in your area. See below:

Cape Breton Area
VON Cape Breton Metro
Phone: 564-6479

Nightingale Nursing Services
Phone (Sydney): 562-6274

Northside Community Guest Home
Phone: 794-4733

Halifax and Surrounding Areas
Always Home Homecare
Services include personal care, meal preparation,
housekeeping, and respite care. We are a
registered Veterans Affairs provider.

For more information, contact:
Georgia Lloyd
43 Dundas Street
Dartmouth, NS  B2Y 2V2
Phone: 405-4400
E-mail: info@alwayshomedaycentres.ca 
Website: www.alwayshomedaycentres.ca

Anson Care Givers Inc.
Phone: 435-2525
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CareStrategies Inc.
Phone: 422-1155

Comcare
Phone: 453-0838
Toll-free: 1-800-565-1930

Haven Bay Home Care Services
Phone: 826-1341 

Home Instead Senior Care
Phone: 429-2273

Licensed Practical Nurses
Private Duty Registry
Phone: 499-3004

Nightingale Nursing Services
Phone (Halifax): 465-9777

Power’s Home Care Inc.
Phone: 832-9158

Red Cross Home Support Services
Phone: 496-0103

ScotiaCare Homecare and Caregivers
Phone: 454-3777
Toll-free: 1-888-414-0404

Seniors for Seniors
Seniors for Seniors provides employment
opportunities for workers 50 years of age and
older in the Halifax area. Positions available
include homemakers, handymen, home cleaners,
and companions.

Howard Court
6 Scott Street
Dartmouth, NS  B2Y 3V1
Phone: 454-3674

Shellyn Senior Care
Phone: 435-8555

Stay Home Care
Phone: 864-2677

VON Greater Halifax
Phone: 453-5800

We Care
Home Health Services
Phone: 454-2571

North Shore Area
Earth Angels Homecare & Companions
Phone: 893-3553
Website: www.EarthAngelsHomecare.ca   

VON Antigonish
Phone: 863-5700

VON Colchester East Hants
Phone: 893-3803

VON Cumberland County
Phone: 667-8796

VON Pictou County
Phone: 752-3184

South Shore Area
Care Choices Inc.
Phone: 527-1622

Region of Queens Home Support
Phone: 354-3333

SENIORS for SENIORS™
Companions/homemakers assisting 

seniors in their own homes.

SERVING SENIORS SINCE 1990
For a free brochure outlining 

rates and services call:
HRM 454-3674; Truro 897-7355
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VON Lunenburg County
Phone: 624-1897

VON Queens County
Phone: 354-3297

Valley Area
Annapolis Valley At Home Senior Care
Serving the Valley from Windsor to Digby
Phone: 765-6777
E-mail: annvalleyathomeseniorcare@gmail.com 

Care Force Home Health Care Services Ltd
Phone: 542-0360
Toll Free:1-866-966-1466

VON Annapolis Valley
Phone: 678-3415

Western Area
VON Tri-County
Phone: 742-4512

Health Professionals and
Services
Physician Information Line
The Department of Health provides a listing of
family doctors in Nova Scotia who are currently
taking new patients. The list is also available
online at www.gov.ns.ca/health/programs.htm 

Physician Information Line
Phone: 424-3047

Chiropractors
Doctors of Chiropractic are licensed by the Nova
Scotia College of Chiropractors and regulated by
the Chiropractic Act of Nova Scotia. You do not
require a referral to schedule a chiropractic
appointment, however in rare cases you may
require a referral in order to be reimbursed by
your insurance company. Chiropractic care has
been shown to be beneficial and cost-effective for
many muscle- and joint-related conditions,
including neck pain, back pain, headaches, and
whiplash.

To find a chiropractor near you, consult the
Yellow Pages in your telephone directory or
contact:
Nova Scotia College of Chiropractors
Phone: 902-425-2445
E-mail: inquiries@chiropractors.ns.ca  
Website: www.adjustyourview.ca  

Occupational Therapists
Occupational therapy is a health-care profession
that focuses on skills for the job of living. Disease
or disability often impact how we perform
everyday activities (e.g., bathing, dressing, eating,
homemaking, hobbies). Occupational therapists
can provide treatment programs aimed at
improving a person’s abilities to complete the
activities of daily living. They can provide home
safety assessments to prevent injury as well as
prescribe and educate in the use of adaptive
equipment and aids. Occupational therapists work
with seniors in a variety of settings, including
hospitals, private clinics, long-term care facilities,
and their own homes. You do not require a
physician’s referral to be seen. Occupational
therapy within the hospital setting is covered
under MSI, however coverage varies depending
on private health-insurance policies.

DID YOU
KNOW?

