6 Alpha Chemical Ltd.
ks Responsible Distribution® M anual

Address: ALPHA CHEMICAL LTD
75 MacDonald Avenue
Unit 8
Dartmouth
Nova Scotia
B3B 1T8
Phone Number: (902) 481-2532
Fax Number: (902) 468-8540
E-mail: edoucette@alphachemical.ns.ca
Presdent: Eric Efford
Responsible Distribution Coordinator: Erica Doucette
O, H & SCoordinator: Paul Rawding

Quality Assurance Adminigrator:  Wanda Sams

ALPHA CHEMICAL LTD iscommitted to operate under the
Guidelines of the Canadian Association of Chemical
Distributors Code of Practice on Responsible Distribution®.

The Company will operate under the Policies, Standards and
Proceduresthat follow or arereferred to in this Manual.
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Company Profile

Founded in Dartmouth, Nova Scotia in 1993 as a digtributor of specidty and commodity chemicals to
vaious indudries.  Alpha Chemicd quickly forged draegic dliances with mgor nationd and
internationd manufacturers to become a full line chemicd didributor in Atlantic Canada We
distribute products directly and indirectly to our customers.

Company founder and President, Eric Efford, has an established track record having spent 25 years
working in Atlantic Canadds Chemicad didribution industry. Having experience in dl mgor
indudtries and knowledge of the client base in this region, Alpha Chemicd is committed to provide
the level of service required to meet the high dandards necessary in a Supplier — Didributor —
Customer Partnership.

In 1999, Alpha Chemicd expanded its services and now operaies a manufacturing/blending and
repackaging faclity in Datmouth, Nova Scotia Our facility is draegicdly located a 60 Radddl
Avenue in the Burngde Indudtrid Park to better serve key indudtrid centers, focusng on specidty
and indudrid chemicds tallored to our customer's requirements. In 2001, Alpha expanded the
facility to include a warehouse. For our customer’s convenience, we aso store products in public
warehousing located in Dartmouth, Nova Scotia, and S. John's, Newfoundland. Rigid quaity
control specifications on dl raw materias and finished goods ensure that our products meet customer
demands for excellence and qudity.

Alpha Chemicd’s management team, with over four decades of related experience, is ready to work
on our customer’s most complex challenges.

Alpha Chemicd has less than ten employees with gpproximate annual sdes of 3-6 million. Our
commitment to quality is based on the principd to meet our customers needs and expectations with
quality products at competitive prices, ddivered on time.
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RESPONSIBLE DISTRIBUTION® - POLICY STATEMENT

ALPHA CHEMICAL is committed to the responsible distribution of chemica products and to the
minimization of risk to the hedth of employees, customers, contractors and the publics, aswell asthe
protection of the qudity of the environment.

Asamember of the Canadian Association of Chemica Didtributors, ALPHA CHEMICAL will
comply with The Digtributor Code of Practice and the ethics of Responsible Digtribution®.

ALPHA CHEMICAL joinswith other CACD membersin ther efforts to continudly improve
performance in protecting hedth, safety and the environmen.

ALPHA CHEMICAL dso joinswith other CACD membersin their efforts to continualy improve
the security of their operations.

All ALPHA CHEMICAL personnd are required to adhere to company policies and procedures and
regulations such as, but not limited to, WHMIS, TDG and CEPA.

ALPHA CHEMICAL will manage its busness to ensure that recognized hedth, safety and
environmental standards and gpplicable legd requirements are met or exceeded.

ALPHA CHEMICAL will train employees and communicate with customers, transporters,
contractors and interested publics to promote the responsible distribution of chemical products.

ALPHA CHEMICAL will evduate hedth, safety and environmentd effects and concerns before
adding new products to its portfolio.

ItisALPHA CHEMICAL'spolicy to only select suppliers and service providerswho arein
compliance with Responsible Care®, Responsible Distribution® or smilar codes.

We communicate Hedlth & Safety Information, such as MSDS's, regarding our products to our
customers, employees, service providers and interested publics. We will work with them to ensure
compliance with ALPHA CHEMICAL’s policy.

ALPHA CHEMICAL will not distribute products other than in conformance with the CACD code.

Z A ;gzmﬁ

AlphaChemicd Ltd. CE.O.

Signed:
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Health and Safety Policy

The hedth and safety of our employees and clients are of paramount importance in the conduct of
our business.

Risksinherent in dl operations must be managed to prevent occupationd injury or illness.

All levels of management are responsble and are held accountable for providing a safe work
environment with proper equipment, procedures, training and programs.

All employees must accept their responghility to comply with hedth and safety legidaion and
established rules and procedures. Employees are expected to work in a manner that safeguards
themsdlves, co-workers and clients.

We expect excdlence in hedth and safety performance to be achieved through the support and
active participation of al employees.

Z A %&m—

AlphaChemicd Ltd. CE.O

Signed:
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QUALITY MISSION STATEMENT

We are committed:

to providing qudity products, through technical and value-added services and strong alliances;
to meet and exceed our customers and suppliers expectations,

to mantaning the highest sandards of respongble digribution in an Eco Sysem Conscious
Environment.

Alpha Chemicd Ltd. CE.O.

