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Services for Frail, Disabled, or Homebound Seniors

Endorsement Disclaimer

The Department of Seniors does not endorse or
recommend any commercial products or private-
sector services in this directory. Consumers are
encouraged to be cautious and to ensure that the
individuals and companies they deal with are
reputable. When hiring a care provider, be sure to
ask for their credentials and for personal
references from previous clients. See page 78 in
this directory for information about the Better
Business Bureau. Contact Service Nova Scotia and
Municipal Relations at 1-800-670-4357 to
determine if a business is registered.

Essential Services

Nova Scotia Power Critical Customer
Communication Program

Nova Scotia Power has a program for customers
who rely on electricity for life support, such as
oxygen therapy, or critical home care. The
program provides important information about
planned power outages, restoration time changes,
and unplanned power outages expected to last
more than four hours. The information will be
provided via telephone for those who are
registered.

Nova Scotia Power

Customer Service Manager B-15

PO Box 910

Halifax, NS B3] 2W5

Phone: 428-6230

Toll-free: 1-800-428-6230

E-mail: home@nspower.ca

Website: www.nspower.ca

Adult Day Programs

Day programs provide seniors with a social
environment in which they can participate in
activities and meet new people. Many day
programs have special services available, such as
health monitoring, foot care, hairstyling, and
exercise. Some programs offer information
sessions, group outings, and social events. Usually
a snack and lunch are provided. Other programs
serve the needs of individuals with memory loss
and confusion from Alzheimer’s disease and other
forms of dementia. Fees vary depending on the
programs and services provided.

For more information or to enrol in an adult day
program, contact the programs available in your
area.

Adult Day Programs

Berwick

VON Annapolis Valley Branch Adult Day
Program

Robin State, Program Coordinator
Western Kings Memorial Health Centre
121 Orchard Street

Berwick, NS BOP 1E0

Phone: 538-7844

Digby

Tideview Terrace Adult Day Program
Elaine Connelly

51 West Street

Digby, NS

Phone: 245-4718

The fact is that you deserve all the good things in life that you can possibly imagine as long as
you achieve them by doing or contributing something of value to other people and to your

world. —Brian Tracy
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Glace Bay

Victoria Haven Nursing Home
5 Third Street

Glace Bay, NS B1A 6E8

Phone: 849-4127

The Adult Day Program - Glace Bay Hospital

300 South St., Glace Bay, NS B1A 1K9

Halifax Regional Municipality

Always Home Adult Day Centres
Georgia Lloyd

43 Dundas Street

Dartmouth, NS B2Y 2V2

Phone: 405-4400

E-mail: info@alwayshomedaycentres.ca
Website: www.alwayshomedaycentres.ca

Elim Place Adult Day Program
39 Booth Street

Dartmouth, NS B2X 1P2
Phone: 406-7480

E-mail: elimplace@yahoo.ca
Website: www.elimplace.ca

Oakwood Terrace Adult Day Program
Thia Rutledge

10 Mount Hope Avenue

Dartmouth, NS B2Y 4K1

Phone: 469-2794, ext. 199

E-mail: thia@oakwoodterrace.ns.ca

Breakaway Adult Day Program
VON of Greater Halifax

Paula Yanch

Halifax Shopping Centre

Tower 1, Suite 300

7001 Mumford Road

Halifax, NS B3L 4N9

Phone: 455-5800

Northwood Adult Day Programs

Halifax and Cobequid

Donna MacDonald, Director

Phone: 454-3347

or

Maryellen Eyland, Senior Program Planner
Phone: 454-3374

Website: www.nwood.ns.ca

The Adult Day Centre

7071 Bayers Road, Suite 161, Halifax

A Capital Health and Northwood Partnership
Phone: 454-7373

Website: www.nwood.ns.ca

The Birches

Clasina MacKinnon

Musquodoboit Harbour, NS B0J 2L0
Phone: 889-3474

Lunenburg County
Breakway Adult Day Program
VON Lunenburg County
Monday 1:00 - 4:00 $5 fee
Laurie Clark

Bridgewater Citizens’ Room
1924 Northwest Road

P.O. Box 147

Blockhouse, NS B3] 1E0
Phone: 624-0876

E-mail: laurie.clark@von.ca

VON Adult Day Program

Tuesday - Thursday 9:00 am - 3:00 pm $20 fee
Laurie Clark

Bridgewater Citizens’ Room

1924 Northwest Road

P.O. Box 147

Blockhouse, NS B3] 1E0

Phone: 624-0876

E-mail: laurie.clark@von.ca

The happiest business in all the world is that of making friends... —Anne S. Keaton
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Parrsboro

South Cumberland Community Care Centre
Debbie Fullerton or Brenda Roberts

50 Jenks Avenue

Parrsboro, NS BOM 1S0

Phone: 254-2540

Pictou

Take a Break Program
Sharon Lynch

PO Box 250

Pictou, NS BOK 1HO
Phone: 485-4341

Sydney

Parkdale House

55 Inglis Street
Sydney, NS B1P 1W6
Phone: 567-1787

VON Adult Day Program
380 Kings Road

Moxham Centre, Suite 4
Sydney, NS B1S 1A8
Phone: 564-6420

Sydney Mines

Northside Harbourview Hospital Seniors’ Day
Program

Mary Robertson

22 Richard Street

Sydney Mines, NS B1V 2H7

Phone: 736-2831, ext. 140

Truro

VON Colchester East Hants Branch Adult Day
Program

Judy Milligan

Johnson Manor

9 Church Street

Truro, NS B2N 375

Phone: 893-7001

VON Cumberland
Elaine Frost

43 Prince Arthur Street
Ambherst, NS B4H 375
Phone: 667-8796

In-Home and Community Meal

Programs

Nova Scotia Meals Network

The network publishes a provincial directory of
meal programs for seniors, including Meals on
Wheels and Wheels to Meals (community meal
programs). The directory is available from the
Spencer House Seniors’ Centre in Halifax at 421-
6131 and the Department of Seniors at 1-800-670-
0065 or by calling the Continuing Care toll-free
line at 1-800-225-7225.

Meals on Wheels
Frozen meals are prepared locally and delivered
by volunteers to your home for a modest fee.

