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Introduction

This report describes progress made with regards to service delivery in the French language since the act came into effect.

To demonstrate some of the work done towards the improvement of services in French by the Government of Nova Scotia, this
document reports on key initiatives carried out by the departments and offices represented on the French-language Services Coordinating
Committee. This committee is made up of 17 departments, offices, and agencies of government who have been working with the Office of
Acadian Affairs to help build government’s capacity to provide French-language Services. As such, the report is not exhaustive. Some
offices and agencies have introduced new services in French that are not listed here. The Office of Acadian Affairs wishes to acknowledge
all work done with regards to improving service delivery in the French language, whether listed here or not. Starting in 2008, the annual
progress report will include information from all designated institutions and will figure in subsequent annual reports.

The activities highlighted in this report have been made possible due to collaboration between departments, offices, and agencies of
government, as well as the input of the Acadian and francophone community and with support from the Government of Canada through
the Department of Canadian Heritage and the Canada—Nova Scotia Agreement on French-language Services. The agreement is
administered by Nova Scotia’s Office of Acadian Affairs.

This report represents a collaborative effort throughout the government of Nova Scotia. Because of the objectives set early on in the

process, you will see that priority areas such as health, justice, translation and communications services, as well as services offered by
Service Nova Scotia and Municipal Relations, figure prominently in this progress report.
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Message from the minister

The Government of Nova Scotia recognizes that our province is built on a strong sense of community. For people to be engaged in a
public process, they must feel that their needs are being considered and addressed by government. Part of our commitment, therefore, to
our various and diverse communities, has been to make sure they have access to government services. The Acadian and francophone
community told us it wanted access to a greater number of services in the French language, and we have been working across all of
government to make this happen.

We are proud to see more and more government services being provided in French. We recognize that doing so helps to promote the
development of the Acadian and francophone community and helps to ensure that the French language is preserved here in Nova Scotia
for generations to come. This past year, for example, we doubled the amount of translated material available in French to French-speaking
Nova Scotians in the areas of health, safety, and security. We adapted programs to better answer the needs of the community. We
collaborated on inter-departmental initiatives such as French-language training for public servants and the Bonjout! visual identity program
to set the groundwork for future services in French. We expect to see even more progress in the years ahead. Substantive and measurable
improvement to the French-language services offered by the Government of Nova Scotia is a commitment we have accepted.

Departments and other designated public institutions are now required to prepare plans annually that highlight their intentions for
improving French-language services and how these plans will contribute to the preservation and growth of the Acadian and francophone
community. This is a corporate commitment anchored by law, requiring a continued dialogue between government and the Acadian and
francophone community. This annual report describes the progress government has made towards these goals and objectives.

By partnering with the federal government through the Canada—Nova Scotia Agreement on French-language Services, the Province of
Nova Scotia will be able to continue to focus on continued improvements in French-language service delivery.

Chris ’Entremont
Minister of Acadian Affairs
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Corporate realizations

The Office of Acadian Affairs has led government through a series of important steps so that an increasing number of government services
may be offered in French. Well before the introduction of the French-language Services Act, a strategic direction had been established for
the delivery of French-language services in Nova Scotia. The Act legitimized this commitment. In 2004, now anchored by legislation, the
Office of Acadian Affairs became a central support agency for all of government to help guide it through the changes that would be
required so that French-language services could become a reality.

In 2005, Acadian Affairs negotiated a four-year agreement with Canadian Heritage on French-language services for Nova Scotia. This
agreement provides the province with an additional 5 million dollars (over the 4 years) for the delivery of French-language services. The
direction for such services was firmly established: to promote the development of the Acadian and francophone community and to
preserve the French language for future generations, thus contributing to the enhancement of life in Nova Scotia.

The Canada Nova Scotia Agreement on French-language Services
Strategic Plan OBJECTIVES:

Objectives:
- Strengthening the policy, regulatory, and administrative framework in support of
the French-language Services Act
- Consultation with the community
- Communicating, sharing information, and promoting services available in French
- Supporting French-language services development, planning, and delivery in
priority areas

The French-language Services Coordination Committee, made up of key representatives from all departments and some offices, was
made official by the French-language Services Act, but actually met for the first time in 2003. The committee allows for the sharing of
ideas, the discussion of issues, and the creation of solutions that can be applied to all of government in relation to French-language
services. Subcommittees have tackled specific issues related to communications, human resources and training, regulations, and
consultations with the Acadian and francophone community.