The tomato is actually a fruit. Botanically, tomatoes are a fruit, because a fruit is
defined as the edible part of the plant that contains seeds, while a vegetable is
the edible stems, leaves and roots of the plant.
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For more information, contact your local
community hospital or
Nova Scotia Society of Occupational Therapists
Halifax Shopping Centre
7001 Mumford Road, Suite 819
PO Box 11
Halifax, NS  B3L 2H8
Phone: 453-4537

Physiotherapists
Physiotherapy is the health-care profession
dedicated to enhancing and restoring mobility. You
do not require a physician’s referral to schedule an
appointment, however you may require one in order
to be reimbursed by your insurance company.
Physiotherapists provide health care to seniors in
many different settings, including hospitals, private
clinics, long-term care facilities, seniors complexes,
or their own homes. Physiotherapy treatments
provided within hospital settings in Nova Scotia are
covered by MSI, however funding varies when
services are offered outside a hospital. Many (but not
all) private insurance policies cover physiotherapy
services. There are also physiotherapists available in
many of the Sports complexes now as well.
For more information, contact your local
community hospital or
Nova Scotia College of Physiotherapists
Email: bod@nsphysio.com  
Website: www.nsphysio.com  

Podiatrists and Chiropodists
(Foot Care)
These specialists treat all types of foot disorders.
Their services are not covered by MSI, however
most private and employer health plans and some
government agencies will partly or totally cover
the cost. You do not need a physician’s referral.
Your physician can tell you if a chiropodist or
podiatrist is a certified member of a recognized
association (such as the Maritime Association of
Certified Chiropodists & Podiatrists). For a listing
of practitioners in your area, look in the Yellow
Pages under the heading Podiatrists.

VON Foot-Care Services
The VON provides foot-care services and clinics
in various parts of Nova Scotia. For more
information, see page 143 or the VON office
nearest you.

Dalhousie Dental Clinic
The dental clinic at the Faculty of Dentistry at
Dalhousie University provides services to the
general public at reduced fees. The clinic is staffed
by supervised students of the dentistry program
and provides a wide range of dental services,
including dentures, crowns, partials, and implants.
Seniors must be in good health as appointments
can be lengthy.

Dalhousie Dental Clinic
5981 University Avenue
Halifax, NS  B3H 1W2
Phone: 494-2101

In-Home Services
Seniors’ Snow Removal Program
The Halifax Regional Municipality (HRM) has
partnered with seniors groups and other volunteer
groups within the HRM to provide a snow removal
service for seniors (65+) or disabled people.

Seniors wishing to receive this service must pre-
register for the program and provide a shovel and
salt for the volunteer. Financial assistance is
available to those who qualify. Registration closes
in early December.

Snow Removal General Inquiries
Sackville and Area
Phone: 864-2165
Toll-free: 1-902-558-1049
Website:
www.halifax.ca/services/seniorssnow.html 

Dartmouth
Dartmouth Seniors Service Centre
Phone: 864-2165
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Halifax
Abilities Foundation of Nova Scotia
Phone: 453-6000

Chebucto Links
Phone: 422-3525

Spencer House Seniors’ Centre
Phone: 421-6131

Hammonds Plains
Seniors of Upper Hammonds Plains Club
Phone: 835-3511

Sackville
Sackville Senior Advisory Council
Phone: 864-5591

Valley Area
Annapolis Valley At Home Senior Care
Serving the Valley from Windsor to Digby
Services include companionship, housekeeping,
meal planning and preparation, personal
assistance, medication monitoring, home
administration, running errands, and incidental
transportation. We supervise those with dementia
and provide assistance to those that require
special exercise programs for Parkinsons.

We are able to provide direct billing to Blue Cross
for our veterans. Free in-home consultations and
assessments.

For more information, please contact
Dana Cole-Clark, RHNC
Annapolis Valley At Home Senior Care
PO Box 939
Greenwood, NS  B0P 1N0
Phone: 765-6777

Grocery Delivery Services
Grocery delivery costs vary depending on the
store. A few stores have a service in which
customers can phone in their orders (usually at a

specified time) and have them filled and
delivered. Contact specific stores for details.

Caregiver Support
Caregivers Nova Scotia
This association provides information and
support to caregivers (those special people who
care for family, friends, or neighbours of any age
who are physically or mentally challenged,
chronically ill, or frail). Care can be provided
either at home or in a care facility. Caregivers are
neither paid nor volunteers due to their personal
bond with the care recipient.

Support groups for family caregivers are active in
many parts of Nova Scotia.

Contact Caregivers Nova Scotia to locate the
group nearest you, to receive a free newsletter, or
to find answers to your caregiving questions.

Halifax Shopping Centre
Tower 1, Suite 105
7001 Mumford Road
Halifax, NS  B3L 4N9
Phone: 421-7390
Toll-free: 1-877-488-7390
E-mail: support@caregiversns.org 
Website: www.caregiversns.org 

Care Management for Seniors (CMS)
CMS is a consulting service for families who are
experiencing difficulties in managing the
changing care needs for people of all ages.
Services include exploring care options, family
counselling (where communication has broken
down and stress levels are high), navigating the
system, and case management of the more
difficult situations for residents in the metro area
and for those providing care from a distance.
Patricia Murphy Cosgrove, MSW, RSW
Phone: 431-6407
Toll-free: 1-888-431-6407
E-mail: caremanagement@eastlink.ca 
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CareStrategies Inc.
CareStrategies Inc. provides education, support
and resources for family caregivers at home, in the
community and in the workplace. CareStrategies
presents seminars and workshops for employers
committed to developing a healthy workplace
environment, and for employees who are juggling
work life, home life and caregiving 
responsibilities. CareStrategies works with
individuals and families to find solutions together
and to create a Caregiver's Plan © .