Signed:

QUALITY POLICY

The success of our company depends upon our ability to satisfy our customer’ s needs today and
tomorrow within an Eco-conscious environment. The achievement of this god is an uncompromising
commitment to qudity in al aspects of our business.

Management is responsible and accountable for implementation and continua improvement of our
qudity program.

Qudlity is achieved through a sngle-minded determination toward customer satisfaction with active
participation of al employees.

It isimperative that dl employees comply with our quaity assurance program and diligently
implement those guiddinesin their dally activities.
The system is documented within the |ISO Manudl.

A

ot

Signed: .
Alpha Chemicd Ltd. C.E.O.
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CORPORATE ENVIRONMENTAL POLICY

Alpha Chemical Limited is committed to conducting its business in a conscientious and integral manner, which meets or
exceeds all government regul ations.

We follow a continual education process with our staff, management, customers and suppliers as well as the community.
Individual awareness and participation is everyone's responsibility when looking after the environment for future
generations.

We are an ECO SYSTEM CONSCIOUS company and follow 8 guiding principals:

Distribute chemicals, chemical products and provide services in a manner, which protects people and the
environment.

Provide information about the hazards and associated risks of chemicals, chemical products and services to
customers, enabling them to use and dispose of these chemicals and chemical productsin aresponsible manner.

Provide information about the hazards and associated risks of distribution ativities to employees, contractors,
transporters, visitors, sub-distributors and resellers, interested members of the community and emergency first
responders.

Make Responsible Distribution an early and integral part of the planning process leading to the introduction of new
products.

Apply this code to existing, modified and new chemicals, chemical products, services and facilities.
Comply with all legal requirements, which effect its operations and products.
Be responsible and sensitive to community concerns.

Require with due diligence that sub-distributors meet the standards of this code of practice.

/% A ;g/m»

President
AlphaChemical Limited
01/28/04 “This document is reviewed on an annual basis by senior management”
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Element 1 Code of Practice- General

Each member company shall have written policies, standards, and procedures, which govern all
aspects of the Responsible Distribution of Chemical s, Chemical Products, and Services. Responsibility
shall be clearly defined for generating, implementing, auditing and updating them, and for taking
corrective action. These policies, standards, and procedures shall meet or exceed all applicablelaws
and regulationsin letter and in spirit.

Chemicals, chemical products, and services will not be distributed unless this can be done in
accordance with this code.

In order to implement the Code of Practice ALPHA CHEMICAL will undertake the following steps:.

1. ALPHA CHEMICAL will appoint a Responsible Digtribution® (RD) Coordinator. The
Respongble Didribution Coordinator will be repongble for the following:

Generating ALPHA CHEMICAL s palicies, stlandards and procedures.

Implementing these policies, standards and procedures under the guide of the

President.

Continualy reviewing the policies, sandards and procedures to ensure they are current
and fully represent the operations of the company.

Arranging to have these policies, slandards and procedures verified by athird party.
Undertaking corrective action, as determined on the policies, sandards and procedures
and on their implementation.

Maintaining a complete documentation record of dl changes.

Ensuring that no product is introduced into the system until al requirements are met.

2. ALPHA CHEMICAL will appoint an Occupationd Hedth and Safety (OH& S) Coordinator for
the facility. The Coordinator will be responsible for the following:

The monitoring, recording and evauation of the hedth, safety and environmentd
requirements for the location.

The setting up and ongoing operation of ajoint employee and management hedth and

safety committee.
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3. ALPHA CHEMICAL will gopoint a Qudity Assurance Adminigrator for the facility. The
Adminigrator will be respongble for the following:
The preparation, maintenance and documentation of the Alpha Chemical Qudlity
System.
Assdting in the operation of the Responsible Digtribution Manua application.

The management of the MSDS system.
The upkeep of records of the above and any others as further defined in this Manud.

Procedure(s) Title & No: #1-Organization & Authority Chart
#2-Record Keeping & Corrective Action

#3-Veificaion of Respongble Didribution Manud &
System

Form (s) No. A 2. Monthly Safety Inspection Report
A 3. Annua RD Review Report
A 7. Corporate Policies Checklist Report

Saf Assessment Forms, # n/a

Other Documents: Information Bulletin # 1 Respongble Digtribution
# 2 Responsible Digtribution
& Product Stewardship

Issued : May 14, 2004

Changes: Annual Review
Replaces: January 28, 2004

Version 15
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Element 2 Code of Practice- M anagement of Risk

Each member company shall have an active program designed to continuously improve safety
through the reduction of incidents. The protection of people and the environment from hazardsis
accomplished through hazard reduction, risk analysis, education and the use of personal protective
equipment. The Member Company shall:

2.1 ldentify and evaluate, on aregular basis, hazards and associated risks related to the storage
and handling of chemicals and chemical products whether on owned or contracted premises

The Company will review the hazards and associated risks related to the storage and handling
of their products and ensure these risks are understood by their employees and the warehouse
operators handling their products. Contract Warehouse Operators will be assessed periodically
using CACD’ s Assessment Documents (See also Code Item Section 7 Suppliers). The OH&
Safety Coordinator will maintain full documentation and ensure any corrective actions

required are completed.