Guided by these objectives, the French-language Services Coordination Committee has accomplished much over the last four years. In the

table that follows on pages 8 - 25, you will find services that are in direct correlation with the above listed objectives. Moreover, significant
government-wide realizations have been achieved. These are described below.
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Building government® capacity to provide services in French

Communications Guidelines

Before the regulations came into being, the French-language Service Coordination Committee tackled important questions about what
services to begin providing in French. Since the tools most widely used by departments and offices to communicate their programs and
services are items like news releases, information documents, and other promotional materials such as brochures and advertising, a
considerable amount of time was spent developing guidelines for these. A communications subcommittee defined guiding principles so
that staff could determine when it would be advisable and appropriate to communicate the information in both English and French.

Translation Services

To provide communications materials in French, translation would obviously be required. A full-time translator was hired by the Office of
Acadian Affairs to coordinate translation services to government. The demand for translation services has risen dramatically in the last year
alone. The total number of words translated exceeded 1 million for the 2006-2007 fiscal year, compared to 643,000 words the year before

(2005-00).

French-language Training

Public servants bring many skills to government, including various degrees of French language skills. A capacity study done in 2003—04
revealed that nearly 7 per cent of the employees surveyed self-identified as having some capacity to communicate in French. Wanting to
build on this strength, the coordinating committee felt that language training should be made available to public servants. Since 2004, over
478 seats have been made available for public servants to take French-language courses. Most were organized through the Office of
Acadian Affairs and taught by Université Sainte-Anne instructors at campuses throughout the province. About 20 per cent of the seats
were made available to provincial public servants by the Federal Council of Nova Scotia. Whether the classes offered a polishing of already
advanced skills, or an introduction to the language, the participants became better prepared for handling requests for services in the French
language.
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(page 2) Building government@® capacity to provide services in French

Active Offer Concept for French-language Services

With a number of public servants ready to serve clients in the French language, departments needed materials to actively promote this
capacity to their Acadian and francophone clients. In 2000, the Bonjour! visual identity program was launched. Those wishing to self-
identify their ability to provide government services in the French-language now have a host of tools at their disposal. Built around the well
recognized greeting, Bonjour!, government employees may order desktop signs or lapel pins to let their clients know they can help them in
French as well as in English.

Regulations
Regulations under the French-language Services Act came into effect on December 31, 2006. The regulations were created to further orient

designated public institutions as to their obligations under the act. The process for the development of the regulations was coordinated by
the Office of Acadian Affairs and included consultation sessions with the Acadian and francophone community to establish priorities. This
was important so that Acadian Affairs could help manage resources and allow designated institutions to continue to be fiscally responsible,
all the while improving their capacity for service delivery in the French language. The regulations were carefully drafted with both
government and community input. The regulations require designated public institutions develop annual French-language services plans
which will explain how they will improve services in French.
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Table of Achievements

Area of Improvement Department, Office, or
Agency

Specific Achievements

Public requests for information ~ Government wide

Takes measures to respond o French requests and inquiries in French,
either by identifying gaff with French capacity or by usng trandation
services for written inquiries.

Relations with francophone CommunicationsNova
media Scotia

Distributes media releases in boh French and English when they
contain information that is of paticular relevance to the Acadian and
francophore community, patainsto French-language services, or if
failure to provide the information in French may compromise the
health, sfety, or security of members of the public.

Increased by five times the number of government news releases
issued in French in 2006 ompared with 2004:10 French releases
issued in 2004;21 in 20(%; 51 in 2006.

Advertising in French media CommunicationsNova
Scotia

Increased the use of francophonemedia in province-wide advertising
campagns dmog tripling the amountof pad advertising in French-
languaye media since 2002E03: $14,323.14n 200304; $25,255.55n
200405; $41,182.31n 200506.

I nternal communications Environment and Labour

Developeal an internd communicationsplan to aeate employee
awareness of the activities of the Provindal French-languaye services
initiative and their departmental activities in suppott of this initiative.
The plan indudes measures to hdp buid suppot and undestanding
and indudes the development of taff interest in the provision of
French-language services.
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Area of Improvement

Department, Office, or
Agency

Specific Achievements

Signage

Hedlth, District Health
Authorities, and WK

Econormic Development

Department of Natural
Resources

Fisheries and Aqueaculture

Govanment wide

Ingalled nav French sgnagein vaioushogitals/hedth centres across
Nova Scotia

Produced new display banneasin bot French and English, for use a
bilingud trade shows in regionssuch as Chzicamp and Yarmouth.