Gail Bruhm and Mary Anne Nardecchia
Box 33132
Halifax, NS B3L 4T6
Phone: 902 422-1155
E-mail: Info@carestrategies.ca  
Website: www.carestrategies.ca  

Compassionate Care Benefit
For information on the Compassionate Care
Benefit available under Employment Insurance,
see page 56.

Respite Care
Some long-term care homes have respite-care
beds set aside to allow your care needs to be met
in a long-term care home while your caregivers
have a break.

Call the Continuing Care toll-free line at 
1-800-225-7225 to learn more about the respite
services for caregivers available through the
Continuing Care program. (See page 112.) Respite
services are also provided by many private home-
care agencies.

End-of-Life Issues

Hospice, Palliative Care, and
Bereavement
Palliative care combines active and compassionate
therapies to comfort and support individuals and
families who are living with a progressive life-
threatening illness or who are bereaved.

Palliative care can provide relief from pain and
other distressing symptoms and offer a support
system to help you live as actively as possible until
death. It can also offer a support system to help
your family cope during your illness and their
own bereavement.

Supports for individuals and families during times
of loss, grief, and bereavement are available in
many communities across the province. Contact
information can be found in the Nova Scotia
Hospice Palliative Care Program Directory. See the
details below.

Nova Scotia Hospice/Palliative Care
Association
This association promotes the philosophy and
principles of palliative care. It provides education
for its members and surrounding communities
and serves as the spokesperson for palliative care
in Nova Scotia. It provides a directory of palliative
care, hospice, and support services in Nova Scotia.
With over 40 entries, the Nova Scotia Hospice
Palliative Care Program Directory is
comprehensive and complete. To obtain a copy,
either e-mail the association at
nshpca@eastlink.ca or call the Department of
Seniors at 1-800-670-0065.

Dr. David Henderson, President
207 Willow Street
Truro, NS  B2N 5A1
Phone: 893-7171
E-mail: nshpca@eastlink.ca 
Website: www.nshpca.ca 
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Palliative and Supportive Care, VON
Greater Halifax
This program supports individuals and families
during the end of life, focusing on daily living and
quality of life. Volunteers take part in an extensive
education program to develop the skills required
to help clients and their family members.
Donna Hanczaryck
Phone: 455-6644

Managing Your Affairs
Everyone should take the necessary legal steps to
ensure that their affairs will be properly managed
if they become unable to manage them by
themselves. For more information on the power of
attorney, enduring power of attorney, and
guardianship, contact the Legal Information
Society of Nova Scotia. See the contact
information on page 74.

Important Documents
The period following a death is a highly
emotional one. Some preplanning can spare your
friends and family from confusion, worry,
agonizing decisions, and legal entanglements. Be
sure you (and your immediate family or friends)
know where your important papers and
documents are located. This matter is best done
by preparing a list of your most important
documents and by keeping them all in one
location. In your record you should include your
birth certificate, social insurance number, will,
insurance policies, mortgages, deeds, tax bills,
leases, debts, and bank accounts.

Preparing for an Expected Death at Home
A brochure is available on the Department of
Health website (www.gov.ns.ca/health) to assist
people who are preparing for an expected death at
home. It has two sections: The first is written for
the person who is terminally ill; the second will
help family, friends, and others understand what
is happening to their loved one during the last
days and hours of life.

To request a printed copy of the brochure, contact
the Department of Seniors at 1-800-670-0065.

Human Body Donation Program
The Department of Anatomy and Neurobiology
within the Faculty of Medicine of Dalhousie
University maintains a human body donation
program for the provinces of Nova Scotia, New
Brunswick, and Prince Edward Island in which
you can donate your body to medical science.
Donors can be assured that they will be making
an invaluable and profound contribution to the
education and training of doctors, nurses,
dentists, and other health-care professionals and
to life-saving medical research.

Brenda Armstrong
Department of Anatomy and Neurobiology
Dalhousie University
5850 College Street
Halifax, NS  B3H 1X5
Phone: 494-6850
Website: www.anatomy.dal.ca/donation/

Funeral Arrangements
Before someone dear to you dies, it is important
to find out his or her instructions concerning
funeral arrangements and bequeathing the body
for medical research or organ donation, if
applicable. Funeral arrangements can be very
expensive. Ask for detailed estimates before
committing yourself, and try to cut costs by
eliminating the items you consider to be least
important. Cremation is one available option.