VON Gtreater Halifax

Phone: 453-5800

E-mail: greater.halifax@von.ca
Website: www.vongreaterhalifax.ca

Community Meal Programs

A number of organizations across the province
sponsor hot-meal programs for seniors. Such
programs are often referred to as Lunch Bunch.
For a modest fee these programs provide you with
a place to socialize and a chance to enjoy a
nutritious meal in the company of others.

For specific information on meal programs within
your area, contact the Continuing Care toll-free
line at 1-800-225-7225 or the Nova Scotia Meals
Network representative nearest you. See below.
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Meals Network Representatives
Central Nova Scotia

Deborah Dostal

Spencer House Seniors’ Centre

5596 Morris Street

Halifax, NS B3] 1C2

Phone: 421-6131

Eastern Nova Scotia

Debbie MacLean, Dietitian

Victoria County Memorial Hospital
PO Box 220

Baddeck, NS BOE 1B0

Phone: 295-2112

E-mail: macleand@cbdha.nshealth.ca

Northern Nova Scotia (Stellarton, Westville, and
Trenton)

Sheila Hoeg

VON New Glasgow

Phone: 755-4524

E-mail: sheila.hoeg@von.ca

Frozen Favourites

VON Lunenburg County

$5 per meal (pick-up or delivery)
1924 Northwest Road

P.O. Box 147

Blockhouse, NS B3] 1E0

Phone: 624-0318

Meals And More

This service offers home-delivered meals in the
greater Amherst area. Choose from a wide variety
of frozen meals, soups, and desserts that come
ready to heat in an oven or microwave. Call Meals
And More’s dietitian to discuss your dietary
needs. There is free delivery in the greater
Amberst area.

Susan Kastuk-Ridlington, Dietitian
Phone: (506) 536-8102 (toll-free from Ambherst)
E-mail: meals@nbnet.nb.ca

Health Equipment and Supplies
Aliant Telecom

Aliant offers a variety of telephone services for
people with hearing, speech, sight, or motion
disabilities.

Toll-free: 1-800-694-9313

TTY: 1-800-276-3105

Canadian Red Cross Health Equipment
Loan Service (HELP)

This program operates loan depots throughout
the province. You can often get crutches, canes,
walkers, wheelchairs, commodes, raised toilet
seats, and bathtub aids. Loans are free. You can
borrow items for up to three months at no cost.
Donations are appreciated.

Canadian Red Cross Society Health Equipment
Loan Program

Central Area

Main Loan Office

133 Troop Avenue

Dartmouth, NS B3B 2A7

Phone: 423-3680

Northern Area

Truro Red Cross Service Centre
798 Prince Street

Truro, NS B2N 1H1

Phone: 895-3894

Ambherst Red Cross Service Centre
16 Church Street, Suite B

Ambherst, NS B4N 3A6

Phone: 667-8794

Western Area

Kentville Red Cross Service Centre

10 Pelton Drive (Kentville Industrial Park)
Kentville, NS B4N 3V7

Phone: 678-0415

For More Information call 1-800-670-0065, email seniors@gov.ns.ca or visit www.gov.ns.ca/seniors
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Bridgewater Red Cross Service Centre
42 Glen Allen Drive - Suite 102
Bridgewater, NS B4N 3N2

Phone: 543-8565

Yarmouth Red Cross Service Centre
Dayton Mall

341 Highway #1

Yarmouth, NS B5A 4A5

Phone: 742-3656

Eastern Area

Cape Breton District Red Cross
1140 Upper Prince Street
Sydney, NS B1P 5P6

Phone: 564-4114

Medical/Hospital Supply Services

These supply companies offer rentals, sales, and
repairs of health-care equipment. Items can
include canes, wheelchairs, elevators, and motor
scooters. The Yellow Pages of your local telephone
directory may list these services under the
headings Medical Equipment and Supplies,
Hospital Equipment and Supplies, Wheelchairs,
or Elevators.

Moving/Downsizing Services
for Seniors

Carefree home Transitions Inc. Provides coordinated
plans for moving seniors and their belongings to a
smaller or new home. Customized plans can
include: packing, floor plan layout for living in
the new home, appraisals for estate liquidation,
and unpacking and set-up at the new residence.
Phone: 902-463-5485

Website: www.carefreehometransitions.com

Seniors Helping Seniors

For help doing daily errands, appointments, and
in-home help with housekeeping, hairstyling,
meals and more.

Phone: 220-7075
Email: helpingseniors@hotmail.com

Adaptive Clothing

Easy Living Shops Canada Ltd.

Specialists in open back clothing for seniors since
1977. This company produces comfortable,
fashionable, adaptive clothing designed for men
and women with special needs. Please call:

Paula Chambers, Nova Scotia Representative
Phone: 684-0937

Toll-free: 1-800-665-1976

Website: www.easylivingshops.com

Private Home Care and
Home-Support Services

If you require home-care services, Continuing
Care, the Department of Health, is your first
point of contact. Call the Continuing Care toll-
free line at 1-800-225-7225. See page 130.

Many private organizations also offer in-home

support services to seniors who want to remain
independent in their own homes. They provide
professional nursing care and offer a variety of
home-support services.

The types of services offered may include foot
care; companionship; in-home nursing care;
physiotherapy treatments; homemaker services
such as light housekeeping, meal preparation, and
organization; transportation; and many others.

The services can be tailored to suit an individual
client’s needs. Fees vary depending on the type of
care required.

For more information, contact a home-care
provider in your area. See below.

Cape Breton Area
VON Cape Breton Metro
Phone: 564-6479

Nightingale Nursing Services
Phone (Sydney): 562-6274

For More Information call 1-800-670-0065, email seniors@gov.ns.ca or visit www.gov.ns.ca/seniors
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Northside Community Guest Home
Phone: 794-4733

Halifax and Surrounding Areas

Always Home Homecare

Services include personal care, meal preparation,
housekeeping, and respite care. We are a
registered Veterans Affairs provider.