Procedure(s) Title & No: #4 - Training Program & Recording
#5 - Contract Warehouse Sdlection, Evaluation &
Operation
#6 - Product Assessment & Introduction

Form (s) No. A 3. Annud RD Review Report
A 7. Corporate Policy Checklist Report
A 5. Persona Training Record Form
A 6. Product Introduction & Information Report
A 10. Contract Warehouse Report
A.13.Warehouse/Miscellaneous Service Supplier
Assessment & Approved List
A.14 Product Warehouse Advice
A.20 Training Matrix
CAR/PAR — Refer to 1SO

Sdf Assessment Forms: # B 3. Warehouse Operator/Owner Assessment
Other Documents: Information Bulletin # 11 Assessng & Sdlecting

Y our Public Warehouse
Minutes of Management Mestings
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2.2  Monitor itssafety and health performance aswell asworking environment with the objective
of identifying and minimizing actual or potential occupational safety and health problems

The Company will establish aprogram to review its safety and hedlth performance, investigating
any incidents or near misses that occur and taking the required corrective actions. The company
will dso conduct amonthly Safety Inspection.

Procedure(s) Title & No: #7-Accident & Incident Reporting & Review
#38-Cugtomer & Government Audits & Ingpections

Form (s) No. A 1. Incident Near Miss Report
A 2. Monthly Safety Inspection Report
A 10. Contract Warehouse Report

Sdaf Assessment Forms, # n/a

2.3  Establish written standards for the proper siting of distribution facilities and for the proper
ongoing security of these facilities

The Company will maintain records of permits required for operating a their sites and will
establish gppropriate security arrangements to ensure the integrity of their operation. Alam
checkswill be completed monthly by RD Coordinator to ensure Ste darms are communicating
with monitoring station. Results will be recorded on the monthly inspection report and filed
accordingly.

All viditors are required to Sgn in upon entering our blending/repackaging facility on 60 Raddall
Avenue. In addition, each visitor will be given a‘visitor pass with the evacuation route outlined
on the back of the vidtor pass. The passwill be Sgned in when entering and out when leaving.

Vigtors who enter any part of the facility other than the office are required to be given ingtruction
on emergency warnings and where to assemble in case of an evacuation.

Procedure(s) Title & No: #9- Security
#10-Operating Permits
Form (s) No. A 2. Monthly Safety Inspection Report
A 11 Vidtor Sign-In
SAf Assessment Forms: # nfa
Other Documents: Information Bulletin # 13 Security & Terroriam
PansD1,2,3& 4
Visitor Pass Card
Changes: Annual Review Issued : May 14, 2004
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Alpha Chemical Ltd.

ks Responsible Distribution® M anual
24  Establish written standards and procedures for bulk and packaged storage, including: spill

containment; proper product segregation; container and container management; packaging
and labelling of chemicals and chemical productsin liquid, solid or gaseous form; and for
vehicles used

The Company will address dl aspects of this element appropriate to their operation and will
maintain full records of this together with detailed Procedures.

All non-flammable products are stored in the manufacturing facility; separated by segregation
table, refer to procedure #14. Possible spills are contained in building with spill kitson ste. All
packaged flammable liquids are stored in locked trailers on premises, separated in conjunction
with segregation table. Possible spills are contained in traillers with saill kitson Ste. For more
detailed ingtruction, refer to Emergency Response Plan Section 30.9-30.10.

All bulk materids are stored in tanks with identification labds, and placards where needed.
Possible spills to be contained in the berm.

Alphawill conform to UN Specifications for al its containers (drums, pails, totesetc.). In
addition, al empty containers returned to our facility will be washed, and segregated according to
resdue last contained. All waste will be recorded and held for disposal to a reputable waste
disposal company. All returned empty containers are recorded on a spreadsheet, updated when
necessxy. Findly, Alphawill return empty containers to a drum reconditioner and/or disposal
company for recycling aswell as, return empty containers back to the preferred supplier for
credit.

Alphawill labd al products, according to WHMIS and TDG requirements.

All contracted public warehouses will undergo an evauation process that includes selection
process, self-assessment, reporting and verification vidits to confirm their safe operdtion. This
will be reviewed annudly or whenever there is a change in any aspect of operation.

Alphawill advise the Contract Warehousg, if required, labeling requirements of products on
receipt of new stock.

The only vehicle used in the facility is the forklift. The operations technician will complete a
Fork Lift Truck Operators Daily/Weekly Inspection Form on the vehidle and dl sefety
concerns will be addressed and/or repaired. All Fork Lift Truck Operators will undergo
Training according to Provincid Standards and will be retested periodicaly.

Procedure(s) Title & No: #4-Training Program & Recording
#11-Two-Man Rule
#12-Tank Storage, Lines & Pumps
#13-Spill Containment, Tanks & Facility

Changes: Annual Review Issued : May 14, 2004

Approved:
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#14- Segregation in Storage

#15- Container Management, Testing & Cleaning
#16-Product Packaging & Labeling

#17-Fork Lift Use

#18-Waste Handling & Disposa

#19-Product Quarantine

Form (s) No. A 5. Persond Training Record Form
A 9. Persond Protective Equipment List
A 10 Contract Warehouse Report
A 16. Release & Shipment Ingtruction
A 21. Pre-Job Checklist Bulk Transfers/Blending
A 25. Fork Lift Truck Operators Daily/\Weekly
I nspection Report
IBC Test and Ingpection Check List — Refer to 1SO
Production Batch Sheet — Refer to 1SO
Internal Work Order — Refer to 1SO
WO Maintenance Record — Refer to 1SO

Sdf Assessment Forms: B 2 Chemica Warehouse Owner/Operator
Other Documents: WHMIS & CEPA Regulations

25  Provide employees and contractors with information about the hazards and risks associated
with distribution activities, and training in the handling of chemicalsand chemical products
including, the cleaning of tanks and drums, the proper management of self-generated waste
and empty containers; transfer of goods from one container to
another, including bulk to smaller containers; and, the packaging of chemicals and
chemical products

The Company will establish required Procedures and maintain full training records as required
by their operations.