In situations where there is little or no money for
funeral expenses, assistance may be available
through the Nova Scotia Department of
Community Services. To apply, contact the field
office nearest you. (See page 69) Members of
religious organizations should call their clergy
first to discuss matters. If the deceased was a war
veteran, Veterans Affairs Canada may provide
assistance.



Last Post Fund Veterans’ Funeral Services
The Last Post Fund is a non-profit national
corporation with branches across Canada. Its
purpose is to arrange and pay for the funeral and
burial of qualified war veterans.

Applications for reimbursement of funeral and
burial costs may also be submitted for
consideration up to one year following the death
of a war veteran.

Last Post Fund, Nova Scotia Branch
Chebucto Place
7105 Chebucto Road, Suite 200A
Halifax, NS  B3L 4W8
Phone: 455-5283
Toll-free: 1-800-565-4777
E-mail: lpfnsb@eastlink.ca 
Website: www.lastpostfund.ca 

Notification of Death
Following the death of a spouse or loved one it is
necessary to contact various government and
private companies and advise them to terminate
programs for the deceased. Below is a brief listing
of possible contacts.

• Service Canada, Income Security Programs
(Old Age Security, Canada Pension Plan)

• Veterans Affairs Canada
• the private pension boards of previous

employers
• the Nova Scotia Department of Health

Pharmacare Program
• the Nova Scotia Registry of Motor Vehicles,

regarding driver’s licences (Service Nova Scotia
and Municipal Relations)

• insurance companies
• credit card companies

Death Certificate
In most situations funeral directors look after the
arrangements for the death certificate and have
the death registration submitted to the Deputy

Registrar General. If you require a copy of the
death certificate (short form), it may be obtained
for a fee of $28.84 from the Deputy Registrar
General at the number listed below. If the cause of
death is required (for insurance purposes, for
example), you must obtain a certified copy of the
death registration at a cost of $34.85.

Service Nova Scotia and Municipal Relations
PO Box 157
Halifax, NS  B3J 2M9
Phone: 424-4381
Toll-free: 1-877-848-2578

Death Benefits
Several pension plans include survivor benefits.
All sources of income for the deceased should be
checked to see what provisions were made for
survivors. Because of the way pensions and
annuities are treated under the Income Tax Act, it
is important for a surviving spouse to examine all
options. Items to consider include Old Age
Security, the Canada Pension Plan Death Benefit,
the Surviving Spouse’s Benefit, the Dependent
Children’s Pension, and any private pension plans
(i.e., military pensions and company and/or other
work-related plans). If you need assistance with
this, consult an accountant.
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Planning today, for tomorrow.
Call today and get the facts
to make an informed choice.

(902) 832-1313
OAKRIDGE
MEMORY GARDENS
Cemetery and Cremation Centre
Serving the community since 1981
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Abilities Foundation of Nova
Scotia
The foundation serves people with physical
disabilities in Nova Scotia. Programs include
information, disability travel cards, financial
support for assistive devices, wheelchair recycling,
job-skills training, and a fully accessible summer
camp. There is also a Polio Nova Scotia support
program.

Faye Joudrey, Coordinator
Community and Client Services
3670 Kempt Road
Halifax, NS  B3K 4X8
Phone: 453-6000, ext. 226
E-mail: admin@abilitiesfoundation.ns.ca 
Website: www.abilitiesfoundation.ns.ca 

ALS Society of Nova Scotia
The ALS Society of Nova Scotia is committed to
supporting individuals living with amyotrophic
lateral sclerosis (ALS) by providing equipment,
caregiver support, information, and referrals and
by funding research to find a cure.
ALS Society of Nova Scotia
3433 Dutch Village Road, Unit #3
Halifax, NS  B3N 2S7
Phone: 454-3636
Toll-free: 1-866-625-7257
E-mail: info@alsns.ca 
Website: www.als.ca  

Alzheimer Society of Nova
Scotia
The society is committed to alleviating the
personal and social consequences of Alzheimer’s
disease and other forms of dementia. It promotes
best practices in treatment and care and supports
the search for the causes of and possible cures for
dementia. Programs and services include:

Alzheimer InfoLine (1-800-611-6345): Trained
individuals provide confidential information,
support, and referral services to callers from
across the province.

Caregiver support groups: These groups provide
a time and place for caring, sharing, education,
and support for those caring for someone with
dementia.

Education services: These include responses to
province wide requests for presentations and
displays, general information, and specific
training on topics such as the Safely Home
Alzheimer Wandering Registry. There is also an
annual conference to educate professional care
providers.

Handrahan Resource Library: This resource
offers specialized videos, books, pamphlets, and
fact sheets on all aspects of Alzheimer’s disease
and other forms of dementia.

Safely Home© Program: This is a national
program that assists RCMP and police in finding
a person who is lost and returning them safely to
their home. After registering and paying a one-
time fee of $35, the new member receives a
bracelet, ID cards and caregiver handbook.