For more information, contact:

Georgia Lloyd

43 Dundas Street

Dartmouth, NS B2Y 2V2

Phone: 405-4400

E-mail: info@alwayshomedaycentres.ca
Website: www.alwayshomedaycentres.ca

Anson Care Givers Inc.
Phone: 435-2525

CareStrategies Inc.
Phone: 422-1155

Comcare
Phone: 453-0838
Toll-free: 1-800-565-1930

Haven Bay Home Care Services
Phone: 826-1341

Home Instead Senior Care
Phone: 429-2273

Licensed Practical Nurses
Private Duty Registry
Phone: 499-3004

Nightingale Nursing Services
Phone (Halifax): 465-9777

Ora’s Guest Home & In Home Support
Phone: 462-4409

Power’s Home Care Inc.
Phone: 832-9158

Red Cross Home Support Services
Phone: 496-0103

ScotiaCare Homecare and Caregivers
Phone: 454-3777
Toll-free: 1-888-414-0404

Seniors for Seniors

Seniors for Seniors provides employment
opportunities for workers 50 years of age and
older in the Halifax area. Positions available
include homemakers, home cleaners, and
companions.

Howard Court

6 Scott Street
Dartmouth, NS B2Y 3V1
Phone: 454-3674

Shellyn Senior Care
Phone: 435-8555

Stay Home Care
Phone: 864-2677

VON Greater Halifax
Phone: 453-5800

We Care
Home Health Services
Phone: 454-2571

SENIORS for SENIORS™

Companions/homemakers assisting
seniors in their own homes.

SERVING SENIORS SINCE 1990
For a free brochure outlining
rates and services call:

HRM 454-3674; Truro 897-7355

For More Information call 1-800-670-0065, email seniors@gov.ns.ca or visit www.gov.ns.ca/seniors
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North Shore Area

Earth Angels Homecare & Companions
Phone: 893-3553

Website: www.EarthAngelsHomecare.ca

VON Antigonish
Phone: 863-5700

VON Colchester East Hants
Phone: 893-3803

VON Cumberland County
Phone: 667-8796

VON Pictou County
Phone: 752-3184

South Shore Area
Care Choices Inc.
Phone: 527-1622

Region of Queens Home Support
Phone: 354-3333

VON Lunenburg County
Phone: 624-1897

VON Queens County
Phone: 354-3249

Valley Area

Annapolis Valley At Home Senior Care
Serving the Valley from Windsor to Digby
Phone: 765-6777

E-mail: annvalleyathomeseniorcare@gmail.com

Care Force Home Health Care Services Ltd
Phone: 542-0360
Toll Free:1-866-966-1466

VON Annapolis Valley
Phone: 678-3415

Western Area
VON Tri-County
Phone: 742-4512

Health Professionals and

Services

Physician Information Line

The Department of Health provides a listing of
family doctors in Nova Scotia who are currently
taking new patients. The list is also available
online at www.gov.ns.ca/health/physicians

Physician Information Line
Phone: 424-3047

Chiropractors

Doctors of Chiropractic are licensed by the Nova
Scotia College of Chiropractors and regulated by
the Chiropractic Act of Nova Scotia. You do not
require a referral to schedule a chiropractic
appointment, however in rare cases you may
require a referral in order to be reimbursed by
your insurance company. Chiropractic care has
been shown to be beneficial and cost-effective for
many muscle- and joint-related conditions,
including neck pain, back pain, headaches, and
whiplash.

To find a chiropractor near you, consult the
Yellow Pages in your telephone directory or
contact:

Nova Scotia College of Chiropractors
Phone: 425-2445

E-mail: inquiries@chiropractors.ns.ca
Website: www.adjustyourview.ca

Occupational Therapists

Occupational therapy is a health-care profession
that focuses on skills for the job of living. Disease
or disability often impact how we perform
everyday activities (e.g., bathing, dressing, eating,
homemaking, hobbies). Occupational therapists
can provide treatment programs aimed at
improving a persons abilities to complete the
activities of daily living. They can provide home
safety assessments to prevent injury as well as
prescribe and educate in the use of adaptive
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equipment and aids. Occupational therapists work
with seniors in a variety of settings, including
hospitals, private clinics, long-term care facilities,
and their own homes. You do not require a
physician’s referral to be seen. Occupational
therapy within the hospital setting is covered
under MSI, however coverage varies depending
on private health-insurance policies.

For more information, contact your local
community hospital or

Nova Scotia Society of Occupational Therapists
Halifax Shopping Centre

7001 Mumford Road, Suite 819

PO Box 11

Halifax, NS B3L 2H8

Phone: 453-4537

Physiotherapists

Physiotherapy is the health-care professional
dedicated to enhancing and restoring

mobility. You do not require a physician’s referral
to schedule an appointment, however you may
require one in order to be reimbursed by your
insurance company. Physiotherapists provide
health care to seniors in many different settings,
including hospitals, private clinics, long-term care
facilities, seniors complexes, or their own

homes. Physiotherapy treatments provided within
hospital settings in Nova Scotia are covered by
MSI, however funding varies when services are
offered outside a hospital. Many (but not all)
private insurance policies cover physiotherapy
services. There are also physiotherapists available
in many of the Sports complexes now as well.

For more information, contact your local
community hospital or

Nova Scotia College of Physiotherapists
Phone: 454-0158

Toll-free: 1-866-225-1060

Email: office@nsphysio.com

Website: www.nsphysio.com

Podiatrists and Chiropodists

(Foot Care)

These specialists treat all types of foot disorders.
Their services are not covered by MSI, however
most private and employer health plans and some
government agencies will partly or totally cover
the cost. You do not need a physician’s referral.
Your physician can tell you if a chiropodist or
podiatrist is a certified member of a recognized
association (such as the Maritime Association of
Certified Chiropodists & Podiatrists). For a listing
of practitioners in your area, look in the Yellow
Pages under the heading Podiatrists.

VON Foot-Care Services

The VON provides foot-care services and clinics
in various parts of Nova Scotia. For more infor-
mation, see page 143 or the VON office nearest
you.

Dalhousie Dental Clinic

The dental clinic at the Faculty of Dentistry at
Dalhousie University provides services to the
general public at reduced fees. The clinic is staffed
by supervised students of the dentistry program
and provides a wide range of dental services,
including dentures, crowns, partials, and implants.
Seniors must be in good health as appointments
can be lengthy.