Alpha has no permanent contract employees. However, in the event of temporary and visiting
work crew a‘safe work permit’ will be completed and dl hazards explained before any work
commences through the understanding of product MSDS's and safety procedures for the said
product.

In addition, the operations technician will complete a pre-job checklist for any transference of
chemicals from one container to another. All transfers will be subject to safety and spill

containment requirements.
Changes: Annual Review Issued : May 14, 2004
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Alphawill manage waste by recording al generated waste on a Waste Management Record to
be hdd in storage until released to areputable waste disposal company. A waste manifest will
be completed and kept on file for al outgoing waste.

Alpha addresses the management of empty containers by segregating the container according
to classfication last contained. The containers are held in storage until returned to supplier for
credit or given to disposa company or drum reconditioner for recycling. Tank cleaning is
done by outside contractors. Employees are ingtructed of the hazards associated with a given
product by review of the MSDS. The operations technician oversees dl personne in the
handling and storage of chemica products and waste.

Procedure(s) Title & No: #4-Traning Program & Recording
#11-Two-Man Rule
#18-Wadte Handling & Disposd
#21-Persona Protective Equipment List
#22-Generd, Employee Safety & Information Meetings
#23- Safety Shower & Eye Wash

Form (s) No. A 2. Monthly Safety Ingpection Report
A 5. Persond Training Record Form
A 9. Persond Protective Equipment List
A 20. Training Matrix
A 21. Pre-Job Checklist Bulk Transfers/Blending
A 30. Waste Management Record
A.35. Safe Work Permit

Waste Manifest

Sdf Assessment Forms: B 6 Hazardous Waste Management

Other Documents: Information Bulletin # 5 Understanding an MSDS
(See Code Element 3.1)

2.6  Establish appropriate criteria for selecting carriers and routes

Asamember company of the Canadian Association of Chemicd Digtributors (CACD) the
Company is committed to work with carriers to ensure the safe handling and trangportation of
chemica products, S0 as to minimize adverse effects on human health and well-being, and on
the environment.

Changes: Annual Review Issued : May 14, 2004
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6 Alpha Chemical Ltd.
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All carriers must meet the following requirements:
1. The carrier must be afully registered and insured carrier.
2. The Carrier and Drivers must be qudified to handle the products to be
trangported.

3. The carrier has undergone ALPHA CHEMICAL's self-assessment and was
found to meet ALPHA CHEMICAL'’s requirements (see Appendix).
Furthermore, Alpha reserves the discretion to use carriers with whom we have
developed a proven track record.

4, The vehicle is appropriate and approved to carry the products to be shipped.
(Bulk & Packaged Goods)

Procedure(s) Title & No: #24-Carrier and Route Sdlection & Evaduation,
#25-Customer Product Pickup
#26- Transportation Load Compatibility & Security

Form (s) No.: A 15. Motor Carrier Assessment & Approved List

SAf Assessment Forms: B 4. CACD’s Carrier evauation

Other Documents: Information Bulletin # 8 Trangportation Emergency
Response Guide
Information Bulletin #12 Segregating Productsin
Trangportation

Carrier Route Sdlection requirements:
As part of Carrier evauation, route selection will be addressed to ensure that chemicds are
only transported on commercid routes and, if applicable, Dangerous Goods routes.

Procedure(s) Title & No: #24-Carrier and Route Sdlection & Evaduation,
Form (s) No.: na
Sdf Assessment Forms: B 4. CACD’s Carrier evauation
Other Documents: Informetion Bulletin #3 Transportation Emergency
Response Guide
Changes: Annual Review Issued : May 14, 2004
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2.7  Audit and update the components of this program on a regular basis
The Company's responsible distribution system will be verified and updated by the
Responsble Didtribution Coordinator or athird party using gppropriate bulletins, manuas and
other information from CACD. Information Bulletin #6 “Questions to Consider” may be used
as review of the company’s operation.

The review will include dl suppliersincluding suppliers of services CACD Assessment
program and forms will be used and the results eva uated and results documented.

The review will dso address the need to meet or exceed dl gpplicable Laws & Regulations.
The report on the review and any recommendations will be submitted to the President.

All results will be documented and any required corrective actions will be undertaken and

fully recorded.
Procedure(s) Title & No #2- Record Keeping & Corrective Action
#3- Veification of Responsible Didribution
Manud & System
Form (s) No. A.3 Annua Inspection Report
A.18 Request for Changes to Manuals and Procedures
CAR/PAR-Refer to 1SO
Sdf Assessment Forms: as goplicable
Other Documents: Information Bulletin #6 “ Questions to Consider”

2.8  Meet the awareness requirements of the community

The Company will set up aprogram to become involved in its community, usng CACD’s
Information Bulletins #7A & B astools to establish the community.