6009 Quinpool Road, Suite 300
Halifax, NS  B3K 5J7
Phone: 422-7961
Toll-free: 1-800-611-6345
E-mail: info@alzheimer.ns.ca 
Website: www.alzheimer.ns.ca 

Health-Related Organizations
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Arthritis Society
The society offers a variety of arthritis education,
information, and support programs to help people
to better manage and live with arthritis.

Arthritis Registry: To join this free service, call
the Arthritis Information Line at 1-800-321-1433
and receive useful information on the arthritis
treatments, medications, programs, and services
available in your area.

The Arthritis Society, Nova Scotia Division
West End Mall
6960 Mumford Road, Suite S-13
Halifax, NS  B3L 4P1
Phone: 429-7025
Toll-free: 1-800-321-1433
E-mail: info@ns.arthritis.ca 
Website: www.arthritis.ca/novascotia 

Brain Injury Association of
Nova Scotia (BIANS)
The Brain Injury Association of Nova Scotia is
comprised of brain injury survivors, family
members and professionals who work together to
promote and contribute to an environment in
Nova Scotia which is: 1) responsive to the needs
of all Nova Scotians who have been affected by
acquired brain injury (traumatic or by internal
causes such as strokes, tumours, aneurysms,
oxygen deprivation, or illness) and which 2)
results in brain injury prevention.

PO Box 8804
Halifax, NS  B3K 5M4
Phone: 473-7301
E-mail: bians1@ns.sympatico.ca 
Website: www3.ns.sympatico.ca/bians  

Canadian Cancer Society
This volunteer-based organization funds cancer
research and provides support, through programs
and services, for those affected by cancer. To learn
more, call 1-800-639-0222 toll-free or visit
www.cancer.ca.

Cancer Information Service
The society offers a toll-free information service
staffed by caring, knowledgeable personnel who
provide information on all aspects of cancer.
1-888-939-3333

Smokers’ Helpline
This toll-free, telephone-based information and
support service is for smokers and the people who
care about them. Trained personnel answer
questions about quitting smoking and help callers
develop a “quit plan” that will work for them.
1-877-513-5333

Cancer Connection
This toll-free, telephone-based one-on-one peer
support program connects people living with
cancer to people who provide support based on
similar cancer experiences.
1-888-939-3333

Canadian Cancer Society
Nova Scotia Division
5826 South Street, Suite 1
Halifax, NS  B3H 1S6
Phone: 423-6183
Toll-free: 1-800-639-0222
E-mail: ccs.ns@ns.cancer.ca 
Website: www.cancer.ca 

I learned long ago that we’re not defined by what we can do. We measure ourselves by how
well we use the resources we still have. 

–Peter Gzowski
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Canadian Celiac Association
This national organization is dedicated to
providing services and support to people with
celiac disease and dermatitis herpetiformis
through programs of awareness, advocacy,
education, and research.

For more information, contact:
Janice Newhook, President
Halifax Chapter
Tacoma Plaza
50 Tacoma Drive, Suite 14
Dartmouth, NS  B2W 3E6
Phone: 464-9222
E-mail: celiac.halifax@ns.sympatico.ca 
Website: www.celiac.ca 

Canadian Diabetes Association
This association promotes the health of Canadians
through diabetes research, education, service, and
advocacy. Programs and services for those 50+
include educational sessions, forums, and evening
and weekend seminars. Sessions are usually
delivered with the aid of experts, health-care
professionals, or demonstrations.

For more information or to become a volunteer,
contact:
Nova Scotia Region
137 Chain Lake Drive, Suite 101
Halifax, NS  B3S 1B3
Phone: 453-4232
Toll-free: 1-800-326-7712
E-mail: jim.casey@diabetes.ca or
lisa.matte@diabetes.ca 
Website: www.diabetes.ca 

Canadian Liver Foundation
The foundation provides many services for liver
disease patients and their families, health-care
professionals, and the public.

Atlantic Canada, Regional Office
287 Lacewood Drive, Unit 103-406
Halifax, NS   B3M 3Y7
Phone: 423-8538
Toll-free: 1-866-423-8538
E-mail: atlantic@liver.ca 
Website: www.liver.ca 

Canadian Mental Health
Association
This voluntary association promotes the mental
health of all and supports the resilience and
recovery of people experiencing mental illness. It
accomplishes its mission through advocacy,
education, research, and services.

Nova Scotia Division
63 King Street
Dartmouth, NS   B2Y 2R7
Phone: 466-6600
Toll-free: 1-877-466-6606
E-mail: cmhans@eastlink.ca 
Website: www.novascotia.cmha.ca 

Epilepsy Association of Nova
Scotia (EANS)
EANS provides support to Nova Scotians affected
by epilepsy. Services include counselling,
advocacy, newsletters, informative brochures, and
a resource library. Epilepsy Community Action
Groups are sponsored throughout the province.

There are Epilepsy Community Action Groups
throughout the province and in Fredericton, NB,
and a social/recreational self-run group for adults,
which is based in the EANS office (The Epilepsy
Fun Club).