Trandated more then 50signsrelated to econonic development into
French for OED field officesin Yarmouth and Port Hawkesbury.

Trandated apark sgnN OA messagefor Park UsersON into French for
use & Pomque Beach, Antigonish County.

Introduced bilingud signage at its Arichat and Yarmouth offices. Saff
membersin these regiond offices are bilingud and provide French-
languaye services.

Provides Bonjour! desktop sgnsand lapd pinsto pubic servants and
health district employees who wish to sif-identify as having the
capecity to provideaservice in French, thusmaking it easier for
francophoresto find rvicesin French. In the case of the Department
of Health, the campagn has been extende to thedistrict hedlth
authornties and the IWK Health Centre.

New bilingual resour ces
(publications)

Service Nova Scotia and
Municipd Relations

Education

Trandated the Driver@ Handbook &d mede it available for purchase
in French from Registry of Motor Vehicles and Access Nova Scotia
offices and through te government@ online bookstore.

Made doaments with gwidedistribuﬁonN such as Brighter Futures
Togéeher, the Minister@ Report, School Nutrition Rolicy materials,
and nevslettersN available in French.

Prayess Regoat 2007
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Area of Improvement Department, Office, or Specific Achievements
Agency
New bilingual resour ces Immigration Publishes their new newsletter ONews and Views / D@xi et d@illeursO

(publications)

Natural Resources

Heath Promotion and
Protection

in bot officia languayes.

Published three brochures in French as well as English in the ONova
Scotia Come to Live / Nouvdle-f cosse venez y vivreOseries, which
indudeimportant facts and information on he Nova Scotia Nominee
Program.

Offers thefollowing marketing meterials in bot French and English:
¥ Provinda Parks Breservation g/stem busness card, pak pogcard

¥ Off-highway Vehicle Fact Sheets: How to Become a Certified
OHV Safety Trainer and Registering Your Off-highway Vehicle

¥ Treeand leaf identification presentation for use in Acadian schools
(CSAP) and immersion programs.

Trandated public doauments into French, such as:
¥ Renewal of Public Health in Nova Scotia

¥ Key pubic hedth doaments
(http://www.gov.nsca/hpppublichealth/default. htm)

¥ A paenting mlumn tha now appears in the weekly nenvspaper,
Le Courrier de laNouvdle-f cosse

¥ Healthy sxudity resources for youth

¥ Health promoting dowments and Food and Nutrition polcy
doauments for Nova Scotia schooks.
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Area of Improvement Department, Office, or
Agency

Specific Achievements

New bilingual resour ces Health, district health
(publications) authorties, IWK

Judice

Public Service Commission

Trandated ove 100 pdient education domments, induding topics
such &s:

¥ Patient rights and resporsibilities

How to use an inhder

Living with heart failure

Healthy edting

Depression

Pre-operative assessment brochures, such as QPatient@ Guideto
Day SurgeryO

K K K K K

Trandated ove 32 publcationsand information dheets so tha those
usng thar services may obtain important program and srvice
information in French, induding some for Corrections Policing and
Victim Services, Coutt Services, Family Court, Provindal Court, and
Policy, Fanning and Research.

Trandated thefollowing neterials into French: the Corporate HR Plan
summary, the Public Service Value plague and Employee Assistance
Program (EAP) brochures and pogers.

Uses the govenment trandation rvices to trandate resumzs from
French to EnglishN its Executive Recruitment Section usd this
service twice in the 20007 fiscal year.

Trandated ajurisdictiond report into French for the Intergovernmental
Conference on Labour Relations Classification & Compensation hed
in May 2006 Employee Relations& Compensation).
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Area of Improvement Department, Office, or
Agency

Specific Achievements

New bilingual resour ces Fisheries and Aqueaculture
(publications)

Econormic Development

Environment and Labour

Trandated an Innovdions in Fsheries and Aqueaculture brochure into
French. It containsinformation on heimportance of the coastd
resources indugries and on funding programs to fisheries and
aquaculture clients. Thebrochure is available a Fisheries and
Aqueaculture Regiona Offices and is distributed & fish and safood
trade shows.

Created and publshed the last two issues of O\loya Scotia Open to the
World / Nouvdle-f cosse, Ouverte sur le mondedin Fench.