Dalhousie Dental Clinic
5981 University Avenue
Halifax, NS B3H 1W2
Phone: 494-2101

In-Home Services

Seniors’ Snow Removal Program

The Halifax Regional Municipality (HRM) has
partnered with seniors groups and other volunteer
groups within the HRM to provide a snow
removal service for seniors (65+) or disabled
people.
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Seniors wishing to receive this service must pre-
register for the program and provide a shovel and
salt for the volunteer. Financial assistance is
available to those who qualify. Registration closes
in early December.

Snow Removal General Inquiries

Sackville and Area

Phone: 864-2165

Toll-free: 1-902-558-1049

Website: www.halifax.ca/services/seniorssnow.html

Dartmouth
Dartmouth Seniors Service Centre
Phone: 864-2165

Halifax
Abilities Foundation of Nova Scotia
Phone: 453-6000

Chebucto Links
Phone: 422-3525

Spencer House Seniors’ Centre
Phone: 421-6131

Hammonds Plains
Seniors of Upper Hammonds Plains Club
Phone: 835-3511

Sackville
Sackville Senior Advisory Council
Phone: 864-5591

Valley Area

Annapolis Valley At Home Senior Care

Serving the Valley from Windsor to Digby
Services include companionship, housekeeping,
meal planning and preparation, personal
assistance, medication monitoring, home
administration, running errands, and incidental
transportation. We supervise those with dementia
and provide assistance to those that require
special exercise programs for Parkinsons.

We are able to provide direct billing to Blue Cross
for our veterans. Free in-home consultations and
assessments.

For more information, please contact
Dana Cole-Clark, RHNC

Annapolis Valley At Home Senior Care
PO Box 939

Greenwood, NS BOP 1NO

Phone: 765-6777

Grocery Delivery Services

Grocery delivery costs vary depending on the
store. A few stores have a service in which
customers can phone in their orders (usually at a
specified time) and have them filled and
delivered. Contact specific stores for details.

Caregiver Support

Caregivers Nova Scotia

This association provides information and
support to caregivers (those special people who
care for family, friends, or neighbours of any age
who are physically or mentally challenged,
chronically ill, or frail). Care can be provided
either at home or in a care facility. Caregivers are
neither paid nor volunteers due to their personal
bond with the care recipient.

Support groups for family caregivers are active in
many parts of Nova Scotia.

Contact Caregivers Nova Scotia to locate the
group nearest you, to receive a free newsletter, or
to find answers to your caregiving questions.
Halifax Shopping Centre

Tower 1, Suite 105

7001 Mumford Road

Halifax, NS B3L 4N9

Phone: 421-7390

Toll-free: 1-877-488-7390

E-mail: support@caregiversns.org

Website: www.caregiversns.org
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CareStrategies Inc.

CareStrategies Inc. provides education, support
and resources for family caregivers at home, in the
community and in the workplace. CareStrategies
presents seminars and workshops for employers
committed to developing a healthy workplace
environment, and for employees who are juggling
work life, home life and caregiving
responsibilities. CareStrategies works with
individuals and families to find solutions together
and to create a Caregiver's Plan®©.

Gail Bruhm and Mary Anne Nardecchia
Box 33132

Halifax, NS B3L 4T6

Phone: 902 422-1155

E-mail: Info@carestrategies.ca

Website: www.carestrategies.ca

End-of-Life Issues

Compassionate Care Benefit

For information on the Compassionate Care
Benefit available under Employment Insurance,
see page 55.

Respite Care

Some long-term care homes have respite-care
beds set aside to allow your care needs to be met
in a long-term care home while your caregivers
have a break.

Call the Continuing Care toll-free line at
1-800-225-7225 to learn more about the respite
services for caregivers available through the
Continuing Care program. (See page 112) Respite
services are also provided by many private home-
care agencies.

Hospice, Palliative Care, and
Bereavement

Palliative care combines active and compassionate
therapies to comfort and support individuals and
families who are living with a progressive life-
threatening illness or who are bereaved.

Palliative care can provide relief from pain and
other distressing symptoms and offer a support
system to help you live as actively as possible until
death. It can also offer a support system to help
your family cope during your illness and their
own bereavement.

Supports for individuals and families during times
of loss, grief, and bereavement are available in
many communities across the province. Contact
information can be found in the Nova Scotia
Hospice Palliative Care Program Directory. See
the details below.

Nova Scotia Hospice/Palliative Care
Association

This association promotes the philosophy and
principles of palliative care. It provides education
for its members and surrounding communities
and serves as the spokesperson for palliative care
in Nova Scotia. It provides a directory of palliative
care, hospice, bereavement and other support
services in Nova Scotia. With over 40 entries, the
Nova Scotia Hospice Palliative Care Program
Directory is comprehensive and complete. To
obtain a copy, either e-mail the association at
nshpca@eastlink.ca or call the Department of
Seniors at 1-800-670-0065.

Dr. David Henderson, President
207 Willow Street

Truro, NS B2N 5A1

Phone: 893-7171

E-mail: nshpca@eastlink.ca
Website: www.nshpca.ca
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Palliative and Supportive Care, VON
Greater Halifax

This program supports individuals and families
during the end of life, focusing on daily living and
quality of life. Volunteers take part in an extensive
education program to develop the skills required
to help clients and their family members.

Donna Hanczaryck

Phone: 455-6644

Managing Your Affairs

Everyone should take the necessary legal steps to
ensure that their affairs will be properly managed
if they become unable to manage them by
themselves. For more information on the power of
attorney, enduring power of attorney, and
guardianship, contact the Legal Information
Society of Nova Scotia. See the contact
information on page 74.

Important Documents

The period following a death is a highly
emotional one. Some preplanning can spare your
friends and family from confusion, worry,
agonizing decisions, and legal entanglements. Be
sure you (and your immediate family or friends)
know where your important papers and
documents are located. This matter is best done
by preparing a list of your most important
documents and by keeping them all in one
location. In your record you should include your
birth certificate, social insurance number, will,
insurance policies, mortgages, deeds, tax bills,
leases, debts, and bank accounts.