Iris Elliott, Outreach Support Coordinator
Phone: 429-2633
Toll-free: 1-866-EPILEPSY (374-5377)
E-mail: eans@ns.sympatico.ca 
Website: www.epilepsyns.com 
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Halifax Stroke Club
The club operates as a self-help group for stroke
survivors and their families and friends. It also
offers support and companionship.

Alissa Decker
Phone: 454-1488
E-mail: alissa.decker@cdha.nshealth.ca 

Heart and Stroke Foundation of
Nova Scotia
The foundation promotes the study, prevention,
and reduction of premature death and disability as
a result of heart disease and stroke. It supports
research, education, and the promotion of healthy
living.

5161 George Street, 7th Floor
Halifax, NS  B3J 1M7
Phone: 423-7530
Toll-free: 1-800-423-4432
E-mail: contactus@heartandstroke.ns.ca 
Website: www.heartandstroke.ca 

Kidney Foundation of Canada
The foundation funds research and clinical
education, provides services for the special needs
of individuals living with kidney disease,
advocates for access to high-quality care, and
actively promotes an awareness of and
commitment to organ donation.

Marie Oxner, Office Administrator
Nova Scotia Branch
6960 Mumford Road, Suite 15
Halifax, NS  B3L 4P1
Phone: 429-9298
Toll-free: 1-800-889-5557
E-mail: info@kidney.ns.ca 
Website: www.kidney.ca 

Lung Association of Nova Scotia
The association is a volunteer-driven charitable
health organization whose mission is to improve
the quality of life by controlling and preventing
lung disease through research, advocacy, patient
services, and education. An information and
support program called BreathWorks is offered
for those with adult breathing problems and
chronic obstructive pulmonary disease (COPD)
(e.g., emphysema and bronchitis). To speak with a
certified COPD education counsellor, call 1-866-
717-2673.

Louis Brill, President and CEO
17 Alma Crescent
Halifax, NS  B3N 3E6
Phone: 443-8141
Toll-free: 1-888-566-5864
E-mail: info@ns.lung.ca 
Website: www.ns.lung.ca 

March of Dimes
March of Dimes Canada offers a groundbreaking
program called Conductive Education that merges
elements of education and rehabilitation to help
people with motor disabilities increase their
independence and mobility. The program is
beneficial to seniors who have multiple sclerosis,
Parkinson's, cerebral palsy, brain injuries or who
have survived a stroke. Programs are offered in
Halifax, the Annapolis Valley and Antigonish.

Beth Brydon
March of Dimes Canada
5303 Tobin Street
Halifax, NS  B3H 1S3
Phone: 902-401-8425
Fax: 902-444-3529
E-mail: bbrydon@marchofdimes.ca  
Website: www.marchofdimes.ca  

Age is an issue of mind over matter. If you don’t mind, it doesn’t matter.
—Mark Twain
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Multiple Sclerosis (MS) Society
of Canada
The society works to find a cure for multiple
sclerosis and is dedicated to improving the quality
of life for people living with MS.

Atlantic Division
71 Ilsley Avenue, Unit 12
Dartmouth, NS  B3B 1L5
Phone: 468-8230
Toll-free: 1-800-268-7582
E-mail: info.atlantic@mssociety.ca 
Website: www.mssociety.ca 

Muscular Dystrophy Canada
(MDC)
Programs and services provided by the Atlantic
Division of MDC include the Atlantic Equipment
and Mobility Program, a peer support program,
education and advocacy, and individual support.

Regional Office
1888 Brunswick Street, Suite 804
Halifax, NS  B3J 3J8
Phone: 429-6322
E-mail: infoatlantic@muscle.ca 
Website: www.muscle.ca 

Osteoporosis Canada
This organization is committed to providing the
highest quality of services, education, and
research to help Canadians take care of their
bones.

Osteoporosis Canada, NS Chapter
349 Herring Cove Road
PO Box 20072
Halifax, NS  B3R 2K9
Phone: 479-2115
Toll-free: 1-800-463-6842, ext. 405
E-mail: novascotia@osteoporosis.ca 
Website: www.osteoporosis.ca 

or
Osteoporosis Canada
1090 Don Mills Road, Suite 301
Toronto, ON  M3C 3R6
Toll-free (English): 1-800-463-6842
Sans frais (Français): 1-800-977-1778
E-mail: info@osteoporosis.ca 
Website: www.osteoporosis.ca 

Parkinson Society Maritime
Region
This society is the voice of Maritimers living with
Parkinson’s disease. Its purpose is to ease the
burden and find a cure through support services,
education, advocacy, and research.

Jon Collins
Support Services and Education Officer
830-5991 Spring Garden Road
Halifax, NS  B3H 1Y6
Phone: 422-3656
Toll-free: 1-800-663-2468
E-mail: support@parkinsonmaritimes.ca  
Website: www.parkinsonmaritimes.ca  

Psoriasis Society of Canada
The society’s goals are to increase the awareness of
psoriasis, form support groups across Canada,
consult with government, assist with programs
and services, and encourage research programs.

