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Cross Border Shopping Survey - Nova Scotia

Survey dates: March 26, 2010 — April 1, 2010

Sample size: 400

Population: Cumberland County adults (18+)

Margin of error: +/- 4.9 percentage points, 19 times out of 20
Note: Percentages may not add up to 100 due to rounding. Some
questions were only asked of a subset of the sample. The size of the
sub-sample [n] is noted below each question where appropriate.

QA Since we must speak to people belonging to various age groups, would you please tell
me into which of the following age categories you fall?

18 10 24 Years Old .....uvveveeeeeeiiiiiieiieeieccrree e 9%
251034 yearsold .......cooovveivcciiiiiiieeeeeeeeeeee e 12%
351044 yearsold ........coovveivceiiiiiiieeeeeeeee e 17%
4510 54 years Old ....eeeevieiiiiiiiiiiiicceeeeeee e 20%
5510 64 years Old ........coovvevveeniiriiieeeeeeeeeeee e 18%
6510 74 years Old ........coovveevceiiiiiiieeeeeeeeeeeee e 13%
75 years or Older .......cooovvvviicciiiiiiieeeeeeeee e 12%

QB Gender:
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Q1. How often do you travel to New Brunswick for...?

a. Shopping

DAY ceieiiiiiiee et e e e e e e e s e e nnaaaes 1%
A few times Per WeeK ..........ooovvvevveiiiieieeeeeeeee e, 11%
Afew times per month.......ccccovviiciiiiieeeeeeeeeeeeas 34%
ONCE O tWICE @ YA civiiie e ettt e e 36%
LSS than ONCE @ YEAN w.evvviieeiieiieeieeiitreeeeeeeee e e e e e e e e e e 3%
N VB i e e e e e e e e e e as 14%
D] o 18 4 o 1V USSR 1%

DAY ceieiiiiiiee e e e e e e e e s e e naanes 4%
A few times Per WEEK .........ccoovvveieeccireeeeeeeeeeeee e, 5%
Afew times per month.......ccccovviiciiiiieeeeeeeeeeeeas 10%
ONCE O tWICE @ YA civiee ettt e e 15%
LSS than ONCE @ YEAN w.evvviieeieeiieeieeiittteeeeeeee e e e e e e e e eseeaanns 4%
N VB i et e e e e e 61%
D] o 18 4 o 1V USSR 1%

DAY ceieiiiieiee e e e e e e e e s e e snaanes 1%
A few times Per WEEK .........ccovvvveieeicireeeeeeeeee e, 9%
Afew times per month.......ccccvvevieiiiiiieeeeie e, 27%
ONCE O tWICE @ YA civiie ettt e e 37%
LSS than ONCE @ YEAN w.evvvvieiieeiieeieciiitrieeeeeeee e ee e e e e e e esaanns 5%
N VB i e e e e e e e e 20%
D] o 18 4 o 1V USSR 1%

Q2. When you travel to New Brunswick for shopping, which community is most often your
primary destination?

n=340
Moncton, Riverview, DI€PPE ....covevieeeieeeeeiicee e 80%
SaCKVIlle, AUIAC ... 18%
SAINTJONN o <1%
| E=Te [T g o1 o] o F TR <1%
Memramcook, DOrCheStEr .......ceveviiiiiiiiiiiieeeeeee e 0%
SHEAIAC .vvveeeeiiieeie e 0%
OtNEE e e <1%
DON'T KNOW ettt e 1%
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Q3. Thinking about where you make your major purchases - such as vehicles, electronics,
appliances, and furniture - is there one characteristic in a retailer that is most important
in choosing where you make your major purchases?

Competitive PriCing ...oooeeveeei e 29%
SEOIVICE trttittiiiiieiiiie ettt e s s e s e e e s e e e e e e e eeeeaareree b e aaaaaen 18%
(0 101 11 4V SRS 8%
Variety of Selection........ccccovveeieeciiiiiieeee e 5%
Convenient loCation .......ccoccciiieeeieciiieee e 3%
Buy local/support my community .......ococvveeeeeeiiiieeeeeeeiireeeee e, 2%
Staff are competent/casual ........ccccovvvuvveeeiieiiiieeee e, 2%
HONEStY/TrUSTWOITNY ... 1%
[2U=T o101 =) d (o o RN 1%
SPECITIC Brands......cooiiiiiee e 1%
Loyalty tO retailer(s) ......ccoevvveieeeiiiriiieeeeeeeeeeee e 1%
Warranty OPtioNsS .....ooeuieeiiieeicee e e <1%
No — | look for a combination of qualities .........ccceeeevvrrrrvreenennn. 14%
(0] 1 0 [T USSR 3%
D] o 18 4 (o 1V S SUP 11%

Q4. Now, thinking about where you make your routine purchases - such as food, milk,
clothing, gasoline, and cigarettes - is there one property in a retailer that is most
important in choosing where you make your routine purchases?