Preparing for an Expected Death at Home
A brochure is available on the Department of
Health website (www.gov.ns.ca/health) to assist
people who are preparing for an expected death at
home. It has two sections: The first is written for
the person who is terminally ill; the second will
help family, friends, and others understand what
is happening to their loved one during the last
days and hours of life.

To request a printed copy of the brochure, contact
the Department of Seniors at 1-800-670-0065.

Human Body Donation Program

The Department of Anatomy and Neurobiology
within the Faculty of Medicine of Dalhousie
University maintains a human body donation
program for the provinces of Nova Scotia, New
Brunswick, and Prince Edward Island in which
you can donate your body to medical science.
Donors can be assured that they will be making
an invaluable and profound contribution to the
education and training of doctors, nurses,
dentists, and other health-care professionals and
to life-saving medical research.

Brenda Armstrong

Department of Anatomy and Neurobiology
Dalhousie University

5850 College Street

Halifax, NS B3H 1X5

Phone: 494-6850

Website: www.anatomy.dal.ca/donation/

Funeral Arrangements

Before someone dear to you dies, it is important
to find out his or her instructions concerning
funeral arrangements and bequeathing the body
for medical research or organ donation, if
applicable. Funeral arrangements can be very
expensive. Ask for detailed estimates before
committing yourself, and try to cut costs by
eliminating the items you consider to be least
important. Cremation is one available option.

In situations where there is little or no money for
funeral expenses, assistance may be available
through the Nova Scotia Department of
Community Services. To apply, contact the field
office nearest you. (See page 69) Members of
religious organizations should call their clergy
tirst to discuss matters. If the deceased was a war
veteran, Veterans Affairs Canada may provide
assistance.
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Last Post Fund Veterans’ Funeral Services
The Last Post Fund is a non-profit national
corporation with branches across Canada. Its
purpose is to arrange and pay for the funeral and
burial of qualified war veterans.

Applications for reimbursement of funeral and
burial costs may also be submitted for
consideration up to one year following the death
of a war veteran.

Last Post Fund, Nova Scotia Branch
Chebucto Place

7105 Chebucto Road, Suite 200A
Halifax, NS B3L 4W$8

Phone: 455-5283

Toll-free: 1-800-565-4777

E-mail: Ipfnsb@eastlink.ca

Website: www.lastpostfund.ca

Notification of Death

Following the death of a spouse or loved one it is
necessary to contact various government and
private companies and advise them to terminate
programs for the deceased. Below is a brief listing
of possible contacts.

« Service Canada, Income Security Programs
(Old Age Security, Canada Pension Plan)

o Veterans Affairs Canada

o the private pension boards of previous
employers

o the Nova Scotia Department of Health
Pharmacare Program

« the Nova Scotia Registry of Motor Vehicles,
regarding driver’s licences (Service Nova Scotia
and Municipal Relations)

« insurance companies

o credit card companies

Death Certificate

In most situations funeral directors look after the
arrangements for the death certificate and have
the death registration submitted to the Deputy
Registrar General. If you require a copy of the
death certificate (short form), it may be obtained
for a fee of $29.70 from the Deputy Registrar
General at the number listed below. If the cause of
death is required (for insurance purposes, for
example), you must obtain a certified copy of the
death registration at a cost of $35.90.

Service Nova Scotia and Municipal Relations
PO Box 157

Halifax, NS B3] 2M9

Phone: 424-4381

Toll-free: 1-877-848-2578

Death Benefits

Several pension plans include survivor benefits.
All sources of income for the deceased should be
checked to see what provisions were made for
survivors. Because of the way pensions and
annuities are treated under the Income Tax Act, it
is important for a surviving spouse to examine all
options. Items to consider include Old Age
Security, the Canada Pension Plan Death Benefit,
the Surviving Spouse’s Benefit, the Dependent
Children’s Pension, and any private pension plans
(i.e., military pensions and company and/or other
work-related plans). If you need assistance with
this, consult an accountant.

€

N OAKRIDGE

MEMORY GARDENS

Cemetery and Cremation Centre

Planning today, for tomorrow.
You’ll love the piece of mind.

(902) 832-1313

For More Information call 1-800-670-0065, email seniors@gov.ns.ca or visit www.gov.ns.ca/seniors



138 | Programs for Positive Aging / Health-Related Organizations

Health-Related Organizations

Abilities Foundation of Nova
Scotia

The foundation serves people with physical
disabilities in Nova Scotia. Programs include
information, disability travel cards, financial
support for assistive devices, wheelchair recycling,
job-skills training, and a fully accessible summer
camp. There is also a Polio Nova Scotia support
program.

Faye Joudrey, Coordinator

Community and Client Services

3670 Kempt Road

Halifax, NS B3K 4X8

Phone: 453-6000, ext. 226

E-mail: admin@abilitiesfoundation.ns.ca
Website: www.abilitiesfoundation.ns.ca

ALS Society of Nova Scotia

The ALS Society of Nova Scotia is committed to
supporting individuals living with amyotrophic
lateral sclerosis (ALS) by providing equipment,
caregiver support, information, and referrals and
by funding research to find a cure.

ALS Society of Nova Scotia

P.O. Box 22112

7071 Bayers Road

Halifax, NS B3L 4T7

Phone: 454-3636

Toll-free: 1-866-625-7257

E-mail: info@alsns.ca

Website: www.alsns.ca

Alzheimer Society of Nova Scotia
The society is committed to alleviating the
personal and social consequences of Alzheimer’s
disease and other forms of dementia. It promotes
best practices in treatment and care and supports
the search for the causes of and possible cures for
dementia. Programs and services include:

Alzheimer InfoLine (1-800-611-6345): Trained
individuals provide confidential information,
support, and referral services to callers from
across the province.

Caregiver support groups: These groups provide
a time and place for caring, sharing, education,
and support for those caring for someone with
dementia.

Education services: These include responses to
province-wide requests for presentations and
displays, general information, and specific
training on topics such as the Safely Home
Alzheimer Wandering Registry. There is also an
annual conference to educate professional care
providers.

Handrahan Resource Library: This resource
offers specialized videos, books, pamphlets, and
fact sheets on all aspects of Alzheimer’s disease
and other forms of dementia.