Judy Misner, President
PO Box 25015
Halifax, NS  B3M 4H4
Toll-free: 1-800-656-4494
E-mail: judymisner@eastlink.ca 
Website: www.psoriasissociety.org 

The 3 “Cs” Law. Caregivers should not feel
guilty about their loved one’s illness, after
all, they did not cause it, they cannot
control it and they cannot cure it. 

–Alberta Caregivers Association



Knowing how to grow old is the height of wisdom and a delicate step in the art of living. 
–Anonymous
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Tinnitus Support Group of
Atlantic Canada
The group provides educational and support
services to people suffering from tinnitus. It also
strives to increase community awareness about
tinnitus and hearing loss. Monthly support
meetings are held at the Captain William Spry
Community Centre, 10 Kidson Road in Halifax,
on the second Wednesday of each month at 7 pm.

PO Box 25085
Halifax, NS  B3M 4H4
Phone: 473-4366
E-mail: tinnitussupport@eastlink.ca 
Website: http://tinnitusatlantic.tripod.com 

Victorian Order of Nurses (VON)
VON Canada (Victorian Order of Nurses) is a
national, non-profit and charitable home and
community care organization serving Canadians
coast to coast.  We provide health-care services to
people and their families at home or in the
community setting. Our programs and services
help seniors remain living independently in their
homes. Services vary by branch, and may include
visiting nursing, rehabilitation, palliative care,
caregiver support, bereavement follow-up,
homemaking, personal care, and respite care.
Charitable services include adult day programs,
meals programs, transportation programs, seniors
exercise, volunteer visiting, and more. Many
interesting volunteer opportunities are available
within your local VON branch.

Care is provided in consultation with a physician
and is available seven days a week.

VON is supported by fees for services, volunteers,
donations, bequests, grants, and fundraising
projects.

VON Canada Eastern Region
Halifax Shopping Centre
Tower 1, Suite 300
7001 Mumford Road
Halifax, NS  B3L 4N9
453-5800
Website: www.von.ca  

VON Sites in Nova Scotia
Annapolis Valley
678-3415
1-800-411-9646

Antigonish
863-5700

Cape Breton Metro
564-6479

Colchester East Hants
893-3803

Cumberland County
667-8796

Greater Halifax
453-5800

Lunenburg County
624-0317

Pictou County
752-3184

Queens County
354-3249

Tri-County
742-4512
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Professional Associations

Continuing Care Association of
Nova Scotia (CCANS)
CCANS represents continuing care facilities and
service providers.

Rosemary Donkin, President
Tower 1, Suite 215A
7001 Mumford Road
Halifax, NS  B3L 4N9
Phone: 1-902-956-0090
E-mail: ccans@eastlink.ca 
Website: www.nsnet.org/ccans/ 

Doctors Nova Scotia
This organization represents all doctors in 
Nova Scotia.

25 Spectacle Lake Drive
Dartmouth, NS  B3B 1X7
Phone: 468-1866
E-mail: webmaster@doctorsns.com 
Website: www.doctorsns.com 

Home Support Nova Scotia
Association (HSNSA)
HSNSA represents home-support agencies and
organizations working to promote the home-
support industry in Nova Scotia.
Krista Beeler, Executive Director
Armdale Professional Building
2625 Joseph Howe Drive, Suite 35
Halifax, NS  B3L 4G4
Phone: 479-0989
E-mail: hsnsa@hfx.andara.com
Website: www.homesupportns.com

Nova Scotia Association of
Health Organizations (NSAHO)
NSAHO represents health, continuing care, and
community service providers.

2 Dartmouth Road
Bedford, NS  B4A 2K7
Phone: 832-8500
E-mail: sandi@nsaho.ns.ca 
Website: www.nsaho.ns.ca 

Nova Scotia HomeCare
Association (NSHCA) 
NSHCA, representing private homecare agencies,
promotes and protects the reputation of the
homecare industry in Nova Scotia and is a voice
for private homecare across the province.

Jeanie Burke or Georgia Lloyd, co-chairs Nova
Scotia HomeCare Association
644 Portland Street, Suite 332
Dartmouth NS B2W 6A3
Phone: 460-8074
E-mail: info@HomeCareNS.org  
Website: www.HomeCareNS.org  

Serving Seniors Alliance
A resource of caring, dedicated professionals and
service providers. For seniors and their families.

Phone: 576-3211
E-mail: weserve@ServingSeniors.info  
Website: www.ServingSeniors.info 

[translation] What is the secret to my long life? I am interested in everything, but passionate
about nothing 

–Jeanne Calment, passed away at 122 years of age in 1997
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Give Us Your Comments

If you have suggestions for improving Programs
for Seniors, please take a few minutes to fill out
this comment form and mail it to the address
on the back of the page.