Competitive PriCing ...oooveveee e 35%
Convenient 1oCation ........cccccuiieei i 19%
Buy local/support my community .......coocvvveeeeeeiiineeeeeeeiireeeeeeenns 3%
Loyalty to retailer(s) .....ccoevveeieeeiiiieeeeeeeeeeeee e 2%
(01U =1 11 4V SRS 4%
Variety of Selection........ccccovveevcciiiiiie e 6%
=] Y/ (ol PP PP P PPPRPR 5%
ClEANTINESS ....eeiveeee et e e e 1%
Availability/Ease of getting what | want.........cccecveeeeeieiiineeeeeenn, 1%
Reward programs (Air miles/gas coupons/discounts)................. 1%
Hours of OPeration .........cooovveeveiiiiereeeeeeeeee e <1%
No — | look for a combination of qualities .........cceeeevvrrrvvveenennn. 12%
(0] 1 o 1T USRI 2%
D] g 18 4 o 1V USRS 9%
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Q5. When you travel to New Brunswick, how often do you buy things that you might
otherwise purchase in Nova Scotia?

n=364
AIWAYS. ...t eeeeee e eeeeeerr e e e eeeeeeeeeeseseessnabrrrraraaaeees 16%
@) =1 RSP PPUPPTPT 22%
Yo 0 =) 410 4 L=T 3 34%
RAFEIY ettt 22%
N T3 RPN 5%
DON'T KNOW wetiiiiiiiiiiiiiicccc et e e 1%

Q6. We'd like you to think about your routine purchases, such as food, milk, gasoline,
clothing, or cigarettes. In a typical month, approximately how much of your routine
purchases do you make in New Brunswick?

n=342
Less than 25 PEr CeNT ...ccevvvvieccittiereeeeeeeeee e 69%
2510 50 PEI CENT euvnieeeeee e 19%
5110 75 PEIrCENT oeeeieeeecee e e 6%
More than 75 Per CeNT .....covvvvieeiireeeeeeeeeee e 4%
D g 18 4 o 1V USRI 2%

n=400 (based on full sample)

None/nothing1 ........................................................................... 15%
Less than 25 PEr CeNt ...ccevvvviecccriereeeeeeeeee e 59%
2510 50 PEI CENT euveeeeeiee e 16%
5110 75 PEIrCENT eueeieeeeecee e e 5%
More than 75 Per CeNT .....covvvvieeiitieeeeeeeeee e 3%
D g 18 4 o 1V USSP 1%

1 Consists of those who never travel to New Brunswick or who report that they never buy anything in New
Brunswick they would normally buy in Nova Scotia
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Q7. Now we’d like you to think about major purchases that you only make from time to
time, such as furniture, appliances, vehicles, and electronics. In a typical year,
approximately how much of your major purchases do you make in New Brunswick?

n=342

Less than 25 PEr CeNt ...ccevvviieccirrreeeeeeeeeeee e 75%
2510 50 PEI CENT euvnieeeeee e 15%
5110 75 PEIrCENT euenieeeeecee e 5%
More than 75 Per CeNT .....covvvvieeiireeeeeeeeeee e 3%
D g 18 4 o 1V SRR PSRR 1%

n=400 (based on full sample)

None/nothing2 ........................................................................... 15%
Less than 25 PEr CeNT ...ccevvvviecciireeeeeeeee e 64%
2510 50 PEI CENT eueeiieeeecce e 13%
5110 75 PEIrCENT eueeeeeeeecee e 5%
More than 75 Per CeNT .....covvvvieeiiieeeeeeeeeeeee e 3%
D g 18 4 o 1V USSP 1%

Q8. What is the main reason that you make [INSERT RESPONSE FROM Q6] of your routine
purchases in New Brunswick?

n=100
Price/cheaper/lIess taXes ........ccocvveeeeeeeeivreeeeeeeirreee e eeeiveeee e 72%
Selection/product/availability/variety .......cccccevveeeeeeiivveeeeennnns 11%
Closest place to were | live/Convenient ........cccccceeeuvveeeeeeecnvennnn. 6%
Going for cheaper gas, so other purchases are made.................. 5%
Travelling through there already.......ccceeveviiieiiiiiiiiiiicciierreeee, 3%
(01 1= S TP PPPRTPT 4%
DON'T KNOW 1etitiiiiiiiiiiiiiiee e e e e 0%

Q9. What is the main reason that you make [INSERT RESPONSE FROM Q7] of your major
purchases in New Brunswick?

n=81
Selection/product availability/variety ........cccccevveeeeeeciiiveeeeeennns 38%
Price/cheaper/lIess taXes ........ccovveeeeeiecirreeeeeeeiireee e eecireee e 36%
Closest place to were | live/convenient........ccccceceeevvveeeeeeecnnnen. 12%
Better QUality/SErVICe ....ccuvveii i 6%
Better companies/easier to do business With ...........cccccvveeeeennns 1%
(011 =T S OO PPPPTPP 6%
DON'T KNOW ittt e 2%