Prepared a prioritized list of doauments for trandation focusng on
issues pataining © helth, wellness, safety, and security. Some of the
doauments made available in bot official languayesindude

* Ticket Lottery Guidelines

¢ Liquor Licensing Policy Statements

* A Guide for Private Well Owners

* How to File a Complaint under the Labour Standards Code
¢ Minimum Wage Review Committee Report and consultation

e Labour Standards Meal Break Consultation brief

Prayess Regoat 2007

12 Offied Acadian Affairs



Area of Improvement Department, Office, or Specific Achievements

Agency

New onlineresourcesin French  Service Nova Scotia and Made sgnificant bilingud additionsto thar webste, induding
Municipa Relations information in thefollowing busness areas:

¥

K K K

K K K K

Life Events information

Registry of Motor Vehicles

Vital Statistics

Permits directory D Registry of Motor Vehicles, Vital Statistics,
Registry of Joint Stocks

Gas Regulations

Service to Busness

Y our Energy Rebate Program

Gradude Tax Rebae

Made avariety of online services available in French, which means
tha onlinetransactionsfor these services can dedonein Fench and
processed in French:

¥

K K K K

¥

birth, desth, and marriage certificate requests
vehicle pemit renewal

changeof address

fine payment

persond property registry Blien check

diver test payments

Made an dectronic (pdf) version ofthe Driver@ Handbook aailable
onlinein Fench.

Prayess Regoat 2007 13

Offied Acadian Affairs



Area of Improvement

Department, Office, or
Agency

Specific Achievements

New online resourcesin French

Community Services
(Education)

Natural Resources

Econonic Development

Judice

Tourism, Culture and
Heritage

Immigration

Poged dl CanadabENova Scotia Skills and Learning Framework
projects on the webgte in both officia languages at
http://www.hrdis.ca/lmdaindex.asp . Thisis ajoint federal-provindal
patnership. The Depatment of Community Services arranged for
trandation hee in Nova Scotia.

Trandated extenson nodules for teache's, which are available on the
DNR webste. Themodues, titled Q. es Programmes Zducatifs des
Ressources Naturelles pour les jeunes,Oare designed to increase a
student@ awareness and interest in the wildlife around hiem and in
sound Drestry management.

Poded trandationsof key publcationson its webste, such &
(Dpporttunities for Sustainable ProperityOand the community
development policy.O

Produced the Celebrating Innovdive Communities Conference webste
and ome suppoting meterialsin French.

Poged O'ipsfor Representing Yourself in the CourtsOon her webste
in French.

Poged anew Acadian highlights section unde the About Nova Scotia
section on ts webgte.

Partnered with the Acadian and francophore community to add French
sectionsto its webste, such as testimonials, and quetionsand answers
on immigration fopics.

Posted the Immigration Strategy (StratZgie en metiere d@mmigration)
onitswebdte.
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Area of Improvement Department, Office, or
Agency

Specific Achievements

New onlineresourcesin French  Hedth

Nova Scotia Fisheries and
Aquaculture

Environment and Labour

Various

In patnership with RZseau SantZ D Nouvdle-f cosse, developed a
directory of French-speaking primary health care providers. This
directory is poged onthe Primary Health Care webste.

Trandated the barrier-free fishing biochureN QPossibilitZs d'acces
facile~ lapeche sportive en Nouvdle-f cosseN and medeit available
onlinein Fench. This brochure lists fishing locationsthat dderly
personsor personswith disabilities can easily access and thefacilities
available a each location, such as wheelchar-accessible washroons
and picnic aress.

Trandated and posed (OThe Angler@ Handbook ad Summary of
RegulationsdLe Guide du pecheur ™ lalignedela Nouvdle-f cosse et
rZsumZ des reglements), which provides information on vaiousitems
of interest and importance to anglers, such as licenses, fees, limits,
Seasons and areas.

Made a number of its publicationsrelating 1 issues of hedlth,
wellness, safety, and security available in French on its webdte.

Many of the publcationslisted in the previoussection @ew bilinguad
resources (publicationgOare aso available online

Prayess Regoat 2007
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Area of Improvement

Department, Office, or
Agency

Specific Achievements

New automated servicesin
French

Trangportation and Rublic
Works

Developal an automated road conditionsreport that indudes winter
road conditions Thereport is available in bot French and English
through atoll-free nunber (1-800-307-SNOW) and through its webste
a www.gov.nsca/tran/. The program was launched to the publc in
February 2007.