1. a) Where did you obtain your copy of
Programs for Seniors?
� Nova Scotia Department of Seniors
� 50+ Expo
� Doctor’s office
� Pharmacy
� Library
� Community centre
� Agency/organization (Please indicate the

name of the agency/organization.)
� Other (Please specify.)

b) Is there another location where you
would like to have Programs for Seniors
made available? (Please specify.)

2. What is your main reason for using
Programs for Seniors? (Check all that apply.)
� To provide me with information for 

my own use.
� To assist a family member or friend.
� I refer to it in my work within a

government agency.
� I refer to it in my work within a 

non-government agency.
� Other (Please specify.)

3. Is the print easy to read?
� Yes
� No
� If no, why not?

4. Is the wording easy to understand?
� Yes
� No
� If no, why not?
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Home Support, Nova Scotia Association  . . . .104
Lawton’s Home HealthCare  . . . . . . . . . . . . . . .IFC
Lawton’s Profile  . . . . . . . . . . . . . . . . . . . . . . . .OBC
Legal Information Society of Nova Scotia  . . . .74
Lower Sackville Wellness Centre . . . . . . . . . . .109
Government Representatives  . . . . . . . . . . . .78-80
Millford House  . . . . . . . . . . . . . . . . . . . . . . . . . . .43
Mount Saint Vincent University  . . . . . . . . . . . .53
National Association of Federal Retirees  . . . . .13
Northwood intouch . . . . . . . . . . . . . . . . . . . . . .101
Northwood Retirement Living  . . . . . . . . . . . .102
Nova Scotia Advisory Council on the 

Status of Women  . . . . . . . . . . . . . . . . . . . . .1
Nova Scotia Branch of the Canadian 

Physiotherapy Association  . . . . . . . . . . . .51
Nova Scotia Community Services  . . . . . . . . . . .11
Nova Scotia Department of Seniors  . . . . . . . . . .1
Nova Scotia Health  . . . . . . . . . . . . . . . . . . . . . . .19
Nova Scotia Liberal Caucus  . . . . . . . . . . . . . . . .23
Nova Scotia PC Caucus  . . . . . . . . . . . . . . . . . . .27
NDP Caucus Office  . . . . . . . . . . . . . . . . . . . . . . .31
Oakridge Memorial Gardens  . . . . . . . . . . . . . .137
Orthotrends  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .52
PharmaChoice  . . . . . . . . . . . . . . . . . . . . . . . . . .103
Philips Lifeline  . . . . . . . . . . . . . . . . . . . . . . . . . . .77
QEII Foundation  . . . . . . . . . . . . . . . . . . . . . . . . .77
Recreation Nova Scotia  . . . . . . . . . . . . . . . . . . . . .7
Richard E McKenster Financial  . . . . . . . . . . . . .73
RJF Health Care  . . . . . . . . . . . . . . . . . . . . . . . . .101
Rotary Club of Halifax, ABC’s of Fraud . . . . . .87
Seniors College Association of Nova Scotia  . .50
Seniors for Seniors . . . . . . . . . . . . . . . . . . . . . . .131
Serving Seniors . . . . . . . . . . . . . . . . . . . . . . . . . . .81
Victoria Hall  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .95
Vogue Optical . . . . . . . . . . . . . . . . . . . . . . . . . . . .33
VON Canada  . . . . . . . . . . . . . . . . . . . . . . . . . . . .90
We Care Home Health Services . . . . . . . . . . . . .95

5. Would you recommend Programs for Seniors
as a resource for others?
� Yes � No
� (Please specify why or why not.)

6. In which age category do you belong?
� Under 25 � 25–49 � 50–64
� 65–79 � 80–94 � 95+

7. Are you aware of any information in the
publication that may be incomplete or out of
date? (Please specify.)

_______________________________________

_______________________________________

_______________________________________

8. Is there additional information that you would
like to see included in future editions of
Programs for Seniors? (Please specify.)

_______________________________________

_______________________________________

_______________________________________

9. Do you have any suggestions for improving
Programs for Seniors? (Please specify.)

_______________________________________

_______________________________________

_______________________________________

Thank you for taking the time to complete this
questionnaire. Your answers will be very useful in
preparing the next edition of Programs for Seniors.

Please mail to:
Nova Scotia Department of Seniors
1740 Granville Street
PO Box 2065
Halifax, NS  B3J 2Z1

Note: If you have additional questions and/or concerns,
please contact the Department of Seniors via the
address listed at right or by phone at 424-0065 (metro
area) or 1-800-670-0065  (toll-free within Nova Scotia).



Sure to get a taste
of good nutrition
Sure to get a taste
of good nutrition

Join the Ensure Health Connection program
You could receive:

Free Ensure
Ensure gift cheques

Information about nutrition and health
Register today

1-877-ENSURE1
www.ensurehealthconnection.ca

This offer and the program’s advantage are subject to change without notice.

www.EnsureNutrition.ca
© Abbott Laboratories, Limited