Membership in alocad CAER or smilar group will assst in meeting this requiremen.

Procedure(s) Title & No: #9- Security
#28-Drills & Exercises
Form (s) No. A.4 Emergency Cdl Report
Sdf Assessment Forms: #n/a
Other Documents: Informetion Bulletin #7A & B
Changes: Annual Review Issued : May 14, 2004
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2.9 Maintain an emergency response capability

The Company is committed to Emergency Response Planning and assistance in developing
this aspect will be helped by usng CACD’s Information Bulletin # 9 & 10.

The Company’s Emergency Response Plan defines the scope and procedures for handling
incidents when any of the Company's products at the plant, terminds, during transportation, or
at customer’s premises pose ared or potentia threat to workers, the environment, or the

public.
Trangport companies are selected for the quality of their service and their Emergency response
capabilities.
Procedure(s) Title & No: #30-Emergency Response Plan
#30-16- Emergency Response Equipment
#28-Drills & Exercises
#4-Training Program & Recording
Form(s) No. A.2 Monthly Safety Inspection Report
A.4 Emergency Cal Report
A.5 Personal Training Record Form
A.20 Training Matrix

Other Documents: Information Bulletin # 8 Trangportation ER Guide
. Information Bulletin # 9 In-House ER Planning
Information Bulletin # 10 Sdecting and Verifying
Y our ER Contractor

2.10 Provide emergency support related to incidents involving its chemicals, chemical products
and services

ALPHA CHEMICAL isinthe process of contracting its Emergency Response Assistance
with Atlantic Industrid Services/Cleaners, but has overal control of this response.

ALPHA CHEMICAL'’s products are registered with Canutec and with the ER Contractor.
They are updated whenever changes occur; thisis the responghbility of the Quality Assurance

Adminidrator.
Procedure(s) Title & No: #30-Emergency Response Plan
Form(s) No. A 4. Emergency Cal Report
Other Documents: Information Bulletin # 8 Trangportation ER Guide
Information Bulletin # 9 In-House ER Planning
Changes: Annual Review Issued : May 14, 2004
Version 15 Replaces: January 28, 2004
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Element 3 Code of Practice- Communication of | nformation

Each member company shall have written proceduresin place to:

3.1  Obtain, understand, and then provide, up-to-date material safety data sheets (MSDS) to the
customer's designated representative preceding, or at least accompanying, initial shipment
of all chemicals and chemical products, including commercial samples

The Company maintainsaMSDS Filefor dl its products. The Quality Assurance
Adminigtrator is respongble for managing the file.

Thefile contains supplier’' sMSDS sfor dl products and where required the corresponding
equivaent Company MSDS's. The Company MSDS s are produced from the origina
supplier’sMSDS's. Company MSDS s are produced for al Alpha Chemica packaged and
blended products.

ALPHA CHEMICAL’s MSDS s are updated when new MSDS s are received from suppliers
or at the triggered expiry date, i.e. 3 years after the last update. After every revison anew
copy issent to dl cusomerswith their next shipment. MSDS s are dso emailed to Canutec
and to the contracted emergency responder, to contracted warehouses or terminal operators.

Itis Alpha s policy to send new customers gppropriate MSDS s with the first shipment of
products, including commercid samples. Repeat customers are flagged through accounting to
send new MSDS every 3 years from purchase of first order. Alpharecordsthat the MSDS it
sent on Packing Slips/ Billsof Ladings. Alpharequest that suppliers, on direct shipments,
send the MSDS with the shipment to the customer.

Procedure(s) Title & No: na

Form (s) No. A.12 MSDS Document Control Sheet

Sdf Assessment Forms. # B 1. Customer Assessment

Other Documents: Information Bulletin # 5 Understanding an MSDS

Information Bulletin # 3 A Customer Risk
Assessment Process

Informeation Bulletin # 4 Customer Sdf- Assessment
Process

Changes: Annual Review Issued : May 14, 2004
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3.2  Provideinformation on management of waste material and empty containersin keeping
with the material safety data sheets, asthey apply, and any other pertinent information.

ItisALPHA CHEMICAL' s policy to provide customers (and other parties likely to manipulate a given
product) al information, which could be vital for their health and safety. In some cases such
information can be supplemental to what is included on MSDS's be this because the information is
new or is additiond to that provided by the originator of the MSDS.

ALPHA CHEMICAL will also make management or supplier resources available to assist customers
on resolving specific problems.

Procedure(s) Title & No: #31-Additiona Product Handling & Waste Information
Self Assessment Forms: # B 1. Customer Assessment
Other Documents: Information Bulletin # 5 Understanding an MSDS

Information Bulletin # 3 A Customer Risk Assessment Process
Information Bulletin # 4 Customer Sdlf-A ssessment Process

3.3  Provideto the customer that information which the member believesto be vital to the health
and safety of the end-user and which is supplementary to the material safety data sheets,
and require, with due diligence, communication by the customer of such information to the
end-user as a condition of sale.