Safely Home®© Program: This is a national
program that assists RCMP and police in finding
a person who is lost and returning them safely to
their home. After registering and paying a one-
time fee of $35, the new member receives a
bracelet, ID cards and caregiver handbook.

6009 Quinpool Road, Suite 300
Halifax, NS B3K 5]7

Phone: 422-7961

Toll-free: 1-800-611-6345
E-mail: info@alzheimer.ns.ca
Website: www.alzheimer.ns.ca

More than three out of four Nova Scotia
seniors own their home (2006).
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Arthritis Society

The society offers a variety of arthritis education,
information, and support programs to help people
to better manage and live with arthritis.

Arthritis Registry: To join this free service, call
the Arthritis Information Line at 1-800-321-1433
and receive useful information on the arthritis
treatments, medications, programs, and services
available in your area.

The Arthritis Society, Nova Scotia Division
West End Mall

6960 Mumford Road, Suite S-13

Halifax, NS B3L 4P1

Phone: 429-7025

Toll-free: 1-800-321-1433

E-mail: info@ns.arthritis.ca

Website: www.arthritis.ca/novascotia

Brain Injury Association of
Nova Scotia (BIANS)

The Brain Injury Association of Nova Scotia is
comprised of brain injury survivors, family
members and professionals who work together to
promote and contribute to an environment in
Nova Scotia which is 1) responsive to the needs of
all Nova Scotians who have been affected by
acquired brain injury (traumatic or by internal
causes such as strokes, tumours, aneurysms,
oxygen deprivation, or illness) and which 2)
results in brain injury prevention.

PO Box 8804

Halifax, NS B3K 5M4

Phone: 473-7301

E-mail: bians1@ns.sympatico.ca
Website: www.3ns.sympatico.ca/bians1/

Canadian Cancer Society

This volunteer-based organization funds cancer
research and provides support, through programs
and services, for those affected by cancer.

Phone: 1-800-639-0222 .

E-mail: ccs.ns@ns.cancer.ca

Website: www.cancer.ca

Cancer Information Service

The society offers a toll-free information service
staffed by caring, knowledgeable personnel who
provide information on all aspects of cancer.
1-888-939-3333

Smokers’ Helpline

This toll-free, telephone-based information and
support service is for smokers and the people who
care about them. Trained personnel answer
questions about quitting smoking and help callers
develop a “quit plan” that will work for them.
1-877-513-5333

Cancer Connection

This toll-free, telephone-based one-on-one peer
support program connects people living with
cancer to people who provide support based on
similar cancer experiences.

1-888-939-3333

Canadian Cancer Society
Nova Scotia Division

5826 South Street, Suite 1
Halifax, NS B3H 1S6
Phone: 423-6183

Toll-free: 1-800-639-0222
E-mail: ccs.ns@ns.cancer.ca
Website: www.cancer.ca

Hope has never trickled down. It has always sprung up. —Studs Terkel
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Canadian Celiac Association

This national organization is dedicated to
providing services and support to people with
celiac disease and dermatitis herpetiformis
through programs of awareness, advocacy,
education, and research.

For more information, contact:

Janice Newhook, President

Halifax Chapter

Tacoma Plaza

50 Tacoma Drive, Suite 14
Dartmouth, NS B2W 3E6

Phone: 464-9222

E-mail: celiac.halifax@ns.sympatico.ca
Website: www.celiac.ca

Canadian Diabetes Association
This association promotes the health of Canadians
through diabetes research, education, service, and
advocacy. Programs and services for those 50+
include educational sessions, forums, and evening
and weekend seminars. Sessions are usually
delivered with the aid of experts, health-care
professionals, or demonstrations.

For more information or to become a volunteer,
contact:

Nova Scotia Region

137 Chain Lake Drive, Suite 101

Halifax, NS B3S 1B3

Phone: 453-4232

Toll-free: 1-800-326-7712

E-mail: jim.casey@diabetes.ca or
lisa.matte@diabetes.ca

Website: www.diabetes.ca

DID YOU KNOW

From 2007 to 2033, Nova Scotia’s overall
population will decrease by more than 4%.
The number of people aged 65+ will increase
by 86%.

Canadian Liver Foundation

The foundation provides many services for liver
disease patients and their families, health-care
professionals, and the public.

Atlantic Canada, Regional Office
287 Lacewood Drive, Unit 103-406
Halifax, NS B3M 3Y7

Phone: 423-8538

Toll-free: 1-866-423-8538

E-mail: atlantic@liver.ca

Website: www.liver.ca

Canadian Mental Health
Association

This voluntary association promotes the mental
health of all and supports the resilience and
recovery of people experiencing mental illness. It
accomplishes its mission through advocacy,
education, research, and services.

Nova Scotia Division

63 King Street

Dartmouth, NS B2Y 2R7

Phone: 466-6600

Toll-free: 1-877-466-6606

E-mail: cmhans@eastlink.ca
Website: www.novascotia.cmha.ca

Epilepsy Association of Nova
Scotia (EANS)

EANS provides support to Nova Scotians affected
by epilepsy. Services include counselling,
advocacy, newsletters, informative brochures, and
a resource library. Epilepsy Community Action
Groups are sponsored throughout the province.

There are Epilepsy Community Action Groups
throughout the province and in Fredericton, NB,
and a social/recreational self-run group for adults,
which is based in the EANS office (The Epilepsy
Fun Club).
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Iris Elliott, Outreach Support Coordinator
Phone: 429-2633

Toll-free: 1-866-EPILEPSY (374-5377)
E-mail: info@epilepsyns.com

Website: www.epilepsyns.com

Halifax Stroke Club

The club operates as a self-help group for stroke
survivors and their families and friends. It also
offers support and companionship.

Bernard Boudreau, President
865-3741

George Reid, Treasurer
445-1864

Dartmouth Stroke Support Club

Weekly meetings at the Findlay Community Centre
26 Elliott Street, Dartmouth

1 pm-3 pm each Wednesday September through
to June

Allan Kindervater, President

443-9600

Linda MacDonald, Treasurer

462-4037

E-mail: support@dartmouthstrokesupport.org
Website: www.dartmouthstrokesupport.org

Heart and Stroke Foundation of
Nova Scotia

The foundation promotes the study, prevention,
and reduction of premature death and disability as
a result of heart disease and stroke. It supports
research, education, and the promotion of healthy
living.