2 Consists of those who never travel to New Brunswick or who report that they never buy anything in New
Brunswick they would normally buy in Nova Scotia
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Q10. Inthe past three years, would you say that the number of routine purchases - such as
food, milk, clothing, gasoline, and cigarettes — that you make in New Brunswick has...?
n=100

INCrEased @ 10T ..uuveeeieiiiiiiiiieccccceeee e 36%
INcreased @ little ...eueeiiei i 21%
Stayed about the SAMe......cccuvivvvveireeeiieeee 36%
Decreased a little ... 4%
DeCreased @ 10t .. 1%
(01 o 1= S TP PPPPTPT 0%
DON'T KNOW ittt e e 2%

Q11. Inthe past three years, would you say that the number of major purchases — such as
such as furniture, appliances, vehicles, and electronics - that you make in New
Brunswick has...?

n=81
INCrEased @ 10T ..uuveeeieiiiiiiiiiecicceeeee e 10%
INncreased @ little ...eeeeiiei i 15%
Stayed about the SamMe......cccuvvvivviereeeiie e, 61%
Decreased a little. ... 14%
DeCreased @ 10t ... 0%
(01 o =T S TP PPPRTPT 0%
DON'T KNOW vttt e e 0%

Q12. When you shop in New Brunswick, how do you find the prices of routine purchases —
such as food, milk, clothing, gasoline, and cigarettes - compare with those in Nova
Scotia? Would you say that the cost of routine items in New Brunswick is...?

n=342

A 1Ot MOIE EXPENSIVE .....ceeeeiieiiiitrreeeee e ee e e e 0%
A little MOre eXPenSIVE.......oocevciiiiiireeeeeeeee e 1%
AbOUt the SAME PriCe ...ccoiveeittteeeeeeeee e 23%
A little |€SS EXPENSIVE ....ccooveeiiriirieeeeeeeeeeee e 38%
A 1Ot |€5S EXPENSIVE ...ccooeviiiiiiittieeeeeeeeee e 27%
Same price except gas/cigarettes are cheaperin NB................... 3%
(D1 o<1 o N SSRRTRTP 2%
D g 18 4 o 1V USSR PSPR 6%
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Q13. When you shop in New Brunswick, how do you find the prices of major purchases — such
as vehicles, furniture, appliances, and electronics - compare with those in Nova Scotia?
Would you say that the cost of major items in New Brunswick is...?

n=342

A 1Ot MOrE EXPENSIVE ....cceiieeeiiittreeeeeeeee e eee e ee e <1%
A little MOre eXPeNSIVE......cooceueirriiieeeeeeeeee e <1%
AbOUt the SAME PriCe ...ccoiieettrereeeeeeee e 42%
A little |€SS EXPENSIVE ....coooveeiitiiiieeeeeeeeeeee e 27%
A 1Ot |€5S EXPENSIVE ..coceeevieeiiiiiitrteeeeeeeee e 3%
(D1 o<1 o U SSRRRRRP 1%
D] o 18 4 [o 1V RS SUP 26%
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DEMOGRAPHICS

D1. How many adults 18 years of age or older live in your household?

P 25%
2 e e e e e et e ettt 56%
SR 14%
A e e eetee e eaeaeaeeteaeaeaeareaeaeeareeeaeeaearaans 4%
o PP 1%
3 O U <1%
RETUSEA ... ettt e et e e e e e s s 1%

D2. How many children under 18 years of age live in your household?

0 ettt ettt ettt e e et e e et ee b — e e e e e e ———eeeeeaaabraaeeeearrareeeeeanatrreeeeannn 69%
1 PP 11%
2 et e e et e et e e e et 11%
S 3%
A e e eetee e eaeaeaeeteaeaeaeareaeaeeareeeaeeaearaans 1%
PP <1%
RETUSEA ... ittt e et e e e e e e ae e 5%

D3.  What would you say is the total annual income of your household before taxes? Is it:

UNAEE $30,000 ....c...ueieiieeeieeeereeeeeeeeeeereeeeereeeesisreeseareessrseessssneessnes 24%
$30,000 10 $39,999.....cciiiiiieieeee ettt e e eaa e s eeaee e 13%
S40,000 10 S49,999......ciiicuiieeeeeeeeeeee ettt e s eaa e s seaee e 12%
S50,000 10 $59,999.....cciiiiuiieieieeeeeetee et ere et e e e s e raaesseare e 7%
S60,000 10 $S69,999.......cciiueieiiereeeeetee e eete et e et e e e s s e e s seare e 7%
S70,000 10 S79,999.......ciiieeieieeeee ettt et e et e st e s e eaa e s seaee e 5%
S80,000 10 $S89,999......ciiiueieiiieeeeeetee et e ettt e s eaaesseareeaas 4%
$90,000 10 $99,999.......ceiiieieieieeeeeeee et et e et e s eaa e s seareeaas 3%
S100,000 OF OVEF w.eeeeeeieeeeteeeeeeeeeeeeeeeeseetesssaeessesseesseaseessssneessssseessns 9%
DON'T KNOW ettt e e e e e e e e s aee e 3%
RETUSEA ... ittt e et e e e e e e s 13%
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