The Company will attempt to ensure that information on hazards of its products be transmitted by its
customers to their customers to ensure the health and safety of al persons who may come in contact

with the product.
Procedure(s) Title & No: #31 Additiona Product Handling & Waste Information
Form (s) No. A8 Genera Information Meseting Report
A.8a Meeting Attendance Control Sheet
Self Assessment Forms: # B1 Customer Assessment
Other Documents: Information Bulletin # 1 “Responsible Distribution.”
Information Bulletin # 2 “Responsible Distribution and
Product Stewardship.”
Information Bulletin # 3 “A Customer Risk Assessment
Process.”
Information Bulletin # 4 “ Customer Self Assessment Process.”
Changes: Annual Review Issued : May 14, 2004
Version 15 Replaces: January 28, 2004
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6 Alpha Chemical Ltd.
ks Responsible Distribution® M anual

Element 4 Code of Practice- Compliance with L egal Reguir ements

Each member company shall have a program in place to:

41  Meet or exceed all legal requirementsrelated to distribution of chemicals, chemical
products, services, and information

ALPHA CHEMICAL’s policy statement comprises acommitment to meet or exceed al legd
requirements related to the distribution of chemica products and services.

It isthe responghbility of the Responsble Digtribution Coordinator that this commitment is
met; the periodic audit of company practices will so cover this point.

The mgor pieces of legidation relative to digtribution are:
The Transportation of Dangerous Goods Act - Clear Language Edition;
The WHMIS Regulaions,
The CEPA Act and Regulations, in particular New Substance Notification and
theDSL;
And any other required legidation (Federd, Provincid or Locd) thet is relevant
to the Company’ s Products.

Procedure(s) Title & No: #4-Training Program & Recording

Form (s) No. A.5 Personal Training Record Form
A.8 Genera Information Meeting Report
A .8a Mesting Attendance Control Sheet

Other Documents: Information Bulletin # 14 Initid Employee Traning

4.2  Communicate with its own and contract employees and ensure they are trained to
understand and comply with all requirements of the law

These requirements are communicated to al employees and appropriate training is provided
and the training documented and maintained current. Alpha does not have permanent contract
employees a thistime. However, if and when Alpha Chemica hires contract employees, they
will recaive training to ensure that they understand and comply with applicable requirements

of the law.
Procedure(s) Title & No: #4-Training Program & Recording
#22-Generd, Employee Sefety & Information Meetings
Form (s) No. A.5 Persona Training Record Form
A.8 Generd Information Meeting Report
A.8aMeeting Attendance Control Sheet
Changes: Annual Review Issued : May 14, 2004
Version 15 Replaces: January 28, 2004
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Alpha Chemical Ltd.

ks Responsible Distribution® M anual

Element 5 Code of Practice- |nteraction with Selected Or ganizations, Gover nments and

Communities

Each member company should have a program to work actively with and assist selected
organizations, governments, and communitiesin establishing standards for continuously
improving chemical distribution activities. Specifically, each member should:

5.1

5.2

I nteract with organization(s), association(s), and government(s), speaking on behalf of the
Canadian Association of Chemical Distributors Responsible Distribution Policy

Alpha actively supports the CACD’ s Responsible Digtribution® ethic and the standards
arigng from thisand will interact as appropriate with governments and organizations. Alpha
representatives attend the CACD’ straining seminars.

Alpha s sdes force has the mandate to raise the avareness in Responsible Digtribution® with
actud and potential customers regarding improvement of their practices in the manipulation of
chemical products. Management or supplier representatives are available to support this
effort.

Alpha has contacted the locd fire department and surrounding neighbors raisng awareness
with regards to business practices and responsible distribution.

Alpha has undergone and successfully completed it's environmental assessment with the Nova
Scotia Department of Environment regarding its continuous expansons.

Procedure(s) Title & No: #22- Generd, Employee Safety & Information Meetings

Form (s) No. A.8 Generd Employee Safety & Information Meeting
Report

Saf Assessment Forms, #n/a

Other Documents: Information Bullgin # 7A&B Effective Community
Didogue

I nteract with community groups to raise awareness of existing practices and planned
improvementsin chemical distribution activities

Alpha s representatives will, when given the invitation, peak to community groups regarding
improvements in chemica didtribution activities notably management of risk and

transportation.

Alphawill make an effort to play an active role in community groupsinvolved in chemicd
awareness.

Changes: Annual Review Issued : May 14, 2004
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6 Alpha Chemical Ltd.

ks Responsible Distribution® M anual
Procedure(s) Title & No: #22-Generd Employee Information Mestings
Other Documents: Information Bulletin # 7A&B Effective Community
Didogue

5.3 Inform and update its employees on chemical distribution standards and encourage them to
improve the perception of chemical distribution

Alpha s employees are fully informed on Alpha s commitments and are encouraged to
improve the perception of “chemicas’ in ther families and communities.

The topic of “Responsible Digribution” is regularly on the agendas of Meetings attended by
al employees.

The Responsible Distribution Coordinator has the mandate to update employees on ALPHA
CHEMICAL'’s “Responsble Digribution” commitment.