5161 George Street, 7th Floor

Halifax, NS B3] 1IM7

Phone: 423-7530

Toll-free: 1-800-423-4432

E-mail: contactus@heartandstroke.ns.ca
Website: www.heartandstroke.ca

Kidney Foundation of Canada
The foundation funds research and clinical
education, provides services for the special needs
of individuals living with kidney disease,
advocates for access to high-quality care, and
actively promotes an awareness of and
commitment to organ donation.

Marie Oxner, Office Administrator
Nova Scotia Branch

6960 Mumford Road, Suite 15
Halifax, NS B3L 4P1

Phone: 429-9298

Toll-free: 1-800-889-5557

E-mail: info@kidney.ns.ca
Website: www.kidney.ca

Lung Association of Nova Scotia
The association is a volunteer-driven charitable
health organization whose mission is to improve
the quality of life by controlling and preventing
lung disease through research, advocacy, patient
services, and education. An information and
support program called BreathWorks is offered
for those with adult breathing problems and
chronic obstructive pulmonary disease (COPD)
(e.g., emphysema and bronchitis). To speak with a
certified COPD education counsellor, call
1-866-717-2673.

Louis Brill, President and CEO
17 Alma Crescent

Halifax, NS B3N 3E6

Phone: 443-8141

Toll-free: 1-888-566-5864
E-mail: info@ns.lung.ca
Website: www.ns.lung.ca

If you love somebody enough, you can still
hear their laughter after they’re gone.
-Al Baker
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March of Dimes

March of Dimes Canada offers a groundbreaking
program called Conductive Education that merges
elements of education and rehabilitation to help
people with motor disabilities increase their
independence and mobility. The program is
beneficial to seniors who have multiple sclerosis,
Parkinson's, cerebral palsy, brain injuries or who
have survived a stroke. Programs are offered in
Halifax, the Annapolis Valley and Antigonish.

Beth Brydon

March of Dimes Canada

5303 Tobin Street

Halifax, NS B3H 1S3

Phone: 401-8425

Fax: 444-3529

E-mail: bbrydon@marchofdimes.ca
Website: www.marchofdimes.ca

Multiple Sclerosis (MS) Society
of Canada

The society works to find a cure for multiple
sclerosis and is dedicated to improving the quality
of life for people living with MS.

Atlantic Division

71 Ilsley Avenue, Unit 12
Dartmouth, NS B3B 1L5

Phone: 468-8230

Toll-free: 1-800-268-7582

E-mail: info.atlantic@mssociety.ca
Website: www.mssociety.ca

Muscular Dystrophy Canada
(MDQ)

Programs and services provided by the Atlantic
Division of MDC include the Atlantic Equipment
and Mobility Program, a peer support program,
education and advocacy, and individual support.

Regional Office
170 Cromarty Drive, Suite 222

Dartmouth, NS B3B 0G1
Phone: 429-6322

Toll-free: 1-800-884-6322
E-mail: infoatlantic@muscle.ca
Website: www.muscle.ca

Osteoporosis Canada

This organization is committed to providing the
highest quality of services, education, and research
to help Canadians take care of their bones.

Osteoporosis Canada, NS Chapter
418-82 Parkland Drive

Halifax, NS B3S 1S3

Phone: 479-2115

Toll-free: 1-800-463-6842, ext. 405
E-mail: novascotia@osteoporosis.ca
Website: www.osteoporosis.ca

or

Osteoporosis Canada

1090 Don Mills Road, Suite 301
Toronto, ON M3C 3R6

Toll-free (English): 1-800-463-6842
Sans frais (Frangais): 1-800-977-1778
E-mail: info@osteoporosis.ca
Website: www.osteoporosis.ca

Parkinson Society Maritime
Region

This society is the voice of Maritimers living with
Parkinson’s disease. Its purpose is to ease the
burden and find a cure through support services,
education, advocacy, and research.

Daniel Basquill

Support Services and Education Officer
830-5991 Spring Garden Road

Halifax, NS B3H 1Y6

Phone: 422-3656

Toll-free: 1-800-663-2468

E-mail: info@parkinsonmaritimes.ca
Website: www.parkinsonmaritimes.ca
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Psoriasis Society of Canada

The society’s goals are to increase the awareness of
psoriasis, form support groups across Canada,
consult with government, assist with programs
and services, and encourage research programs.
Judy Misner, President

PO Box 25015

Halifax, NS B3M 4H4

Toll-free: 1-800-656-4494

E-mail: judymisner@eastlink.ca

Website: www.psoriasissociety.org

Tinnitus Support Group of
Atlantic Canada

The group provides educational and support
services to people suffering from tinnitus. It also
strives to increase community awareness about
tinnitus and hearing loss. Monthly support
meetings are held at the Captain William Spry
Community Centre, 10 Kidson Road in Halifax,
on the second Wednesday of each month at 7 pm.

PO Box 25085

Halifax, NS B3M 4H4

Phone: 473-4366

E-mail: tinnitussupport@eastlink.ca
Website: http://tinnitusatlantic.tripod.com

Victorian Order of Nurses (VON)
VON Canada (Victorian Order of Nurses) is a
national, non-profit and charitable home and
community care organization serving Canadians
coast to coast. We provide health-care services to
people and their families at home or in the
community setting. Our programs and services
help seniors remain living independently in their
homes. Services vary by branch, and may include
visiting nursing, rehabilitation, palliative care,
caregiver support, bereavement follow-up,
homemaking, personal care, and respite care.
Charitable services include adult day programs,
meals programs, transportation programs, seniors

exercise, volunteer visiting, and more. Many
interesting volunteer opportunities are available
within your local VON branch.

Care is provided in consultation with a physician
and is available seven days a week.

VON is supported by fees for services, volunteers,
donations, bequests, grants, and fundraising
projects.