Reaching ou to francophone
audiences outside Nova Sotia

Tourism, Culture and
Heritage

Advertisesin French in the province of Quebec in magazines,
newspaoers, e-publications and bilboads

Developel itineraries in French to indudeon trgeted French tour
opeatorsOvebdtesin France.

Research

Various

Environment and Labour

Energy

Judice

Many departments have taken measures to beter undestand the
French-language capecity of ther respective areas of busness, for
example:

Assessed genera departmental ability to provide French-language
services in the province.

Conduded aneesds assessment of French services for thar degpartment
as agarting pont for the development of new services.

Conduded two aurveysto learn eboutther French-language capecity.
Conduded aneesds assessment of French services within the
department.

Prayess Regoat 2007
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Area of Improvement Department, Office, or
Agency

Specific Achievements

Human Resources: Increasing Various
govea nment(@ capadty for
French-language services

Judice

Hedth

Educion

Service Nova Scotia and
Municipd Relations

Public Service Commission

Service Nova Scotia and
Municipd Relations

Working with ther HR divisionsto have French-language
requirements built into gopropriate job posings

Appointed full-time French-languaye Service Coordinators to hdp
with theimplementation ofthe obligaionsunde French-language
Services Act. These postionsare key to buiding momentum and
driving piogress in A.S within thar dgpartments.

Made available to departments the ability to pog bilingud postionsin
both English and French with Career Beacon.

Hired bilingud customer service representatives to provide in-person
Registry of Motor Vehicle services in French & the Dartmouth and
Y armouth access centres.

Hired bilingud cusomer service representatives a the Provinaa Call
Centre to provide telephone assistance in French for Registry of Motor
Vehicle, Residential Tenandes, and genera pubic inquiries.

Hired abilingud web develope to aeate French-language web pages
and develop onlne services.

Prayess Regoat 2007
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Area of Improvement Department, Office, or
Agency

Specific Achievements

Human Resources: Increasing Judice
govea nment(@ capadty for
French-language services

Various

Community Services
Office of Immigration

Environment and Labour

Adde 4 nev bilingud postionsto hdp meet the needs of the Acadian

and francophonecommunity:

¥ Bilingud Clerk 111 / Jugtice Officer 11 B Court Administration
Dartmouth Provindal Court

¥ Bilingud Clerk 111 / Jugice Officer 11 BCourt Administration
Spring Garden Provinda Court
¥ Probaion Oficer 111 BYarmouth Community CorrectionsOffice

¥  Secretary Il BYarmouth Community CorrectionsOffice

Trained 22 enployees in ecialized French legal terminology.

A nunmbe of publc servants across variousdepartments, agences and
offices have taken French-languae training aurses to advance thar
knowledgeof French. Themajority of classes were coordinated by the
Office of Acadian Affairs and hed & UniversitZ Ste-Annecampuses
in Halifax, Sydney, Tusket (Argyle), Antigonish, and Rointe de

|§ glise (Clare). A total of 478seats were made available since 2004.

Addea abilingud postion to thar gaff, the Bilingud Partnership
Induson Fecilitator, to meet with daycares across Nova Scotia.

Hired two bilingud staff in 2005 b increase bilingud capecity of the
office.

Hired abilingud Inquiries Officer for Labour Standardsin 2005.

Prayess Regoat 2007
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Area of Improvement

Department, Office, or
Agency

Specific Achievements

Structure/infragructure:
I mproving capadty to offer
French-language services

Community Services

Environment and Labour

Judice

Tourism, Culture and
Heritage

Formed asubcmmittee to advise and ald provindal inputto French-
languaye services. Itsrole is to handle issues surrounding French-
languayetraining and recruitment of bilingud saff; early childhood
development projects; communicationsand webmaster duties. It aso
identifies French-language service providers, such as family therapists.

Established adegpartmental committee to develop and implement a
departmental French Language Services Plan and annud work plan to
identify priority service needs of the French community, assess and
build capecity for NSEL to communicate and offer services in French,
and nonitor progress. The god of the plan is to develop and adept
wherever possible, NSEL programs and services to meet the needs of
the Acadian and francophonecommunity.

Established an inter-divisiond French-language services committee.

Established an internd French-languaye services committee to develop
the FLS Plan and nonitor the progress in the years to come.