Procedure(s) Title & No: #22- Generd Information Mestings
Form (s) No. A.8 Generd Information Meeting Report
A.8aMeeting Attendance Control Sheet

54 Influencethe establishment of chemical distribution public policies standards and
regulations that reflect changing environmental, community, governmental, industry and
distribution activities

ALPHA CHEMICAL will promote public policies and the establishment of regulations and
standards aimed at the ongoing improvement of al activities related to the digtribution of

chemicds.
Procedure(s) Title & No: #22-Generd Information Meetings
Changes: Annual Review Issued : May 14, 2004
Version 15 Replaces: January 28, 2004
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6 Alpha Chemical Ltd.
ks Responsible Distribution® M anual

Element 6 Code of Practice- Reguirements Pertaining to Sub-Distribution

Alpha Chemica has no Sub-Didtributors under contract.

Changes: Annual Review Issued : May 14, 2004
Version 15 Replaces: January 28, 2004
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6 Alpha Chemical Ltd.
ks Responsible Distribution® M anual

Element 7 Code of Practice- Reguirements Pertaining to Suppliers

Each member company shall have a program to educate, assist and assess suppliers of chemicals,
chemical products, and services. The program shall:

7.1  Includeasupplier policy, which clearly establishes the applicable areas of this code, within
Canada

ALPHA CHEMICAL will preferably sdect suppliers who are committed to Responsible Care
or it's equivdent such as members of CCPA, ACC or ther equivdents outsde North
America

For such suppliers their compliance with their association’'s Responsible Care Code will be
accepted as evidence that they meet the requirements of element seven of CACD’s Code of
Practice.

For North American suppliers who are not yet members of CCPA or ACC; CACD’s supplier
policy and sdlf-assessment will be applied, completed, eva uated and where necessary visited.

When ALPHA CHEMICAL is the importer of record for suppliers, we will ensure products
are properly labeled, packed and the correct MSDS's are available according to Canadian

standards.
Procedure(s) Title & No: #32-Product Supplier Sdection & Evauation Policy
#33- Service Supplier Sdection Evauation & Operation
SAf Assessment Forms: #B 2.t0 B 12. Various Supplier Assessment Forms
Forms. A.13 Warehouse/Miscellanous Service Supplier
Assessment & Approved List
A.19 Product Supplier Assessment & Approved List
Other Documents: Information Bulletin # 10 Sdecting & Veifying
Y our ER Contractor
Information Bulletin -~ #11 Assessing & Sdlecting
Y our Public Warehouse
Changes: Annual Review Issued : May 14, 2004
Version 15 Replaces: January 28, 2004
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4

Alpha Chemical Ltd.

ks Responsible Distribution® M anual
7.2  Edtablish criteria for the selection of suppliers based on their capability to meet the

7.3

74

applicable area of the distributor code

ALPHA CHEMICAL will assess each Supplier of Services and apply as gpplicable the ethic
and principles of Respongble Didribution to their goprova process. If the Service Supplier
has been assessed by another Responsible Distribution or Responsble Care Company, then
this can be the basis of our approva. However specific requirements may need to be addressed
and documented.

Procedure(s) Title & No: #32-Product Supplier Sdection & Evauation Policy

#33- Service Supplier Sdection Evauation & Operation
SAf Assessment Forms: #B 2. To B 12. Various Supplier Assessment Forms
Other Documents: Information Bulletin -~ # 10 Sdlecting & Verifying

Y our ER Contractor
Information Bulletin #11 Assessing & Selecting
Your Public Warehouse

Assess suppliers performance, as appropriate, against the criteria

The Company will ensure those Suppliers of Product and Services are evaduated prior to doing
business with that company (See Appendix for assessment documents),

Procedure(s) Title & No: #32-Product Supplier Sdection & Evauation Policy
#33- Service Supplier Sdection Evauation & Operation

Sdf Assessment Forms: #B 2. To B 12. Various Supplier Assessment Forms

Take any follow-up actions to cause the supplier to correct shortcomings including, if
necessary, termination of agreement to purchase

The Company will, on a regular bads, review its arrangements with a supplier and address any
problems to ensure they are corrected.

If unable to correct shortcomings the Company will terminate business with that supplier.

Procedure(s) Title & No: #32-Product Supplier Sdection & Evauation Policy
#33- Service Supplier Selection Evauation & Operation

Changes: Annual Review Issued : May 14, 2004

Approved:

Version 15 Replaces: January 28, 2004

((::)i{}!m. Z“:J.’!”-_ifﬁ!ﬁ’r‘r"'ﬁ:'-'




6 Alpha Chemical Ltd.
ks Responsible Distribution® M anual

7.5  Allow new chemicals and chemical products into the member's distribution network only
after all the preceding requirements have been met

ALPHA CHEMICAL will only introduce new products or services into the Company after al
conditions laid out in the CACD’ s Digtributor Code of Practice have been met.

Procedure(s) Title & No: #6-Product Assessment & Introduction

Form (s) No. A.6 Product Introduction & Information Report
Sdf Assessment Forms. #n/a

Other Documents: Information Bulletin # 5 Understanding an MSDS

WHMIS, CEPA (DSL) & TDG Regulations

Changes: Annual Review Issued : May 14, 2004
Version 15 Replaces: January 28, 2004

(’:.--'{Hm_ ff(-}giwr*w"ﬁ:-'

Approved:




6 Alpha Chemical Ltd.
ks Responsible Distribution® M anual

APPENDI X

The Appendix contains:
Reporting forms for the use of the Company,
CACD’ s Assessment Forms to be used with Suppliers and Customers,
CACD'’sInformation Bulletins, to be used as tools and for distribution to promote Responsible
Didribution.