VON Canada Eastern Region
Halifax Shopping Centre
Tower 1, Suite 300

7001 Mumford Road

Halifax, NS B3L 4N9
453-5800

Website: www.von.ca

VON Sites in Nova Scotia
Annapolis Valley
678-3415
1-800-411-9646
Antigonish

863-5700

Cape Breton Metro
562-8502

Colchester East Hants
893-3803
Cumberland County
667-8796

Greater Halifax
453-5800

Lunenburg County
624-1897

Pictou County
752-3184

Queens County
354-3249

Tri-County

742-4512
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Professional Associations

Continuing Care Association of
Nova Scotia (CCANS)

CCANS represents continuing care facilities and
service providers.

Margaret Morrison, President
Tower 1, Suite 215A

7001 Mumford Road

Halifax, NS B3L 4N9

Cell Phone: 1-902-956-0090
E-mail: ccans@eastlink.ca
Website: www.nsnet.org/ccans/

Doctors Nova Scotia

This organization represents all doctors in
Nova Scotia.

25 Spectacle Lake Drive

Dartmouth, NS B3B 1X7

Phone: 468-1866

E-mail: webmaster@doctorsns.com
Website: www.doctorsns.com

Home Support Nova Scotia
Association (HSNSA)

HSNSA represents home-support agencies and
organizations working to promote the home-
support industry in Nova Scotia.

Krista Beeler, Executive Director
Armdale Professional Building
2625 Joseph Howe Drive, Suite 35
Halifax, NS B3L 4G4

Phone: 479-0989

E-mail: hsnsa@hfx.andara.com
Website: www.homesupportns.com

Nova Scotia Association of
Health Organizations (NSAHO)

NSAHO represents health, continuing care, and
community service providers.

2 Dartmouth Road
Bedford, NS B4A 2K7
Phone: 832-8500

E-mail: sandi@nsaho.ns.ca
Website: www.nsaho.ns.ca

Nova Scotia HomeCare
Association (NSHCA)

NSHCA, representing private homecare agencies,
promotes and protects the reputation of the
homecare industry in NS and is a voice for private
homecare across the province.

Jeanie Burke or Georgia Lloyd, co-chairs Nova
Scotia HomeCare Association

644 Portland Street, Suite 332

Dartmouth NS B2W 6A3

Phone: 460-8074

E-mail: info@homecareNS.org

Website: www.homecarens.org

Serving Seniors Alliance

A resource of caring, dedicated professionals and
service providers. For seniors and their families.

Phone: 499-4122

Toll-free: 1-877.504-4040

E-mail: weserve@ServingSeniors.info
Website: www.ServingSeniors.info

Appreciation is like an insurance policy. It has to be renewed every now and then.

—Dave Mcintyre
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Give Us Your Comments 2010

If you have suggestions for improving Programs
for Positive Aging, please take a few minutes to
fill out this comment form and mail it to the
address on the back of the page.

1. a) Where did you obtain your copy of
Programs for Seniors?

Nova Scotia Department of Seniors

50+ Expo

Doctor’s office

Pharmacy

Library

Community centre

Agency/organization (Please indicate the

name of the agency/organization.)

Other (Please specify.)

oooouuouog

U

b) Is there another location where you would
like to have Programs for Seniors made
available? (Please specify.)

2. What is your main reason for using

Programs for Seniors? (Check all that apply.)

Q To provide me with information for my
own use.

Q  To assist a family member or friend.

I refer to it in my work within a
government agency.

I refer to it in my work within a
non-government agency.

[ Other (Please specify.)

3. Is the print easy to read?
Q  Yes
Qd No
Q  If no, why not?

4. Is the wording easy to understand?
O Yes
Q No
Q  If no, why not?
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5. Would you recommend Programs for Seniors
as a resource for others?
Q Yes No
(Please specify why or why not.)

6. In which age category do you belong?
1 Under 25 O 25-49 U 50-64
0 65-79 O 80-94 Q95+

7. Are you aware of any information in the
publication that may be incomplete or out of
date? (Please specify.)

8. Is there additional information that you would
like to see included in future editions of
Programs for Seniors? (Please specify.)

9. Do you have any suggestions for improving
Programs for Seniors? (Please specify.)

Thank you for taking the time to complete this
questionnaire. Your answers will be very useful in
preparing the next edition of Programs for
Positive Aging.

Please mail to:

Nova Scotia Department of Seniors
1740 Granville Street

PO Box 2065

Halifax, NS B3] 271

Halifax 2011 Canada Games ................ 4
Hearing Institute Atlantic ................... 1
Helping Our Maritime Elderly Inc........... 73
High-Crest Enterprises .................... 22
Highfield Park Apartments ................ 22
Hip-Ebikes .......... ... ..ot 69
Home Instead Senior Care ................. 57
Home Safe Living . ........................ 95
HRM Solid Waste Management Education . . .59
Kingsway Gardens Retirement Residence ... .43
Lawtons Drug Stores Limited .......... 3, OBC
National Association of Federal Retirees ... .. 36

Northwood Intouch ....................... 93
Northwoodcare Incorporated
Nova Scotia Advisory Council on the Status of

Women..................ooooioL 73
Nova Scotia Community Services ........... 39
Nova Scotia Department of Seniors ......... 89
Nova Scotia Egg Producers ................ 96
Nova Scotia Health ..................... ... 2

Nova Scotia Health Promotion and Protection54
Nova Scotia NDP Caucus .................. 28
Nova Scotia Physiotherapy Association
Nova Scotia Tourism Human Resource Council 54

Nurse Next Door ......................... 34
Oakridge Memory Gardens ............... 137
Orchard View Apartments ................ 111
Ovarian Cancer Canada ................... 57
PharmaChoice ................ .. ... . .. 95
Pharmacy-Drugstore/Loblaw ............. IFC
Philips Lifeline ........................... 36
Powers Home Care ...................... 119
Ridgewood ............ . ... ..ol 11
Rotary Clubof Canada .................... 15

Seniors College Association of Nova Scotia . .15

Seniors For Seniors ...................... 131
Serving Seniors Alliance ................... 55
Shoreham Village ........................ 113
The Crossing . ..., 60
VictoriaHall ............ ... ... ... .. 87
Vogue Optical ........... ... ... ... 45
VON Canada Eastern Region .............. 45
Waterbury Newton Law Firm .............. 66
We Care Home Health Services............. 94
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