Policy changes and legidlation

Health

Trangportation and Rublic
Works

Exception medeto the First Available Bed Policy tha isamed a
providing French-speaking Nova Scotiansand othes with compdling
circumstances, to wait for placement in the mos suitable long-term
care facility rather than being required to accept thefirst available bed.

Developal and implemented newn policy and procedures for French
road sgns caled Community and Road Name Signsin the Five
Acadian Regions

Prayess Regoat 2007
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Area of Improvement Department, Office, or
Agency

Specific Achievements

Policy changes and legidlation Acadian Affairsand the
French-language Service
Coordinaing Gommittee

Developal a set of communicationsguiddines (before the regulations
to the act were created) to orient communicationsstaff in departments
and offices as to wha kindsof pubic information $iould beprovided
in boh Fench and English.

Created regulationsunde the French-language Services Act

Public consultation Community Services

Econonic Development

Public Service Commission

Immigration

Tourism, Culture and
Heritage (Heritage
Division)

Held conailtationson the Early Childhood Bevelopment Program in
both English and French (2005)

Conduded conaultationswith the francophore community regarding
theimplementation of therefreshed provindal econonic growth
strategy, Oppottunities for Sugtainable Progerity (summer 2005)

Made surveys available in French when performing an internd review
of thar affirmative action and fair hiring polcies.

Conaulted with the Acadian and francophore community (2005, 2006,

2007)to identify:

¥ current settlement services available to French-speaking
immigrants

¥ gapsin wrvice delivery

¥ dtrategiesto increase patnership beween the Acadian and
francophore community and the Office of Immigration.

Mandaed Voluntary Board Flanning © condud province-wide
conaultationsto develop the Heritage Strategy, some of which were
offered in French. Both theinterim and find reports were available in
French in 2006.

Prayess Regoat 2007
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Area of Improvement Department, Office, or Specific Achievements
Agency

Public consultation Environment and Labour  Induded aFrench-language component in the following province-
wide conaltations
¥ adding rest breaks to the Labour Standads Code(Oct.ENov. 2006)

¥ increasing the minimum wage (Jan.BEFeb. 2007)
Discussion doaments were prepared and placed on its webste in

French and distributed to members of the Acadian and francophone
community.

Judice Induded French-language component in Safer Streets and
Communities conaultations, conduding focus groupsand publc
conaultationsin some Acadian regions Made the questionnare
available in boh English and French.

Health Ongoing mnaultation with RZseau SantZ to address hedlth care needs
of Acadian and francophoneresidents of Nova Scotia.

Developing and adapting Judice Offers court and victim services in French when requested and
programs to reach Acadians and available.
francophones
Offers pre-sentence reports in French when requested (Correctiond
Services).

Trangortation and Rublic  Adgpted Sammy the Show Plow program for delivery in Acadian

Works schools. The (GBammy le chasse-neigeQvideo and CBammy et les jeux
sur la sZcuritZ0(Sammy@ Safety Games Booklet) are pat of the
winter safety program distributed in 200@07. Mllateral materials are
availablea www.sammysnowplow.ca. Producd 6500 Fench ectivity
books 1000French bookmarks, and 35 Fench DV Ds for distribution.
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Area of Improvement

Department, Office, or
Agency

Specific Achievements

Developing and adapting
programs to reach Acadians and
francophones

Immigration

Fisheries and Aqueaculture

Service Nova Scotia and
Municipd Relations

Health Protection and
Promotion

Health

Conduded information sessionsand made presentationsin Fench to
interested gakeholders and liaised with community partners to raise
awareness of immigration in general and the Office of Immigration
programs in paticular.

Working with the Saint Mary@ Bay Resource Centre in Meteghan to
promote ddivery of French rvices to thefishing industry. Initiatives
indudethe Marine Waste Steering Committee, the Oil Spill
Contingency Plan and Marine Data Base Committee for the Bay of
Fundy/Saint Mary@ Bay, and the Integrated Coastal Planning and
Zoning for Saint Mary® Bay.

Made written driver examinaionsfor learner and motorcycle licenses
available in French at the Registry of Motor Vehicles and Access
Nova Scotia offices that offer written driver knowledgetests.

Trandated soda marketing alsfor placement in francophonemedia,
such as aseries of adsfor services promoted through the Moms and
Dads program.

Partnered with the Department of Education, UniversitZ Sainte-Anne
the Consortium naiond deformation en santZ (CNFS), and RZseau
SantZ on hefederaly funded initiative for training physcians and
phamacists in French.