Flans
Procedures
A. Report Forms
1 Incident Near Miss Report
2. Monthly Safety Ingpection Report
3. Annua Inspection Report
4. Emergency Cdl Report
5. Persona Training Record Form
6. Product Introduction & Information Report
7. Corporate Policies Checklist Report
8. Generd Information Meeting Report
0. Persond Protective Equipment List
10. Contract Warehouse Report
11. Vidtor Sgr-n
12. MSDS Document Control Sheet
13. Warehouse/Miscellaneous Supplier Assessment & Approved List
14. New Product Warehouse Advice
15. Motor Carrier Assessment & Approved List
16. Reease & Shipment Ingructions
17. Return for Credit
18. Request for Changes to Manuals and Procedures
19. Product Supplier Assessment & Approved List
20. Traning Matrix
21. Pre-Job Checklist Bulk Trandfers/Blending
22. Deleted
23. Deleted
24, Deleted
25. Fork Lift Truck Operator’s Daily/Weekly Inspection Report
26. Deleted
27. Deleted
28. Deleted
29. Alpha Empty Drum Inventory
30. Waste Management Record
31. Tote Tank Tracking Chart
32. Pall Inventory
Changes: Annual Review Issued : May 14, 2004
Version 15 Replaces: January 28, 2004
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6 Alpha Chemical Ltd.
ks Responsible Distribution® M anual

33. Customer Sdf Assessment Checklist

34. Supplier Sdlf-Assessment Checklist

35. Safe Work Permit

36. Daly Ste Evauation
Waste Manifest
CAR/PAR — Refer to 1ISO
W.O. Maintenance Record — Refer to 1ISO
Internal Work Order — Refer to 1SO
Production Batch Sheet — Refer to ISO
IBC Test and Inspection — Refer to 1SO

Policy & Self Assessment Forms
Customer

Sub-Digtributor

Chemicd Product Suppliers
Warehouse Owner/Operator
Chemicd Termind Service
Motor Carrier

Rail Carier

Marine Carrier

Chemicd Service Supplier

10. Manufacturing Services Supplier
11. Contract Laboratory

12. Hazardous Waste Management

CoNoo,rwWwNEDT

CACD Information Bulletins
1 Responsible Distribution®
2 Responsible Distribution® and Product Stewardship
3 A Customer Risk Assessment Process
4. Customer Self Assessment Process
5. Understanding an MSDS
6. Question to Consder
7.A&B Effective Community Didogue
8 Trangportation Emergency Response Guide
9. In-House Emergency Response Planning
10. Sdecting and Verifying Y our Emergency Response Contractor
11. Asessing and Sdlecting Y our Public Warehouse
12. Segregation of Products in Transportation
13. Security and Terrorism

14. Initid Employment Training
Changes: Annual Review Issued : May 14, 2004
Version 15 Replaces: January 28, 2004
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Alpha Chemical Ltd.
Responsible Distribution® M anual

rpLODNEO

WoNOOA~WNDED

Plans

Office Building Plan

Plant and Warehouse Site Plan
Pant Neighborhood Plan
Contract Warehouse Plans

Procedures
Organization & Authority Chart
Record Keeping & Corrective Action

Verificaion of Responsible Digtribution Manua & System

Training Program & Recording

Contract Warehouse Sdlection, Evauation & Operation
Product Assessment & Introduction

Accident & Incident Reporting & Review
Cusgtomer and Government Audits & Inspections
Security

Operating Permits

Two-Man Rule

Tank Storage, Lines & Pumps

Spill Containment, Tanks & Facility
Segregation in Storage

Container Management, Testing & Cleaning
Product Packaging & Labeling

Fork Lift Use

Waste Handling & Disposal

Product Quarantine

—Déeleted--

Personal Protective Equipment

Generd Information Mestings

Safety Shower & Eye Wash

Carrier & Route Sdlection & Evauation
Customer Product Pickup

Trangportation Load Compatibility & Security
—Déeleted--

Drills& Exercises

—Déeleted--

Emergency Response Plan

30.0 Emergency Response Policy

30.1 Organization and Responsibility

30.2 Emergency Telephone Call Sysem
30.3 24 Hour Telephone Answering Service
30.4 Canutec

30.5 Notification and Communication

Changes: Annual Review
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Alpha Chemical Ltd.

ks Responsible Distribution® M anual

30.6 Evacuation Procedures
30.7 Potentid Emergencies and Action Plans
30.8 Emergency Response Contractor’ s Arrangements
30.9 Liquid Product Spill Response Plan
30.10 Dry Product Spill Response Plan
30.11 Persond Injury — Immediate Response Procedure
30.12 Initid Medical Emergency Response Procedure
30.13 Threats of Violence Response Procedure
30.14 Civil Disobedience Response Procedure
30.15 Media Communications Procedure
30.16 Emergency Response Equipment

30.17 First Aid & CPR

31. Additional Product Handling & Waste Information

32. Product Supplier Sdection & Evduation

33. Service Supplier Sdection Evduation & Operation

Changes: Annual Review Issued : May 14, 2004
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