Fundal French-language nursing busaries to encourage French-
speaking nusing graduates to remain in Nova Scotia after gradudion
and thusincrease the number of health professionds who esk French
(200506 and 2006207).
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Area of Improvement Department, Office, or
Agency

Specific Achievements

Developing and adapting Immigration
programs to reach Acadians and
francophones

Education

Collaborated with the Acadian and francophore communityEbased

organizationson public awareness/outreach projects fundel by he

Office of Immigration and led by he FZdZation acadiennede la

Nouvdle-f cosse (FANE), induding

¥ apubic avareness and autreach project in e@ght Acadian and
francophore regionsof the province to inform the publc,
employe's, and @mmunity leaders aboutthe postive
consquences of immigration and the role the community can play
in aeating awelcoming environment

¥ aconalltation poject organized by he FZdZration acadienne dela
Nouvdle-f cosse with its members to develop regiond plansto
increase francophoneimmigration in Nova Scotia

Suppoted I§ quipe d@ phebzisation Nouvdle-f cosse in developing a
multi-year family literacy strategy. An advisory committee was
established in fall 2004. The QJ@pprendsen familleOworkshopswere
launched in Januay 2006 and deivered to over 100 paentsin 9x
Acadian communities. Training on &mily literacy was aso provided

to practitionas.

Worked dosely with the Consail scolaire acadien provindal (CSAP)
to develop piograms such as Reading Recovery Program and Writers
in Action. The French version of the Reading Recovery assessment
book, Le sondaye d@bservation en lecture-Zeriture, isin use on he
CSAP and nev teacher leaders for French and French immersion were
also trained. (As well, Canadian French Immersion gandads for
Reading Recovey were developeal. During the 2009206 school year,
teacher leaders were trained & Mount Saint Vincent University to
suppot theimplementation of Reading Recovery in French
Immersion).
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Area of Improvement Department, Office, or

Agency

Specific Achievements

Developing and adapting Education
programs to reach Acadians and

francophones

Provided French learning resources for sudents to suppot
implementation of Writersin Action. Rofessiond development
sessionsfor French Immersion teachers and Fench teacher resources
were provided to suppot implementation of Writersin Action.

Piloted aproject in which five schools in the province offered a grade
6 intendve French program in 200306 (n compaison o four schools
the previousyear). Provided dassroom resources and professiond
resources to thefive schools offering the program. Provided ongoing
professiond development to the teachers of the program. Assessed the
writing and oma skills of sudents paticipaing in the program, which
results compared favourably with those of sudents in the program in
other provinces.

Other projectsthat support the
delivery of servicesin French in
Nova Sotia

Community Services

Health

Fundel thefollowing French-language services that are administered
through he department: the CPRPS, Child Care expanson giants,
Hub ModdOfeasibility study, Netiond ECD conference, and Early
Intervention Rrogram to Acadian communities.

Collaborated with dl District Health Authorities and IWK Health
Centre on piojects tha aim to increase health servicesin French.

Opened ayouth and sniors hedlth centre in ChZicamp in conjundion
with the Cape Breton District Health Authority.
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Area of Improvement Department, Office, or
Agency

Specific Achievements

Other projectsthat support the  Econonic Development
delivery of servicesin French in
Nova Sotia

Tourism, Culture and
Heritage

Provided core funding for Le Conseil de dZ/eloppament Zconorrique
delaNouvdle-f cosse (CDENE). One of the many projects realized by
the CDENE as aresult was atrade mission o the U.S. designed to
promote Nova Scotian food poduds, IT expertise, as well as
produds/services in the condruction/environment and ats and crafts
sectors, dlowing these entrepreneurs to open ther doors to more
bugness.

Partnered with community organizations other levels of govenment,
and the Office of Acadian Affairsto provide fundng o vaious
Acadian / francophore projects through ts officesin Yarmouth and
Port Hawkesbury, such as hdping to develop and market the co-
opeaative francophore community radio gationsin Isle Madame and
Chzticamp.

Provided funding and patnered with other departments duiing the past
two years, uch as the Department of Tounsm, Culture and Heritage
to assist the Clare Acadian Festival Committee to devate the oldest
Acadian festival to aworld-class event.

Suppoted sveral tourism development Acadian and francophone
projects unde the Destination Development funding program,; the
Destinaion Qppottunities program, Special Assistance (Sales and
Partnership section); and the Cultural Activities program and Indugry
Growth Program (Culture Division).
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